3AKOH O MPABAX MOTPEBUTE/NEN

HacTtoswwmii 3akoH perynupyeT OTHOLLEHMS, BO3HUKAOLME MeXAay noTpebutensMmm un
N3roTOBUTENIAMU, UCMONHUTENAMI, UMNOpTepamu, NpoaasL.avu, BnajesnbLuamy arperatopos
NHpopMaLmm o ToBapax (ycsyrax) npy npofaxe ToBapos (BbINONHEHUM paboT, OkasaHUu
ycnyr), ycTaHaB/MMBa€eT npasa noTpebuTtesnein Ha npuobpeteHne ToBapos (paboT, ycnyr)
Hagnexatlero kayectsa v 6e3onacHbIX 415 XU3HU, 340P0BbS, UMYLLLECTBa noTpebutenei n
oKpyXxatowei cpefbl, nonyvyeHne nHgopmayumn o Toeapax (paboTtax, ycnyrax) u 06 mx
N3rotoBuUTENAX (UCNONMHUTENSX, NPo4asLax), 0 BnagenbLax arperatopos nHopmMawmm o
ToBapax (ycnyrax), NnpocBeLLeHne, rocyapCTBEHHYIO Y 0OLLECTBEHHYIO 3alNUTY UX UHTEPECOB,
a TaKke onpegensieT MexaHu3m peanusaunm aTmx npas.

(B peq. PepepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93, o1
29.07.2018 N 250-93)

OCHOBHbI€ NOHATUA, NCNOJIb3yeMble B HACTOALLLEM 3aKOHe:

noTpeéuTens - rpaxaaHvH, UMeLWniA HaMepeHne 3akasatb UIn NpuodpecTn 6o
3akasblBaloLwuii, NprobpeTaroLLmii NN UCNONb3YHOLWKI ToBapb! (paboThbl, ycyru)
NCKIUNTENBHO 1S JINYHBIX, CEMEVHbIX, AOMALUHNX N UHBIX HYX[, HE CBA3aHHbIX C
oCyLLecTBNeHNeM npeanpuHUMaTeIbCKon AeATesIbHOCTH;

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTE/Tb - OPraHmn3auus He3aBnUCMMO OT ee OpraHn3aLMoHHO-NPaBOBOM POPMbI, a Takxe
NHAMBUAYaIbHbIN NpeanpuHUMaTesib, NPoOU3BoAsLLME TOBapb! 418 peannsalmn noTpebuTensm;
(B pea. ®eaepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

NCNONIHUTE/Tb - OpraHn3aLmsa He3aBUCUMO OT ee OpraHn3aLMOHHO-NPaBOBOW (DOPMbI, a Takxe
NHAVMBUAYaIbHbIA NpeanpuHUMaTe b, BbINOHAIOLWME paboTbl N OKa3blBaKOLLME YCIYTu
noTpebuTensam no BO3mMe3gHOMY 0roBopy;

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

npojasel, - opraHnsaLms He3aBUCMMO OT ee OpraHn3aLUOHHO-NPaBOBON (POPMbI, a Takxe
NHAMBUAYaIbHbIA NpeanpuHuMaTesib, peasinsytoLine ToBapbl NOTpebuTensam no forosopy
KYNn-Npoaau;

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

ab6sau yTpatun cuny. - degepasibHblii 3aKoH 0T 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboThbl, ycyru) - HecooTBeTCTBUE ToBapa (paboTbl, ycnyru) nnm
065a3aresibHbIM TpeboBaHVAM, NPeAYCMOTPEHHLIM 32KOHOM IGO0 B YCTAHOBIEHHOM UM
nopsake, N ycrioBusiM gorosopa (Npv Ux OTCyTCTBUM UM HEMOJTHOTE YCI0BUIA 0ObIYHO
npeabaBnseMbiM Tpeb6oBaHUAM), UK LensMm, ANs KOTopbix ToBap (paboTa, ycnyra) Takoro
poAa 06bIYHO MUCMOJIb3YeTCH, UK LiesIsIM, 0 KOTOPbIX npogasel, (MCnosiHUTe L) Bbi NocTas/eH
B M3BECTHOCTb NOTPebuTenem npu 3aknoyeHmn 4orosopa, nnm obpasuy v (unu) onucaHuno npu
npogaxe ToBapa no o6pasuy v (Um) No ONUCaHNI;

(B pea. ®epepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)
CyLLEeCTBEHHbI HefoCcTaTok ToBapa (paboThbl, YCNyrn) - HeycTpaHUMbIA He40CTaTOK UK
HeOoCTaToK, KOTOPbIA HE MOXET 6bITb YyCTpaHeH 6e3 Hecopas3MepHbIX pacxofoB UK 3aTpar
BPEMEHU, U BbIABISETCA HEOAHOKPATHO, UV NPOSIB/ISETCA BHOBb NOC/e ero yCcTpaHeHus,
nnun gpyrue nofobHble HeJoCTaTKu;

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
6e3onacHOCTb ToBapa (paboThbl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, YCyrn) Ans XusHu,
3[10pOBbSA, UMYLLLECTBA NOTPEOUTENA N OKpYXatoLein cpepbl NPU 06bIYHLIX YC/TOBUSIX €ro
NCNONb30BaHWsA, XpaHeHWs, TPAHCMOPTUPOBKN 1 yTUAN3aLUMK, a Takke 6e30nacHOCTb npolecca
BbINO/IHEHUA paboTbl (OKa3aHUs ycnyru);



YNO/IHOMOYEHHas U3rotoBuTeniem (NPogasLLOM) opraHu3aumns UM ynosIHOMOYEHHbIN
nsrotosutenem (NPoAaBLOM) UHANBMAYA/IbHLIV NpegnpuHMMaresb (danee - ynosHOMOYeHHas
opraHusauus uav ynosHOMOYEHHbIN NHAMBUAYa/IbHBIA NpeanpuH1MaTesb) - opraHnsauus,
OCyLLEeCTBNALWAaA onpefe/IeHHYI0 AeATeNbHOCTb, WK OpraHn3aums, co3gaHHas Ha
Tepputopumn Poccuiickoin ®epepaunn nrotosutenem (NpogasLom), B TOM YMcC/ie MHOCTPaHHbIM
n3rotoBuTeneM (MHOCTPaHHbIM NPOAABLIOM), BbINOHAOLWME onpeaesieHHble OYHKUUN Ha
OCHOBaHMM JOroBopa C M3rotoBuTeniem (NPoLasLLOM) 1 YNOSTHOMOYEHHbIE VM Ha NPUHATUE U
yA0BMeTBOPeHNE TpeboBaHWii NOTpebuTenei B OTHOLLEHM TOBapa HeHaZ1exallero kayecTsa,
6o MHAMBUAYa/TbHbIV NpeanpuHMMaTe b, 3aperncTpUpoBaHHbIii Ha TeppuTopun POCCUINCKOI
depnepaunu, BbINOSHAWLWMI onpeaeneHHble PyHKLMM Ha OCHOBaHUKN JoroBopa
n3rotosutesieM (NPoAasLOM), B TOM YAC/IE C MHOCTPAHHbLIM M3roTOBUTENEM (MHOCTPaHHbLIM
NpoAaBLOM), U YNOSITHOMOYEHHbIN UM Ha NPUHATME 1 YA0BNETBOPEHNE TpeboBaHWi
notpebuTenein B OTHOLLEHNN TOBapa HeHa/1eXxallero kKayecTsa;

(ab3ay BBefeH PepepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

nMnopTep - opraHM3aumsa He3aBMCMMO OT OpPraHn3aLMoHHO-NPaBOBO hOPMbI UK
NHAMBUAYaIbHbIN NpeanpuHUMaTesib, OCYLLEeCTBAIOLWME NMNOPT ToBapa A1 ero
nocnepymLlein peanvsauun Ha Tepputopum Poccuiickoin ®epepaunu;

(ab3ay BBefeH PepepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

Bnagenew arperatopa nHgopmauumn o Topapax (ycnyrax) (ganee - Bnagenew, arperatopa) -
opraHusalms He3aBUCUMO OT OpraH13aLVoOHHO-NPAaBOBON (POPMbI SIM60 NHANBUAYA/TbHBIN
npeanpuHUMaTe b, KOTopble ABMAITCA BrageibLuamMmm nporpaMmmMbl 47151 3N1EKTPOHHBIX
BbIUMCNUTENbHbIX MaLWWH 1 (MNK) BNagensuamu cavita n (Mam) cTpaHuubl calita B
NH(POPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTu "VIHTepHeT" 1 KoTopble NPefoCTaBNsAT
noTpebuTento B OTHOLLEHUN onpeesieHHoro Tosapa (ycnyru) BO3MOXHOCTb O4HOBPEMEHHO
03HaKOMUTbLCA C NpesioxXeHnem npogasLa (MCNoHUTESA) O 3aK/II0YEeHNN AoroBopa
Kynan-npoAaxkmn ToBapa (40rosopa BO3Me34HOIo OKasaHus YCnyr), 3ak/1iounTb C NpoAaBL,oM
(ucnosHMTENEM) AOrOBOP KYM/IU-NPoAaxu (4OroBop BO3ME34HOI0 OKasaHuns YCnyr), a Takke
NPOV3BECTY NpeABapuTesIbHYI0 OnlaTty ykazaHHOro tosapa (ycniyru) nytem nepesoja
OEHeXHbIX CPpe/CTB BNajesnblly arperatopa B paMmkax npumMeHsieMbix oopM 6e3Ha/TNYHbIX
pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTatby 16.1 HacTosLero 3akoHa n degepasibHbiM
3aKoHOM OT 27 ntoHs 2011 roga N 161-$3 "O HayunoHasIbHOIM NNaTeXHo cucteme".

(ab3au BBeaeH degepasibHbIM 3aKOHOM 0T 29.07.2018 N 250-$3)

naesa |. OBWWME MOJTOXXEHNA
Cratbs 1. MpaBoBoe perynMpoBaHme OTHOLLEHWIA B 06/1acTy 3aluUTbl NpaB noTpebuTenei

1. OTHOLEeHMA B 06n1acTy 3almTbl Npas noTpebuTenei perynupyoTca MpaxaaHCKUM KO4eKCoM
Poccuiickoin degepaLmm, HaCToSAWMM 3aKkOHOM, ApyrumMun dpeaepasibHbIMIU 3akoHamu (ganee -
3aKOHbI) ¥ NPUHMMAEMbIMU B COOTBETCTBUN C HUMWU UHBIMY HOPMATUBHBLIMU NMPaBOBbLIMY aKTaMu
Poccuiickon depepaumn.

(n. 1 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButenscTBO Poccuiickoin ®eaepaumm He Bripase nopy4vartb hegepasibHbIM opraHam
NCNOJSTHUTE/IbHOM BNACTU NPUHUMATb aKTbl, COAEePXaLle HOPMbI O 3aLumTe npas
notpeéuTenei.



MpaBuTenbcTBO Poccuiickoin ®eaepaumv Bnpase nsgasartb 415 NOTpebuTensa n npojasLa
(n3roToBuTENSA, UCNOSTHUTENS, YNOSITHOMOYEHHOW OpraHn3aLmmn unvM ynosHOMOYEHHOro
NHAMBUAYa/IbHOTO NpeAnpyHUMaTesis, UMnopTepa) npasunia, 06s3atesibHble Npu 3akioHeHnm
1 MCNOJSTHEHUW NYBINYHBIX LOrOBOPOB (J40roBOPOB PO3HUYHON KyNan-NPoaaxw,
3HeprocHabeHus, A0roBOPOB O BbINO/IHEHWUM PabOT 1 06 OKasaHun yCyr).

(ab3ay BBefeH PepepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

A63ay ytpatun cuny c 1 aerycta 2011 roga. - PefepanbHblii 3akoH oT 18.07.2011 N 242-$3.
Cratbs 2. MexayHapofHble foroBopbl Poccuiickol ®epepauum

Ecnu mexayHapoHbIM A0roBopoM Poccuiickoii deaepaluy ycTaHOB/IEHbI MHbIE NpaBuia o
3almTe npaB NoTpebuTeneit, Yem Te, KOTOpble NPeAYCMOTPEHbI HACTOSLLMM 3aKOHOM,
NPYMEHATCS NpaBuia MexayHapoAHOro A0roBopa.

Cratbs 3. NpaBo notpebuTenei Ha npocsBeLLeHne B 06/1aCTy 3aluTbl NpaB NnotTpeduTenei

MpaBo NoTpebuTeneli Ha NpoceelleHne B 061acTy 3awuTbl NpaB noTpedbuTene
obecneynBaeTcsa NOCPeACTBOM BK/IHOUEHUSI COOTBETCTBYHOLLMX TpebOBaHWl B peaepasibHble
rocy4apCTBeHHbIE 06pa3oBaTe/ibHble CTaHAapThl U 06pa3oBaTe/bHbIE MPOrpaMMbl, a Takke
nocpeacTBOM OpraHnsaumm CUCTeMbl MHpopMaumm noTpebuteneli 06 nx npasax u o
HEeo6X0AUMbIX AEeCTBUAX NO 3alimTe 3TUX Npas.

(B pea. ®epepanbHOro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtbs 4. KauecTtso ToBapa (paboThl, ycnyrim)

1. Mpopaasel, (McnonHUTENL) 06513aH NepeaaTb NOTpebuTento Toap (BbINOAHUTL paboTy,
oKasaTb YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4Or0OBOpPY.

2. Mpwn oTCYTCTBUM B AOrOBOpPE YCMNOBUIA O Ka4ecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(ncnonHuTenb) 06s13aH Nnepefatb NOTPeOGUTENIO TOBApP (BbINOSHUTL PaboTy, okasaTtb YCnyry),
COOTBETCTBYHOLMIA 0ObIYHO NpeabsaBisieMblM TpeboBaHUAM U NPUTOAHbIN A8 uenen, ons
KOTOpbIX TOBap (paboTa, ycyra) Takoro poga 06bI4HO UCMOMb3YeTCS.

(B pea. ®epepasnibHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogasel, (McnonHuTesb) NPK 3ak/Ilo4eHnn orosopa 6bi1 nocTas/ieH notTpebuTtenem B
N3BECTHOCTb O KOHKPETHbIX LieNsiX npuobpeTeHns ToBapa (BbINO/IHEHUSA paboTbl, OKa3aHus
ycnyru), npogasel, (MCcrnosiHuTeNb) 0653aH nepeaatb NOTpebuTento Tosap (BbINOMHUTL paboTy,
okasartb ycnyry), NpurofHolii 4718 UCMOSIb30BaHUSA B COOTBETCTBUM C 3TUMU LENSMM.

4. Mpwv npogaxe ToBapa no obpasuy u (W1m) onucaHuio Npoaasel, 0683aH nepejarb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MNK) onNncaHuio.

5. Ecnv 3akoHamMu Uv B yCTaHOB/IEHHOM UMK NOPSiKe NpeayCcMOTPeHbl 06a3aTesibHbIe
TpeboBaHuA K ToBapy (pabote, ycnyre), npogasel, (UCNosHUTE L) 065A3aH nepegaTb
noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YC/yry), COOTBETCTBYOLNIA 3TUM
TpeboBaHMAM.

(n. 5 B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [NpaBa 1 0653aHHOCTM U3roToBUTENSA (UCNONHWUTENS, NpojasLa) B 061actu
yCTaHOB/IEHNsI CpOKa CNyX6bl, CpOKa rogHOCTY ToBapa (PaboThbl), a Takke rapaHTUNHOIO CPokKa
Ha ToBap (paboTy)



1. Ha ToBap (paboty), npeAHasHavyeHHbI ANs AIMTEIbHOrO UCMOoJIb30BaHNUs, U3roToBUTE b
(ucnonHuTeNb) BNpase ycTaHaB/MBaTb CPOK CNYXObI - Nepunos, B Te4eHne KOToporo
n3roToBuTe b (MCNOSTHUTE/B) 065A3yeTcs obecneumBaTb NOTPeOUTEs0 BO3MOXHOCTb
Mcnonb3oBaHuA ToBapa (paboTbl) MO HA3HAYEHNIO Y HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HefoCTaTKM Ha OCHOBaHWKM NMyHKTa 6 ctatbk 19 1 NyHKTa 6 cTaTbk 29 HacTosALWero 3akoHa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-03)

2. N3roTtoBuTENb (MCNOSTHUTE/B) 0065A3aH yCcTaHaBMBaTb CPOK C/1Y)K6bl ToBapa (padoThl)
ONUTENbHOrO NOMb30BaHKs, B TOM YMC/ie KOMNNEKTYIOWMX n3genuii (aetanein, y3nos,
arperartos), KOTOpble M0 UCTEeYEHMN ONpeaesIeHHOro nepuoga MoryT npeacTas/iaTb ONacHOCTb
015 KN3HKW, 300POBbSA NOTPEOUTENS, NPUYUHATL BPes, ero MMyLLECTBY UM OKpYXatoLlein cpeae.
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCNATHCA eAUHULLAMN BPEMEHU, a TakkKe UHbIMU
eAVHULAMN N3MepeHns (knnomMmeTpamun, meTpamm 1 NpoYMMn eAvHULaMN U3MEepPEHNs NCX0as
13 (PYHKUMOHA/IbHOIO HazHavyeHusa ToBapa (pesysibtara paboTbl)).

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHus, napoMepHO-KOCMeTYeCKe ToBapbl, MeAKaMeHTbl, TOBapbl
6bITOBOM XUMWU U MHbIE NOAO0GHbLIE TOBAPbI (Pab0Tbl) N3rOTOBUTENb (MCNONHUTENB) 06513aH
ycTaHaB/IMBaTb CPOK rOAHOCTU - Nepunoj, no nctedeHnn KoToporo Toeap (paborta) cumTtaeTcs
HEeMpUrogHbIM 419 UCMOJIb30BaHUA MO HA3HAYEHUIO.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINO/IHEHNE PaboTbl) MO UCTEYEHUMN YCTAHOB/IEHHOIO CPOKa rofHOCTH, a
Takke ToBapa (BbINONIHEHNE Pab0oThbl), HA KOTOPbIN AO/MKEH ObITb YCTAHOB/IEH CPOK MOAHOCTH,
HO OH He yCTaHOBJIEH, 3arnpeLaeTcs.

(B pea. ®epepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEb (MCNOMHUTENL) BrpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbIA CPOK
- nepuog, B TeueHne KOTOporo B c/lydae o6HapyxeHust B ToBape (paboTe) HegocTaTka
N3roToBUTE/b (MCMOJTHUTENL), NPOoAaBeL, YNO/IHOMOYEHHAsA opraHn3aums unm
YMNOSIHOMOYEHHbIV MHOMBUAYANbHLIV NpeanpuHuMaTe b, UMNopTep 0653aHbl Y40BNETBOPUTL
TpeboBaHMsA NOTPedUTENS, yCTaHOB/EHHbIE cTaTbsMK 18 1 29 HacTosLero 3akoHa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTeNb Bnpase NpuHATL 0683aTe/IbCTBO B OTHOLLEHUW He0CTaTKOB TOBapa,
06HapYXXeHHbIX N0 UCTEYEHNW YCTAHOB/IEHHOIO MM FrapaHTUAHOIO cpoka (40MNONHUTE IbHOE
00653aTe/NbCTBO).

(ab3ay BBefeH PepepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CogfepxaHve OoMoNMHUTE IbHOIo 06a3aTeNbCTBa U3roToBUTENA, CPOK AEeNCTBUA Takoro
06A3aTesibcTBa U NOPSALOK OCYLLEeCTBNIeHNs NoTpebuTesieM npas No TakoMy 0653aTeNbCTBY
onpeaensoTcs N3rotToBuTenem.

(ab3ay BBefeH PepepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. NpopaaseL, BNpaBe YyCTaHOBUTb HA TOBap rapaHTUiiHbIA CPOK, €C/IN OH HEe YCTaHOBJ/IEH
N3roToBUTENIEM.

MpopaseL, Bnpase NpuHATL 0653aTeNIbCTBO B OTHOLLEHUN HEeAOCTaTKOB TOBapa, 06HapyXXeHHbIX
MO UCTEYEHUN rapaHTUIAHOIO CPOKa, YCTaHOB/IEHHOIO U3roToBUTENEM (4ONONHUTEIbHOE
06A3aTesIbCTBO).

CogfepxaHue OonoNHUTENIbHOro 06a3aTeNbCTBa NPoAasLa, CPoK AeNCTBUA Takoro
o06A3arTesibcTBa M NOPSALOK OCYLLEeCTBEeHNs NoTpebuTesieM npas No TakoMy 06513aTeNbCTBY
onpeaensoTcs 4OroBOPOM Mexay notpebutenem n npoaaBLoM.

(n. 7 B pepn. ®PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)



8. N3rotoBuTeNb (NpoAaseL,) HeceT OTBETCTBEHHOCTb 3a He0CTaTK1 ToBapa, 0O6HapyXeHHble B
TeyeHve cpoka AeinCcTBUSA A0NOoHUTENIbHOro 06513aTe/1IbCTBa, B COOTBETCTBUN C ab3auem
BTOPbIM NyHKTa 6 cTaTbk 18 HacTOsALEro 3akoHa, a Nnocsie OKOHYaHUs cpoka AeincTBus
[ONOMHUTENBHOTO 0653aTEeNIbCTBA - B COOTBETCTBUM C NYHKTOM 5 cTaTtbn 19 HacTosLero
3akoHa.

(n. 8 BBegeH PegepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CtaTbsi 6. O6513aHHOCTb M3rOTOBUTE/A 06€CNeUNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO
06CnyxunBaHus ToBapa

M3roToBuTEb 06513aH 06ECNEUNTL BO3MOXHOCTb UCMO/Ib30BaHUSi TOBapa B TEUEHNE €ro Cpoka
CNyX6bl. [N 3TOl Lieny N3roToBUTENb 06€CNeUYMBaeT PEMOHT U TEXHUUYECKOE 06C/TyXMBaHNE
TOBapa, a Takxke BbIMyCK 1 NOCTaBKY B TOPrOBbIE 11 PEMOHTHbIE OpraHn3aLuy B HE06X0ANMbIX
[N PEMOHTA U TEXHUYECKOTO 06CNYXMBaHNA 06 beMe U aCCOPTUMEHTE 3anacHbIX YacTeii B
TeyeHue cpoka Npov3BOACTBA TOBapa U Nocsie CHATKS ero ¢ NPOM3BOACTBA B TEYEHME Cpoka
Cnyx6bl TOBapa, a Npw OTCYTCTBMM TAKOro CPOKa B TEUEHWE [ECATW NIeT CO AHS nepeaaun
ToBapa notpeéuTento.

Crtatbga 7. NpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, yCnyru)

1. MoTpebutens MMeeT NpaBo Ha To, YTO6bLI ToBap (paboTa, ycnyra) Npu 06bIYHbIX YCI0BUSIX
ero Ncnosib30BaHus, XpaHeHus, TPaHCMOPTUPOBKN 1 yTUAN3aL MK Bbi1 6e30MaceH A5 XNU3HN,
3[,0pOBbs NOTPEOUTENS, OKPYXAIOLLEN cpeabl, a TakKe He NPUYUHAT Bpes, UMYLLLeCTBY
notpebutens. TpeboBaHus, KOTOPbIE AO/MKHbLI 06ecrneynBaTb 6e30nacHoOCTb ToBapa (paboTsl,
YCyrn) 0151 XXM3HW 1 30,0P0BbA NOTPeOUTENS, OKpYXXatoLLeln cpefbl, a Takke npefoTspatleHue
NPUUYNHEHNA Bpeda MMYLLLECTBY NoTpebuTesns, ABAsTCA 0653aTeNlbHbIMU U yCTaHaB/IMBaKOTCA
3aKOHOM W/ B YCTAHOB/IEHHOM MM MOpPSAKe.

(B pea. ®epepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

2. NsrotoBuTENb (MCNOMHUTENL) 06513aH 06ecneunBaTb 6€30nacHOCTbL ToBapa (paboThl) B
TeyeHne yCTaHOB/IEHHOIO CPOKa CNyX6bl NN CPoka rogHoCTH ToBapa (paboThbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTesb (MCNOHUTE )
He ycTaHoBMA Ha ToBap (paboTy) CPOK CAYXObl, OH 06513aH o6ecneunTb 6e30MacHOCTb ToBapa
(paboTbl) B TEUEHME AECATU NET CO AHSA nepeaayn Toeapa (paboTbl) NoTpebutento.

Bpea, NpUYMHEHHbINV XW3HK, 340P0BbI0 UM UMYLLLECTBY NOTpebuTtens BcnencTene
HeobecrnevyeHnsa 6e3onacHoOCTM ToBapa (paboThl), NOA/IEXUT BO3MELLEHMIO B COOTBETCTBUM CO
cTaTbeli 14 HacTosLWEero 3akoHa.

3. Ecnv gns 6e3onacHoOCTM UCNo/ib30BaHUA ToBapa (paboTbl, yCnyrun), ero XxpaHeHus,
TPaAHCNOPTMPOBKM 1 YyTUIM3aunm Heo6xoAnmMo cobngaTh cneymasnbHble npasuna (ganee -
npaswna), U3rotosuTeNb (MCNONHUTENb) 0653aH yka3aTb 3TV Npasuia B CONPOBOAUTE TbHO
[OKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOY UM MHBbIM CMOCO60M, a
npogasew, (MCrosiHMTENb) 00653aH AOBECTW 3TN NpaBuia A0 CBeAeHUsA NnoTpedbuTens.

4. Ecnv Ha ToBapsbl (paboThbl, ycnyru) 3aKOHOM UM B YCTAHOB/IEHHOM UM NopsifKe
yCTaHOB/IEHbI 0653aTe bHble TpeboBaHNs, obecneymBatoLme nx 6e30NacHOCTb A5 XU3HMU,
3[,0pOBbs NOTPEOUTENS, OKPYXalOLLEel cpeabl U NpefoTBpaLleHre NpUYMHEHN Bpesa
NMyLLECTBY NOTPebuTeNns, COOTBETCTBME TOBAPOB (paboT, YC/yr) yka3aHHbIM TpeboBaHUSAM
noanexunT obssatesibHOMY NOATBEPXAEHMIO B NOpsAAKe, NpeayCMOTPEHHOM 3aKOHOM U MHbIMMN
NpaBoOBbIMW aKTaMMu.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)



He pgonyckaeTtca npofaxa ToBapa (BbinosiHeHNe paboThbl, OkasaHue ycnyru), B TOM Yucne
MMNOPTHOro ToBapa (paboTsl, ycnyru), 6e3 nHpopmaumm 06 0683aTesibHOM NOATBEPXKAEHN
ero CoOTBeTCTBMA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HAcTosLel cTaTby.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnv ycTaHoBNEHO, YTO NMpu cob/104eHnn NoTpebuTenemM ycTaHOBIEHHbIX NpaBusl
NCNOIb30BaHWA, XpaHEHUS WX TPAHCMOPTUPOBKN ToBapa (PaboTbl) OH NPUYMHAET WU MOXET
NMPUYMHUTL Bpes XMN3HW, 340POBbI0 N NMYLLLECTBY NOTPeOUTENS, OKpYXaloLLei cpeae,
N3roToBUTENb (MCMOTHUTENb, NPOAAaBeL) 0683aH He3amea IMTEeNIbHO NPUOCTaHOBUTL ero
NpoV3BOACTBO (peannsaLmio) 40 yCTpaHeHUs NPpUYNH Bpeaa, a B He0O6X04MMbIX C/y4vasnx
NPVHATL Mepbl MO U3BATUIO €ro U3 060pOTa M 0T3bIBY OT NOTPe6UTENs (NoTpedbuTtenei).

Ecnv npnunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roTOBUTEb (MCMOSTHUTESb) 06513aH CHATb
Takoi ToBap (paboTy, ycnyry) ¢ nponssoAacTsa. MNpun HeBbINOTHEHUW U3rOTOBUTENEM
(ncnonHuTenem) aTo 0643aHHOCTIN YNOSTHOMOYEHHbIR ddefepasibHbIi OpraH NCNONHUTEbHOW
BNACTV NPUHUMAET Mepbl MO OT3bIBY TaKkoro ToBapa (paboTbl, yCiyrn) ¢ BHyTPEHHErO pbiHKa U
(vnn) oT noTpebuTens unm noTpedbuTenein B nopsake, yctaHOBNEHHOM 3aKOHOAATE/TbCTBOM
Poccuiickon depepaumn.

(B pea. ®enepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKN, NPUUYNHEHHbIE NOTPEOUTENIO B CBA3M C 0T3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHNIO N3rotoBuTesiem (MCNoHUTENIEM) B NOSTHOM O6beMeE.

6. YTpatun cuny. - degepanbHblil 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebuTtensa Ha nHdopmauno 06 n3rotosuTene (MCnosHUTENe, NPoAasLe) 1
0 ToBapax (paboTax, ycryrax)

1. MoTpebutens Bnpase notpeboBaTtb NpeaocTaBieHNs HE0OX0AUMOW 1 AOCTOBEPHON
NHhopMaLmm 06 nsrotosutene (MCNONHUTENE, NPOAABLE), PEXMME ero paboTbl 1
peannsyembix UM ToBapax (pabotax, ycnyrax).

2. YKazaHHas B NyHKTe 1 HacTosLel cTaTby nHopMauus B HarnsagHom n AocTynHol popme
[0BOAMTCA [0 CBeAEeHUs NoTpebuTenein npu 3aknio4eHnn OroBopoB Kynn-npoaaxmn n
[0roBOPOB O BbINO/IHEHUN PabOT (OKasaHUKM ycnyr) cnocobamm, NPUHATLIMU B OTAE/TbHbIX
cpepax 06CcnyxmBaHus noTpebuTesnen, Ha pycckom ssbike, a AONOHUTENIbHO, N0 YCMOTPEHUIO
n3roToBUTENA (MCNOMHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX si3blkax Cy6bEeKTOB Poccuiickoi
depnepaunm 1 pogHbIX A3blkax HapofoB Poccuiickoin depepaumn.

3. YNo/IHOMOYEHHas opraHu3auns uav ynosiHOMOYEHHbIR MHAVBUAYabHbIV NpeanpuHuMaTesib
no TpeboBaHUio NOTpebuTens 0653aHbl NpefoCTaBUTb NOATBEPXAEHNE CBOMX NOSTHOMOYNIA,
BblTEKAKLMX U3 3aK/THOYEHHOIO MU [OTOBOPa C U3rotoBuTesieMm (NpoaasLom).

(n. 3 BBeaeH PeaepasibHbIM 3aKOHOM OT 29.07.2018 N 250-93)

Cratbsa 9. MiHdopmaumsa 06 nsrotosuTene (MCnosiHUTeNe, NpogasLe, Brajenble arperatopa)
(B pea. ®egepasnbHOro 3akoHa ot 29.07.2018 N 250-93)

1. N3roToBuTENb (MCNONHUTENL, NPOAaBEL) 0683aH AOBECTU A0 CBeAEHUS NnoTpebuTens
hvpMeHHoe HavMeHoBaHVe (HauMeHOBaHWE) CBOEN opraHn3auumn, Mecto ee HaxoXaeHus
(agpec) n pexum ee paboTbl. Npoaaesey, (MCNOMHUTESL) pasMeLLaeT yKasaHHyH MHGopMaLlmio
Ha BblBECKE.

(B pea. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-03)



N3rotoBuTens (MCnonHUTeNb, NpojaseL) - UHAUBUAYabHbIA NpeAnpuHUMaTesb - LO/HKEH
npegocTaBuTb NOTPEOUTENO MHPOPMALMIO O TOCYAAaPCTBEHHOWN perncTpauumn u HaMeHoBaHuM
3aperncTprvpoBaBLUEro ero opraHa.

M3rotoButesnb (npoaasel,) 06s3aH AOBECTU 0 CBeAeHUsA noTpebutensa pupmeHHoe
HanMeHoBaHue (HaMMeHoBaHME), MECTO HaXOXAEHNS (aapec) N pexnm paboTbl
YMNOJIHOMOYEHHOW opraHv3auum Uan ynosiHOMOYEHHOIO MHANBUAYA/ILHOIO NpeanpuHuMaTens.
(ab3ay BBefeH PenepasibHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNonHoMo4YeHHas opraHu3aums Ui ynoiHOMOYEHHbIN UHANBUAYabHbIV
npeanpvHUMaresib B criyyae obpalieHusa notpebuTens 06s3aHbl 4OBECTU [0 ero CBefeHus
nHhopmaLmio o cebe n nsrotosutesne (npogasue) (bMpMeHHoe HaMMeHoBaHVe
(HaMmeHOBaHue), MecTo HaxoXaeHus (agpec), pexum paboTbl, rOCYAapCTBEHHbIN
perncTpaumoHHbIi HOMep 3anucKn 0 co3gaHnmn puanyeckoro nuua, amuinio, UMs, 0T4eCTBO
(ecnu nmeeTtcs), rocyfapCTBEHHbIN PerncTpaLnoHHbIi HOMep 3anucuy 0 rocyAapCTBEHHOW
perncTpaumm pmanyeckoro n1ua B kayecTse MHANBUAYANILHOTO NpeanpuHuMaTens).
YNO/HOMOYEHHAsA opraHn3aums Uy ynosHOMOYEHHbI UHAWBUAYa/IbHbIN NpeAnpuHUMaTesib
BNpase [OBECTM [0 CBefleHNs noTpebuTeneil nHdopmaumio o cebe nocpeacTsoM ee
pa3MeLlleHns Ha CBOeM cailTe B MHOpMaLMOHHO-TENEKOMMYHUKALNOHHOW ceTun "UHTepHeT",
nHthopmaLmio 06 nsrotosutesne (Npogasue) NocpeACcTBOM pasMeLLeHNSA Ha CBOeM caliTe B
NH(POPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTu "VIHTepHeT" CCbINIKM Ha CTpaHuLy caiita
n3rotosuTens (NpoAasLia) B MHPOPMALMOHHO-TENTEKOMMYHUKALMOHHOM ceTun "NHTepHeT",
coepxallyto nHdopmaunio 06 nsrotosutene (NpoaasLe).

(n. 1.1 BBegeH ®enepasibHbIM 3aKOHOM OT 29.07.2018 N 250-03)

1.2. Bnageney, arperatopa o6s3aH f0OBECTU [0 CBeAeHUs noTpebuTeneli nHpopmauumio o cebe
1 npogasue (McnonHutene) (bMpmMeHHoe HanmeHoBaHne (HaMMeHOBaHME), MECTO HaxoXaeHus
(appec), pexvm paboThbl, rocyAapCTBEHHbIN PErncTpaLMoHHbIA HOMep 3anucy 0 Co34aHun
topuanYeckoro nuua, amunio, UMs, 0T4eCTBO (€C/IM MMeeTCs), roCcyAapCTBEHHbIN
perncTpawLmoHHbIn HoMep 3anucy 0 rocy4apCTBEHHON perncTpauun ousnyeckoro nuua B
KayecTBe VHANBUAYaILHOIO NPeANnpUHUMAaTENs), a Takke 06 NMEILLMXCA NU3MEHEHNSX B
ykasaHHoW nHopmauun. Bnagenew arperatopa A0BOAMT A0 CBeAeHUA NoTpebuTenen
nHhopMaLmio o cebe 1 npogasue (MCNosHUTENE) NOCPEACTBOM ee pasMeLleHNst Ha CBOUX
canTte u (Uun) cTpaHuue caiTta B MH(pOPMaLMOHHO-TENEKOMMYHUKALNOHHOW ceTu "VIHTepHeT".
NHpbopmaumio o npoaasLe (McnonHuTene) Bnajenel, arperatopa snpase fOBECTU [0
cBefleHVs1 NoTpebuTenel NocpeacTBOM pas3MeLLLEHNS] Ha CBOUX caiiTe 1 (Mnu) cTpaHuue calita
B MH(DOPMALMOHHO-TETIEKOMMYHUKALUNOHHOM ceTn "MIHTepHeT" CCbISIKK Ha caiT npogasLa
(ncnonHuTeNs) B MHOOPMALIMOHHO-TE/IEKOMMYHUKALMOHHONM ceTn "VIHTepHeT".

(n. 1.2 BBegeH PegepasibHbiM 3aKOHOM OT 29.07.2018 N 250-03)

1.3. MpopaseL, (McnonHUTeNb) 06A3aH NpefoCcTaBUTb BagesibLy arperatopa n pasMectTuTb Ha
CBOEM caiTe B MHpOPMaLMOHHO-TE/IEKOMMYHUKALMOHHOM ceTun "VIHTepHeT" (Mpu ero Hasimumm)
[OCTOBEPHYH MHhOopMaLuio 0 cebe, ykasaHHyto B NyHKTe 1.2 HacTosLen ctatbn. B criyyae,
eCcnv UMEITCH U3MEHEHUS B Takoi MHhopmauuu, npogasel, (MCNosTHUTeNb) 0653aH B TeveHue
0HOro paboyero AHsA C MOMeHTa BHECEHWS B Hee U3MEHEHUn Co0BLWNTL BragenbLy
arperatopa 06 3TUX U3MEHEHUSX N Pa3MeCTUTb UX Ha CBOEM caliTe B
NH(OPMAaLMOHHO-TENIEKOMMYHMKALMOHHOM ceTn "ViHTepHeT" (Mpu ero Hanvumm). Bnagenel,
arperaropa 06a3aH BHECTU 3TV U3MEHEHUS B MHADOPMaLMIo O NpoJasLie (MCMosIHUTENe) B
TeyeHve o4HOro paboyero AHs, eCnn pasmeLLeHne ykasaHHOW MHhopmaLMm ocyLLLecTBNAEeTCA
Ha caiiTe Bnagenblua arperatopa u (W1m) ero cTtpaHuue canta B
NH(OPMALMOHHO-TE/TIEKOMMYHUKALMOHHOM ceTn "VIHTepHeT".

(n. 1.3 BBegeH PegepasibHbiM 3aKOHOM OT 29.07.2018 N 250-03)



2. Ecnv Bug aesatenbHOCTU, OCYLLLECTBNSEMbIA N3roTOBUTENEM (MCNOMHUTENEM, NPOAABLLOM),
NOANEXUT NNLEH3NPOBAHNIO U (M/IN) UCNONHUTENb UMEET roCyAapCTBEHHYIO akkpeauTauuto, 40
cBefeHnst noTpebuTens fo/mkHa 6bITb AoBeAeHa MHhopMaums O BUAE AeATeNbHOCTY
N3roToBUTENA (MCNONHUTENS, NPOAaBLa), HOMepe SIMLEH3UN 1 (MNN) HOMepe CBUAEeTeNbCTBA O
rocyAapCTBEHHOW akkpeauTaumnmn, Cpokax AeiCTBUS yKa3aHHbIX NMLEH3UN 1 (MIK)
CBUAETENLCTBA, a Takke NHopMauus 06 opraHe, BblgaBLUEM yKa3aHHbIE JIMLEH3NIO 1 (M)
CBUAETENLCTBO.

(n. 2 B pea. PegepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. NHhbopmauwms, npegycMoTpeHHas NyHKTammn 1 1 2 HacTosILWER cTaTby, AO/DKHA ObITb
[OBefeHa [0 cBeAeHMs NOTpebuTeneil Takke Npu OCyLLECTBNEHNN TOProB/N, 6bITOBOTO M UHBIX
BMOB 006CYXNBaHUSA NOTPeOUTENE BO BpEMEHHbIX MOMELLEHUSX, Ha spMapKax, C OTKOB 1 B
ApYrux cnyyasix, ecsiv TOproensi, 66ITOBOE U UHbIE BUAbI 06CNYXMBaHWUA NOTpebuTenei
OCYLLLECTBNAOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npogasua (MICNoAHNTENS).

Cratbsa 10. MiHchopmaumsa o ToBapax (paboTax, ycnyrax)

1. N3roToBUTENb (MCNOMHUTENL, NPOAAaBeL) 0683aH CBOEBPEMEHHO NpeaocTaB/IATbh
noTpeéuTento He06XoAMMYH0 U OCTOBEPHYIO MHhOpMaLMo 0 ToBapax (paboTtax, ycnyrax),
ob6ecneyrBaloLLy0 BO3MOXHOCTb X NpaBu/ibHOro Bblibopa. Mo oTaebHbIM BMAaM TOBapOB
(paboT, ycnyr) nepeyeHb 1 cnocobbl AoBeaeHMs MHdopMaumm Ao notpebutens
ycTaHasnvBatoTcs MNpasuTenscTBOM Poccuiickoi ®epepaunu.

2. lndhopmauus o ToBapax (paboTtax, ycnyrax) B 06s13aTe/IlbHOM Nopsake A0/HKHA CoAepXaTb:
HavMeHOBaHVe TEXHUYECKOTO perfiaMeHTa uinm nHoe ycTaHoB/IEHHOE 3aKOHOA4ATeIbCTBOM
Poccuiickoii Pefepaumm 0 TEXHUYECKOM PerynnpoBaHnm 1 cBuaeTenbCTByoLee 06
06513aTe/IbHOM NOATBEPXAEHUN COOTBETCTBMA TOBapa 0603HaYeHue;

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHUss 06 OCHOBHbIX NOTPEOUTE IbCKMX CBOMCTBaX TOBAPOB (PaboT, yC/yr), B OTHOLLEHUM
NPOAYKTOB NMUTaHMA CBeAeHnsA 0 cocTase (B TOM YMC/ie HaMMeHOoBaHue 1CMO0J/Ib30BaHHbIX B
npouecce N3roToBMIEHNA NMPOAYKTOB NUTAHUA NULLEBbLIX A06aBOK, 6UOM0rMYECKN aKTUBHbIX
[06aBOoK, MHhOpPMaLUSA 0 Ha/IMYUK B NPOAYKTaxX NUTaHUS KOMMNOHEHTOB, MOJTyYEHHbIX C
NPUMEHEHNEM FeHHO-UHXEHEPHO-MOAN(ULIMPOBAaHHBIX OPraHN3MOoB, B C/lyyae, ecnu
cofiepXaHue yka3aHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTEe COCTaB/AET 6o/ee AeBATU AEeCATbIX
npoueHTa), NULLEBOIN LLEHHOCTW, Ha3Ha4YeHUW, 06 YC/I0BUAX NPUMEHEHUA U XpaHEeHUs
NPOAYKTOB NUTaHUSA, 0 crnocobax U3roToBsiIeHUs roToBbIX 6/1t04, Bece (06beme), gate 1 Mecte
N3roTOB/MEHMA N YNAaKOBKM (pacdacoBku) NPOAYKTOB MUTAHUSA, a Takke CBeAeHNs 0
NPOTUBOMOKA3aHWAX A/1A UX MPUMEHEHUS NPY OTAENbHbIX 3a601eBaHuAX. NepeyeHb TOBAPOB
(pabort, ycnyr), nHdhopMaLuus 0 KOTOPbIX A0/MKHA COAepXaTb NPOTMBONoKasaHua 41 ux
NPUMeHeHUs Npu OTAeNbHbIX 3a601eBaHuAX, yTBepxaaeTtca MNpaBnuTenbCcTBOM POCCUMIACKON
Pepepauun;

(B pea. ®epepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

LeHy B pybnsix 1 ycroBus NnpuobpeTeHns ToBapos (paboT, ycryr), B TOM Yicie npu onnarte
TOBapoB (paboT, ycnyr) yepes onpenesieHHoe BpeMs nocse nx nepegayn (BbINoHeHUS,
okasaHusl) NoTpebuTesto, NOHY CyMMY, NoAJIeXallyto BbinsiaTe notTpedéutenem, u rpaduk
noralieHuns aTol CyMMbl;

(B pea. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIM CPOK, ECNIN OH YCTaHOB/IEH;

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus aypeKkTMBHoro n 6e3onacHoro Ucrnosib3oBaHnsa ToBapos (paboT, ycnyr);



NMHopmaL Mo 06 sHepreTUyecko adhEKTUBHOCTY TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHMe 0 Ha/IMYUKN Takoi NHhopMaLmmn onpeaesnieHo B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM 06 aHeprocoepeXxeHnn 1 0 NOBbILLEHUN IHEPTreTUYECKON a(PDEKTUBHOCTY;
(ab3au BBeaeH deaepasibHbIM 3aKOHOM 0T 23.11.2009 N 261-$3)

CPOK CyX06bl UM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a Takke CBeAeHMs 0 He0OX0ANMbIX AeNCTBMAX NOTpebuTens no
NCTEYEeHUN yKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUAX NPY HEBBINO/THEHUM TaKUX
[AelicTBuiA, ecnun ToBapbl (paboTbl) MO UCTEYEHUMN YKa3aHHbIX CPOKOB NPeACTaBASAT ONacHOCTb
015 XKN3HW, 300POBbA U MMYLLLECTBA NOTPeOtUTeNs NN CTaHOBATCSA HENPUrOAHbIMUN A/15
NCNOIb30BaHMA MO HA3HAYEHNIO;

agpec (MecTo HaxoxaeHus), pMeHHoe HauMeHoBaHve (HauMeHOBaHUe) N3roToBUTe s
(ncnonHuTeNs, npogasLua), ynosIHOMOYEHHON opraHmM3aunm Uan ynosIHOMOYEHHOro
NHAMBUAYa/IbHOTO NpeAnpuHuUMarens, UMnopTepa,;

(B pea. ®epepasnibHOro 3akoHa ot 25.10.2007 N 234-03)

MHopmaLmio 06 ob6A3aTenlbHOM NOATBEPXKAEHUN COOTBETCTBUA TOBAPOB (PaboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HACTOALWEro 3akoHa,;

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

NHhopMaLMIo 0 NpaBunax NPoAaXKN TOBapoB (BbINOHEHUSA paboT, oKaszaHus ycnyr);

yKazaHune Ha KOHKpeTHoe NnLo, KoTopoe 6yaeT BbINO/IHATL paboTy (OKkasbiBaTb YC/yry), 1
NHbopMaLMIO 0 HEM, ECIN 3TO UMEeEeT 3HaYeHne, UCXO0As 13 Xapaktepa paboTbl (ycnyru);
(ab3au BBeaeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha 1Crnosib3oBaHne (hoHOrpaMmm npu oKkasaHum passriekaTesibHbIX yCayr
NCMNOSTHUTENIAMU MY3bIKas1bHbIX NPOV3BEAEHNIA.

(ab3au BBeaeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-$3)

Ecnu npnobpeTtaemblii noTpebutenem toap 6bi/1 B ynoTpebsieHun Ui B HEM YCTPaHs/ICA
HeJocTaToK (HefocTaTkn), NoTpebuTento fomkHa ObITb NpefocTaBeHa nHopmaumns 06 aToMm.
3. NHhbopmauwms, npegycMoTpeHHas NYHKTOM 2 HAcTosILWel cTaTby, AOBOAUTCA A0 CBEAEHUS
noTpebuTeneli B TEXHUYECKOW AOKYMEHTaUun, npunaraemon K Toapam (pabotam, ycnyram), Ha
3TUKETKax, MapKMpPOBKON NN MHBIM CMOCOO0M, NPUHATBLIM A/15 OTAEe/IbHbIX BUA0B TOBApPOB
(pabor, ycnyr). MiHcopmauusa 06 obs3aTeNlbHOM NOATBEPXKAEHNN COOTBETCTBUSA TOBAPOB
npeacTaBfseTcs B NOpsAke 1 cnocobamu, KOTopble YCTaHOB/IEHbI 3aKOHOA4ATE/IbCTBOM
Poccuiickoin defepaumm 0 TEXHUYECKOM perynnpoBaHuu, 1 BKIOYaeT B cebs cBefeHns 0
HOMepe AOKYMeHTa, NoATBEPXAatoLLLero Takoe COOTBETCTBME, O CPOKE ero AelcTBmsa 1 06
opraHv3auun, ero BblaasLUEN.

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHblil 3akoH oT 21.12.2004 N 171-93.

Ctatbs 11. Pexnm paboTbl npogasua (MCNoNHUTENS)

1. Pexum paboTbl rocyAapCTBEHHbIX, MyHULMMA/IbHbIX OpraHU3aL|mii TOprosn, 6bLITOBOIO U
VHbIX BUAOB 06CNYXMBaHUS NOTpe6bUTeNnelt yctaHaBIMBaeTCsi MO PELUEHNIO COOTBETCTBEHHO
OpraHoB MCMOMHUTENbHOI BNacTn cy6bekToB Poccuiickoii deaepaummn n opraHoB MECTHOIO
camoyrnpaBneHus.

2. Pexum pab0oTbl OpraHn3aLiuii, ocyLLeCTBASALIMX AesATeNIbHOCTb B cddepax TOprosoro,
6bITOBOrO U UHbIX BUAOB 06C/YXXMBaHUSI NOTPeBUTENEl 1 He yKa3aHHbIX B NMYHKTE 1 HacTosiLLei
cTaTby, a Takke UHAUBUAYaASIbHbLIX NpeAnpyHMaTeneit yctaHaBIMBaeTcs UMK
CaMoCTOSITE/bHO.

3. Pexum paboTbl NpoAasLa (MCNosHUTENS) AOBOAUTCS [0 CBeAeHUs NoTpebuTeneli n Ao/xeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.



Cratbsa 12. OTBETCTBEHHOCTb U3roToBUTENSA (MCMONHUTENSA, NPpoAaBsLa, Bnagesbua arperatopa)
3a HeHaanexatllyo nHgopmaumio o Tosape (pabote, ycnyre)
(B pea. ®epepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 29.07.2018 N 250-93)

1. Ecnu notpebuTento He npefocTas/ieHa BO3MOXHOCTb He3aMme/IMTEeNIbHO NOYyYUTb Npu
3aK/1t04eHnn Jorosopa nHdopmMaumio o Tosape (paboTe, ycryre), OH Bripase notpebosartb OT
npogasua (MCrnosiHTEeNs) BO3MELLEHUSA YObITKOB, NPUYMHEHHBIX HEOOGOCHOBAHHbIM YK/TIOHEHVEM
OT 3aK/10YEeHNA 40roBOpPa, a eCNn [OrOBOP 3aK/IHYEH, B pa3yMHbI CPOK OTKa3aTbCs OT ero
NCNOJIHEHMA N NOTpeboBaTb BO3BpaTa yrnjadeHHoN 3a ToBap CyMMbl U BO3MELLEHUS APYTnx
YObITKOB.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTka3e OT UCMOJIHEHUSA A0roBopa NoTpebuTesb 0683aH BO3BpaTUTbL ToBap (pesynbTar
paboTbl, yCyrn, eCnm aTo BO3MOXHO MO UX XapakTepy) npogasLy (MCNOHUTENIO).

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCNOMHUTESL), HE NPEeAOCTaBMUBLLUNI NOKyNnaTento NosiHoM U A0CTOBEPHON
NHchopmaLmmn o ToBape (paboTe, ycryre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO
nyHktamum 1 - 4 ctatbh 18 nnun nyHKTom 1 ctatbun 29 HacTosaLwero 3akoHa, 3a HeoCTaTKu
ToBapa (paboTbl, ycnyru), BO3HUKLLWE MOC/e ero nepefayn notpebuTento Bcneacrsve
OTCYTCTBUSA Y HEro Takol MHpopmaumu.

(n. 2 BBegeH PegepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgenel, arperaTopa, npeocTaBuBLUMI NOTPEOUTENI0 HEAOCTOBEPHYIO U/IN HEMOJTHYIO
nHhopMaLmio o ToBape (ycnyre) nnv npogasue (MCNONHUTENE), HA OCHOBaHWUM KOTOPO
notpeéuTenem 6bi1 3aK/1YEH 40roBOP Kynn-npofaxmn (40roBop BO3ME34HOI0 OKa3aHus
yCnyr) ¢ npoAasLoM (MCNONHUTENEM), HECET OTBETCTBEHHOCTb 3@ YObITKM, NPUYMHEHHbIE
noTpebuTento BCeACTBME NPefoCcTaB/IeHNs eMy Tako MHpopMauun.

Ecnun nHoe He npefycMOTpeHO cornalleHnem Mexay BraZesibLem arperatopa v npogasLom
(ucnonHuTENEM) NN He BbiTeKaeT M3 CyLLecTBa OTHOLLUEHWI MeXay HAMW, OTBETCTBEHHOCTb 3a
NCNOJIHEHME A0roBOpPa, 3aK/IUYEHHOro NoTpedbuTenemM ¢ NpoAasLOM (MCNOMHUTENEM) Ha
OCHOBaHWM NpefoCcTaB/IeHHON BNajenbLeM arperatopa nHgpopmasmm o Toape (ycnyre) uim
npojgasLe (McnonHuTene), a Takke 3a cobngeHne npas NnoTpebuTeneil, HapyLeHHbIX B
pesynbTaTe nepefayv notTpedutento Tosapa (ycnyrn) HeHagnexatlero kayectsa u oomeHa
HenpoA0BOIbCTBEHHOIO TOBapa Hag/iexallero kKayectsa Ha aHalorM4Hblii ToBap, HeceT
npogasew, (MCNONHUTESb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPebUTESTI0
BC/NeACTBME NpefocTaB/ieHns eMy HeJoOCTOBEPHOM UMW HEMOJTHON MHhopMaLmMm o ToBape
(ycnyre), B cnyyae, ecnv Bnajenew, arperatopa He usmeHseT uHdpopmavmio o Tosape (ycnyre),
npefocTaB/ieHHYH NpoAaBLoM (MCMOTHUTENIEM) 1 COAEPXALLYCA B NPeAI0XEHNN O
3aK/1l04eHUN [oroBopa Kynav-npoaaxu (4orosopa BO3Me34HOro okasaHus yCnyr).

(n. 2.1 BBeaeH PeaepasibHbiM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutens Bnpase NpeabsaBUTL TpeboBaHMe K BriafesbLy arperatopa o Bo3spare
CYyMMbl MPOM3BEAEHHON UM NpeABapuUTENbHON onnatbl ToBapa (ycnyru). Bnageneuy arperatopa
BO3BpaLLaeT cyMMy Nosly4eHHol UM npegsaputesnbHOl onnaTbl ToBapa (Ycyru) B TedeHme
OecATU KaneH4apHbIX AHeN co AHA NpeabaB/eHnsa noTpebuTtenem Takoro TpebosaHuns npu
O[HOBPEMEHHOM Ha/IM4nUK CNeayroLnX YCAOBUIA:



ToBap (ycnyra), B OTHOLLEHWUM KOTOPOro notpebrtenem BHeceHa npeasapuTenibHas onsiara Ha
6aHKOBCKWUIA cHeT BNnajesnbla arperatopa, He nepefiaH noTpebuTento B Cpok (ycnyra He
oKasaHa B CpoK);

noTpebuTens Hanpasui NpoAasLy (MCNOSTHUTENIO) yBeAoMeHe 06 0TKase OT UCTOTHEHNS
Jorosopa Kynnn-npojaxu (Lorosopa BO3Me34HOro okasaHus yCcnyr) B CBA3N C HapyLLUeHNneM
npogasuomM (UcnosiHUTeIeM) obA3aTensCcTBa nepearb ToBap (okasaTb YCyry) B
YCTaHOB/IEHHbIA CPOK.

Hapsagy ¢ TpeboBaHveM 0 BO3BpaTe CyMMbl NpeAsapuTesibHOM onnarbl ToBapa (ycnyru)
noTpebuTens HanpasnseT Bnagesnbly arperatopa nogTBepxXaeHne HanpasneHus npoaasLy
(ncnonHuTe o) ysefoMneHna 06 oTkase OT UCMOSIHEHUSA [OroBopa Kyrnan-npogaxu (gorosopa
BO3ME3/HOro OKa3aHus yCnyr).

Ecnn nHoe He npefyCMOTPEHO YC/I0BUAMU M0J1b30BATE/ILCKOIO UM UHOTO COorMalleHuns
noTpebuTens c BnagenbLUem arperatopa, yseoMsieHne npoaasuy (MCnonHUTeNto) o6 otkase
OT MCNOJIHEHUSA [0roBopa Kynan-npogaxu (Lorosopa BO3Me34HOro okasaHus ycnyr) MoxeT
ObITb HanpaB/eHO Bfage bly arperatopa, KOTopblii 0653aH HanpaBuTb ero NpoAasLy
(ncnonHuTento).

(n. 2.2 BBeaeH PeaepasbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaACTOSLEeN cTaTbu, BNageney, arperatopa snpase
oTKasaTb NOTpebuTe o B BO3BpaTe CyMMbl NpeABapuTenibHOM onnatkl ToBapa (ycayrm) npu
nosilyd4eHumn ot npogasua (MCNosIHUTENA) NOATBEPXAEHUSA NPUHATUA NOTpebuTenem Tosapa
(okasaHusa ycnyru) npy ycnoBun, YTO KOMUA Takoro NoATBEPXAeHWA Obliia HanpasieHa
BNaZienbLeM arperatopa notpebuTesnto B TedeHne AeCATU KaneH4apHbIX AHeil co AHA
noslyyeHus Brajenblem arperatopa TpeboBaHys 0 Bo3BpaTe CyMMbl NpeaBapuTesibHOM
onnatel ToBapa (ycnyru). B cnyyae Hecornacua notpeburtens ¢ npeacTtaBneHHbIMU
BfaZienbLEeM arperatopa fokasarenbCcTBamu NPUHATUA NnoTpebrtenem ToBapa (oKasaHus
ycnyrun) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPON3BEAEHHON UM
npeasapuTenibHONM onnatbl ToBapa (ycnyru) B cyAe6HOM nopsike.

(n. 2.3 BBeAeH PegepasibHbiM 3aKOHOM OT 29.07.2018 N 250-03)

3. Mpw NnprUunHEHUN Bpeaa X13HuW, 340P0BbI0 1 UMYLLECTBY NOTPebuTena BCleaCcTBUE
HenpeaocTaBneHNss eMy MOJTHON 1 AOCTOBEPHOWN MHGhopMauun o ToBape (paboTe, ycnyre)
notpebuTens Bnpase noTpeboBaTb BO3MELLEHNS Takoro Bpeaa B nopsake, npefycMoTpPeHHOM
cTatbei 14 HacTosLero 3akoHa, B TOM Y/C/Ie MOSIHOro BO3MeLLEeHUS YObITKOB, NPUYNHEHHbIX
NPUPOAHbLIM 06BLEKTAM, HAXOASALWMMCS B COOCTBEHHOCTY (BNajeHnn) notTpedutenst.

(n. 3 BBegeH PegepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpun paccmoTpeHnn TpeboBaHuii NOTpebuTens 0 BO3MELLEHNN YObITKOB, NMPUUYUHEHHbIX
He0CTOBEPHON WM HeJ0CTaTOUHO MOMHON MHpopmaLmeli o ToBape (paboTe, ycnyre),
Heo6X04UMO UCXOAUTL U3 NPeAnoNioKeHNs 06 OTCYTCTBUM Y NOTPebuTensa cneunasbHbIX
NMO3HaHWIA O CBOIMCTBaX N XapakTepucTukax tosapa (paboTbl, ycnyri).

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

CrtaTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOTHUTENS, NPOAaBLa, YNOTHOMOYEHHOM
opraHusauun nam ynosIHOMOYEHHOro HAMBUAYA/IbHOrO NpeAnpyHUMaTens, UMnopTepa) 3a
HapyLLeHne npaB noTpebutene

(B pea. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLLeHUe nNpaB NOTPeGUTENEN N3roToBuTeNb (UCNOMHUTE b, NPOAABEL,
yNo/IHOMOYEHHAsi OpraHM3auusi Un YrosIHOMOYEHHbI MHANBUAYa/bHBIV NpeanpuHUMaTenb,
MMNopTep) HECET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYH0 3aKOHOM U/ [,OTOBOPOM.



(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu vHoe He ycTaHOB/IEHO 3aKOHOM, YObITKU, NPUYUHEHHbIE NOTPebUTeNto, nognexar
BO3MELLEHMIO B MOJIHOW CYyMMeE CBepX HeYCTOMKM (MeHu), yCTaHOBIEHHOW 3aKOHOM W/
[lOroBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToiku (NeHn) 1 Bo3melleHne YObITKOB He 0CBOOOXAAOT U3rOTOBUTENS
(ucnonHuTens, npofasLa, YNoSIHOMOYEHHYIO OpraHv3auuio Uan ynosiHOMOYEHHOTO
NHOVBUAYa/IbHOTO NpeAnpyHUMaTesis, UMnopTepa) OT UCMONTHEHUSA BO3/IOXKEHHBIX HA HEro
06513aTeNIbCTB B HAType nepes notpedutesnem.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTenb (MCNONMHUTES b, NPOAaBELL, YNOSIHOMOYEHHAs opraHn3aLmns um
YMNOSIHOMOYEHHbBIN NHANBUAYAbHBIV NpeanpuHuMaTesb, UMNopTep) ocBoboXaaeTcs oT
OTBETCTBEHHOCTU 3a HEWCMONIHEHNE 06A3aTeNbCTB UMY 3a HeHaa/iexallee UCnosiHeHne
06513aTe/1bCTB, eC/IN AOKAXKET, YTO HEUCNOJIHEHNE 06A3aTeNbCTB UM UX HEHaexallee
NCMNOJTHEHME NPOU30LWLSI0 BC/IeACTBME HENPEOLO/IMMOI CUMbI, @ TaKXKe N0 MHbIM OCHOBaHUSAM,
npeAycMOTPEHHBIM 3aKOHOM.

(B pea. ®epepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. Tpe6oBaHusa noTpebuTensa 06 ynnare HeycTonku (NeHun), npeayCMOTPEHHOM 3aKOHOM W/
[0roBOpoOM, NnoA/iexar y0BNeTBOPEHNIO 3roToBMUTENEM (MCNOSTHUTEIEM, NPOAABLIOM,
YNOSIHOMOYEHHOW opraHm3auuneli Uy ynosiHOMOYEHHbIM UHAVBUAYa/IbHbIM
npegnpuHumaresiemM, UMNopTepom) B 06POBO/ILHOM NOPAAKE.

(B pea. ®epepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpu yaoBneTBoOpeHUn cygom TpeboBaHuii NoTpebuTesis, yCTaHOB/IEHHbIX 3aKOHOM, Cy[,
B3bICK/BAET C U3roToBUTENs (MCNOMHUTENSA, NPOAaBLa, YNOSIHOMOYEHHON opraHn3auum nnm
YMNOJIHOMOYEHHOTO MHAMBUAYANLHOTO NPpeanpuHuMaTens, umnopTepa) 3a Hecob/laeHve B
[06pOBONLHOM MOpsAAKe YA0BAETBOPEHMSA TpeboBaHWii NnoTpebutens wrpad B pasmepe
NATbAECAT NPOLEHTOB OT CYyMMbI, NPUCYXAEHHOW Cy0M B NOJb3Yy NOTPebuTens.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3aliuTy npas noTpebuTens BbICTynatoT 06LEeCTBEHHbIE 06beUHEHUSA
notpebuteneii (Mx accoumaunn, Coro3bl) UM OpraHbl MECTHOro camoynpas/ieHust, NATbAECAT
NMPOLEHTOB CYMMbI B3bICKAHHOTO LUTpada nepeyncnnioTcs ykazaHHbIM 06beUHEHUAM (MX
accoupaumam, corsam) Uav opraHam.

Cratbs 14. VimyuwecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbI BCeAcTBue
HefoCTaTkoB ToBapa (paboTbl, yCcnyru)

1. Bpen, NPUYMHEHHbIV XWU3HKW, 340POBbI0 UM UMYLLLECTBY NOTPEOUTENS BCNeACTBME
KOHCTPYKTUBHbIX, MPOV3BOACTBEHHbIX, PELENTYPHbIX UM NHbIX HEAOCTATKOB ToBapa (paboTsl,
yCnyrn), NOANEXNUT BO3MELLEHNIO B MOSTHOM 06BbEME.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUUYMHEHHOIO BC/IeACTBME HEAOCTATKOB ToBapa
(paboTbl, ycnyrun), npu3HaeTcs 3a NH6b6IM NOTEPNEeBLUMM HE3aBMCMMO OT TOr0, COCTOS/1 OH B
[OrOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCNOMIHUTENEM) UMW HET.

3. Bpefa, nprynHEHHBbIV XMN3HK, 340P0BbI0 UM UMYLLLECTBY NOTPeObUTENs, NoANEXNT
BO3MELLEHMIO, eC/IN Bpes, NPUYMHEH B TeYEeHNe YCTaHOB/IEHHOIO CPOoKa CNyX6bl UM CPOKa
rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ysibTaT paboTbl) AO/MKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C NyHKTamMu 2, 4
cTatbk 5 HacTosLero 3akoHa CpokK CNyX6bl UM CPOK FOAHOCTU, HO OH HE YCTaHOB/EH, TG0
noTpebuTento He Gblsla NpefocTaB/ieHa NosiHas 1 AOCTOBEpPHast MHopPMaLMsA O CPOKe CYXObl



WMN CPOKEe TOAHOCTN, NMBO0 NOTPEOUTENb HE 6blST NPOUHAIOPMMPOBAH O HEOOXOANMbIX
OEeNCTBMAX NO UCTEYEHUN CPOKAa CAYXXObl UM CPOKa FOAHOCTU Y BO3MOXHbIX MOCNEACTBUAX Npn
HeBbINO/IHEHUW YKa3aHHbIX AeNCcTBUiA, NMBo ToBap (pe3ynbTar paboTbl) N0 UCTEYEHUM ITUX
CPOKOB NpeAcTaB/IsSeT ONacHOCTb AJ/15 XU3HW U 340P0BbSA, Bpes, NoA1eXUT BO3MELLEHNIO
He3aBUCUMO OT BPEMEHM ero NpUYNHEHUS.

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa U3rotoBuTesb (UCNOHUTENb)
He yCTaHOBW/1 Ha ToBap (paboTy) CPOK CNyX6bl, Bpes, NoANeXUT BO3MELLEHUIO B C/lyYae ero
NPUYNHEHUA B TeYeHWe AeCATU NeT Co AHA nepefayv Tosapa (paboTbl) noTpebuTesto, a ecrim
AeHb nepefiayun yCTaHOBUTb HEBO3MOXHO, C AaTbl NU3rOTOB/IEHNS TOBapa (OKOHYaHUS
BbINOJIHEHMA PabOThl).

Bpepa, NpuumHeHHbIV BCneacTBMe HeLOCTAaTKOB ToBapa, NoA1eXNUT BO3MELLEHNIO NPOAaBLLOM
NN N3roToBUTEIEM TOBapa Mo BbIGOPY NOTEpreBLUEro.

Bpea, NpuUrMHEHHbI BCeAcTBME HEAOCTATKOB paboTbl AW YCyru, NOANIEXUT BO3MELLEHNIO
NCMNOSTHUTESIEM.

4. NarotoBuTenb (MCNOMHUTESb) HECET OTBETCTBEHHOCTL 3a Bpes, NPUYNHEHHBIN XN3HU,
3[10POBbI0 UNN UMYLLECTBY NOTPEOUTENSA B CBA3U C UCMNO/Ib30BaHMEM MaTepuasios,
060pyA0BaHns, UHCTPYMEHTOB M UHbLIX CPEACTB, HEOOX0AMMbIX AN NPON3BOACTBA TOBApPOB
(BbINONHEHUS PAbOT, OKa3aHUSA YCNyr), He3aBUCUMO OT TOr0, NO3BOJIAN YPOBEHb HAYYHbIX U
TEXHUYECKMX 3HAHWI BbISIBUTb NX OCOOble CBOWCTBA W/N HET.

5. M3roToBuTENb (MCNONHUTE B, NPOAABEL,) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTH, eC/n
[OOKaXeT, 4YTo Bpes NpUYMHEH BCneacTBre HeNnpeoaoIMMON CUMbl NN HapyLLeHNs
noTpebuTenem ycTaHOB/IEHHbIX NPaBU UCMOMNb30BaHUA, XpaHEHUS UM TPaHCNOPTUPOBKM
ToBapa (paboThbl, ycnyrn).

Cratba 15. KomneHcaunsa MopasibHoro spega

MopasbHblil Bpes, NPUYMHEHHBI NOTPeOUTENI0 BCEACTBNE HapyLLEeHWs N3roToBUTENEM
(ncnonHuTenem, NpoAasLOM, YNO/ITHOMOYEHHOW opraHu3auneit Unn yrnosIHOMOYEHHbIM
NHAMBUAYa/IbHBIM NpeanpuHMMaTesnieM, UMNOPTEPOM) Npas NoTpebuTens, npeaycMOoTPEHHbIX
3aKoHamu 1 NpaBoBbIMY akTaMu Poccuiickoin ®enepauuu, peryvpyowyMmm OTHOLLEHUS B
ob6nacTu 3awuTbl Npas NoTpebuTenei, NOANEXUT KOMNEHcCALMW NPUYNHUTENIEM Bpeaa npu
Ha/IMumMm ero BUHbI. Padmep komneHcauuy MopasibHOro Bpea onpegenseTca Cygom v He
3aBUCUT OT pa3Mepa BO3MELLEHNS UMYLLLeCTBEHHOTO Bpea.

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
KomneHcauma mopasibHOro Bpefa oCyLLeCcTB/IAETCH HE3aB/CMMO OT BO3MELLEHUSA
NMYLLLECTBEHHOr0O Bpe/a 1 NOHECEHHbIX NOTpebuTesieM yobITKOB.

Cratbs 16. HeielCTBUTENBLHOCTL YCMOBUIA AOTOBOPA, YLLEMALLMX NpaBa noTpebuTens

1. Ycnosusa [orosopa, ywemnsatowme npasa notpedéuTtensa no cpaBHEHWIO C Npasuiamu,
YCTaHOB/IEHHbIMW 3aKOHaMW U MHbIMX NPAaBOBbLIMK akTamn Poccuiickoin depepaumm B
06/1acTK 3alMTbl NpaB NOTpebuTenein, NPU3HaOTCA HeAeNCTBUTENbHBIMN.

Ecnu B pesynbTate UCMNo/IHEHUA AOroBOpa, YLWEeMSALWero npasa notpebutens, y Hero
BO3HUKN YObITKW, OHY NoA/iexaT BO3MELLEeHN0 n3rotosuTesieM (MCNosHUTeIeM, NpoLasLLOM) B
nosiHoM o6beme.

2. 3anpelyaetcs obycnosnmBaTtb NPUobpeTeHne ogHUX ToBapos (paboT, ycnyr) obsa3aresibHbIM
nprodpeTEHNEM MHbIX TOBAPOB (PadoT, YC/yr). YObITKN, MPUYMHEHHbIE NOTPEbUTEN!IO



BCMeACTBME HApYLUEHNS €ro npaBa Ha CBOGO/HbI BbIGOP TOBapoB (paboT, ycnyr),
BO3MeLalTCsA NpoAaBLOM (MCMOHMTENEM) B NOSIHOM OO6beME.

3anpelaeTtcs 06ycnosavBaTth yaoBeTBOpeHNe TpeboBaHuii noTpebuteneii, npeabaBNsAeMbixX
B TEYEHVe rapaHTUIRHOTO CPOKa, YC/I0BUSIMU, HEe CBA3aHHLIMU C HegocTaTkamu ToBapos (pabor,
ycnyr).

(ab3ay BBefeH PepepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

3. MNpopgasey, (MCnonHUTEb) HE BNpase 6e3 cornacusa NnoTpedutens BbiNo/HATL
JonosiHuTeNnbHble paboTsl, ycayru 3a nnaty. NMotpebuTens Bnpase oTka3arbCs OT Oniathbl
Takux paboTt (ycnyr), a ec/iv OHW ornsiayeHbl, NOTpebuTeNb BNpase notpebdosartb OT NpogasLa
(vcnonHuTens) Bossparta ynnavyeHHor cymmbl. Cornacre notpebuTenis Ha BbiNO/IHEHNE
[ONONHUTENBHBIX paboT, ycnyr 3a nnaty opopmiseTcs NpoAasLoM (MCMONHUTENEM) B
NMCbMEHHON hopme, ec/iv MHOe He NpeayCcMOTPEHO hefepasibHbIM 3aKOHOM.

(B pea. ®enepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opMbl 1 NOPSA0K ONlaTbl NPy Npogake ToBapoB (BbINOMHEHUN PaboT, OKasaHUu

yenyr)
(BBeaeHa ®epepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopgasel, (McnonHUTENb) 0653aH 06ecneynTb BO3MOXHOCTbL onaTbl TOBapoB (paboT, ycnyr)
nyTeM MCMNOJIb30BaHNA HALMOHA/TbHBIX M/IAaTEXHbIX MHCTPYMEHTOB, a Takke Ha/IMYHbIX
pacyeToB Mo BbI6OpY NoTpebuTens.

065a3aHHOCTL 06ecneYnTb BO3MOXHOCTb OniaThl TOBAPOB (paboT, yCyr) € UCMO/Ib30BaHNEM
HaUMOHaU/TbHbIX MIATEXHbIX MHCTPYMEHTOB B paMKax HauWMOHa/IbHON CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHseTca Ha npogasua (MCNofHUTEA), Y KOTOPOro Bbipyyka OT peasim3aunm ToBapoB
(paboT, ycnyr) 3a npeaLwecTBYOLLNIA KaleHAapHbI rof, NpeBbIlaeT COPoK MUAMIMOHOB py6/ieii.
Ecnu mecTto onnatbl ToBapoB (paboT, yCryr) HaxoauTcsa B MecTe, r4e He NpefocTaBnsAnTCs
ycnyru goctyna K noABuKHONM paanoTenedoHHON CBA3N U (WK) cpeAcTBaM KOEKTUBHOMO
[0CTyna K MHpOpMaLMOHHO-TENTEKOMMYHMKALMOHHON ceTn "NIHTepHeT", npoaaBseLl
(ucnonHuTenb) ocBoboXAaeTcs OT 0683aHHOCTU 06ecneynTb B 3TOM MECTe BO3MOXHOCTb
onnartbl TOBapoB (paboT, yC/yr) ¢ UCNoNb30BaHNEM HaLMOHa/IbHbIX NAATEXHbIX MHCTPYMEHTOB.
MpopaseL, ocBOO6OXAaeTCA OT 0653aHHOCTY 06ecneynTb BO3MOXHOCTb OM/1aThl TOBAPOB C
NCNOJIb30BaAHVEM HaLMOHA/IbHBIX NaTeXHbIX MHCTPYMEHTOB B TOPrOBOM 0O6BbEKTE, Bblpyyka OT
peanusalumm ToBapoB B KOTOPOM COCTaB/IieT MeHee NATU MUIJIMOHOB py6rieit 3a
npeaLwecTBYOLWNIA KaneHaapHbIi rog,

(n. 1 B pea. ®PepepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapos. (paboT, ycnyr) MoXeT NPon3BoAUTLCA NOTpebuTesieM B COOTBETCTBUN C
yKasaHuem npogasua (MCrnosiHMTeNs) nyTemM pacyeToB yepes CyObekTOB HaLMOHasTbHOM
NNaTeXHOoM CUCTEMbI, OCYLLECTBAAIOLMX OKa3aHue nnaTexHblX YCnyr B COOTBETCTBUN C
3aKoHoAaTenbCTBOM Poccuiickoi Pefepaummn 0 HauMoHaIbHOW N1aTeXHON cucteme, ecnm
NHOE He YyCTaHOBMEHO (pefepasibHbIMU 3aKOHAMN WU UHBIMA HOPMAaTUBHbLIMU NPaBOBbIMU
akTammn Poccuiickoii degepauuu.

3. Mpu onnate ToBapoB (paboT, yCcayr) Ha/IMYHbIMU AEHEXHbIMY CpeAcTBaMu 06a3aTenbCTBa
notpebuTensa nepepn NpogasLoM (UCNosIHATEIEM) MO onjarte ToBapos (paboT, ycnyr)
CUMTAIOTCSA UCMOJTHEHHBIMY B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
Ha/IMYHbIX OEHEXHbIX CPeAcTB npogasLy (MCNOMHUTENO) /IMBO0 NNaTeXHOMY areHTy
(cybareHTy), ocywecTBASALWEMY AEATE/IbHOCTb N0 NpueMy naaTexen pusnyeckmx nu.

Mpwn onnare ToBapos (paboT, ycnyr) nyTem nepesoa npefocTas/iieMblx notpedbutenem
Ha/IMYHbIX OEHEXHbIX CPeACTB 6e3 OTKPbITUA 6aHKOBCKOro cyeTa 06s13aTenbCcTBa NnoTpedbuTtens



nepen npoaasLoM (MCNOAHUTENIEM) MO onfaTe ToBapoBs (paboT, ycniyr) cuntaroTcs
NCMNOJTHEHHBLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHNS
noTpebuTenem Ha/lMYHbIX AeHEeXHbIX CPeACcTB KpeAMTHOM opraHnsauumn nméo 6aHKoBCKOMY
nnaTexxHoMy areHty (cybareHTy), OCyLeCTB/IAOWMNM AEATENBHOCTL B COOTBETCTBUMN C
3aKoHoAaTeNnbLCTBOM Poccuiickoin degepaummn 0 HauMoHaIbHOM NaTEXHON cucTeme.

Mpw onnarte ToBapoB (paboT, ycnyr) nyTem nepeBoja AEHEXHbIX CPeACTB B paMKax
npuMeHsieMbIX (hopm 6e3HaIMYHBIX pacyeToB 06513aTeNIbCcTBa NOTPebUTENA Nepes NPoAaBLOoM
(ncnonHuTENeMm) No onnare ToBapos (PaboT, yCyr) CUMTATCA UCMOSTHEHHBIMY B CyMMe,
yKa3aHHOW B pacrnopshkeHnn 0 NepeBOAE AEHEXHbIX CPeACcTB, C MOMEHTa NOATBEPXKAEHNS ero
NCNOJIHEHMA 06CYXMBAIOLLEN NOTPeOUTENs KpeaAUTHON opraHm3aumneil.

4. Mpwu onnate ToBapos (paboT, ycnyr) npogasLy (MCNOSHUTESIO) 3anpeLLeHo ycTaHaBNMBaTh B
OTHOLLEHUW OAHOr0 BrAa ToBapoB (paboT, yCcnyr) pas/imyHble LeHbl B 3aBUCMMOCTU OT cnocoba
nx onnaTbl NOCPEeACTBOM HA/IMYHbIX PacYeTOB N B paMKax NpMMeHsAeMbIX hopm
6e3Ha/INYHbIX pacyeToB.

5. MNpogaseL, (MCNOHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y NOTPebuTens yobITku,
BbI3BaHHble HapyLLUeHeM TpeboBaHUi NyHKTa 1 HacTosALWen cTaTbm.

Cratba 17. CyaebHasd 3awuta npas notpedutenen

1. 3awmTa npas NoTpebuTesne ocyLLEeCTBIAETCA CYyA0M.

3awyrta npas noTpebuTenen ycnyr, okasbiBaeMbIX )MHAHCOBbLIMY OpraHn3aumamu,
OpraHv3yLwuMm B3aMMoeiicTBme ¢ ynosIHOMOYEHHbIM N0 NpaBam noTpeouteneii
hrHaHCOBbLIX YCNyr B COOTBETCTBUM C PefepasibHbIM 3aKOHOM "O6 YyNnosIHOMOYEHHOM MO
npasam notpebuTenei huHaHCOBbIX YC/yr", OCYLLECTB/IAETCA C 0COOEHHOCTAMM,
YCTaHOB/IEHHbIMM YKa3aHHbIM ®efiepaibHbIM 3aKOHOM.

(ab3ay BBegeH PepepasibHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npas notpebuteneii MoryT 6biTb NpeabsAB/ieHbl N0 BbIGOPY UCTLA B CyA N0
MecTy:

HaxoXaeHunsi opraHnsaLunn, a ecsim OTBETYNKOM ABNAETCA UHAMBUAYAIbHbIN
npeanpuHnUMaTe b, - ero XX1TenbCTBa;

XUTenbcTBa UK NpebbiBaHUA UCTLA;

3aK/TH0YEHUS UM UCTIOSTHEHUA 0roBOpa.

Ecnu nck kK opraHnsaummn BolTEKaeT U3 AeATe/IbHOCTU ee donnvasna unv npeacTaBnTesnibCTea, OH
MOXeT 6bITb NPeAbAB/IEH B CY/ N0 MECTY HaXOXAeHUA ee onnvana unm npeacTaBnuTesibCTaa.
(n. 2 B pep. PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenu, nHble UCTLbI N0 UCKaM, CBA3aHHbIM C HapyLLUeHeM npas noTpebutene,
0CBOOOXAAKOTCA OT Yn/iaTbl rOCYAapCTBEHHON MOLLU/IVMHBI B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoin degepaLmm o Hasnorax n coopax.

(n. 3 B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-$3)

Fnasa Il. SALUVTA NPAB NOTPEBUTE/EN MNPV MPOAAXE
TOBAPOB NOTPEBNTENAM

CraTbs 18. MNMpasa notpebutena npu obHapyXeHun B ToBape He0CTaTKOB
(B pea. ®enepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpe6uTens B criyyae o6HapyXeHWs B TOBape He0CTaTKOB, C/IN OHU He 6blI OTOBOPEHbI
npoaasLOM, MO CBOeMy BbiGOpY BrpaBe:



noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW Xe MapKu (3TUX e Moaenu u (Mnun) aptTukynay);
noTpeboBaTtb 3aMeHbl HA TaKoi e ToBap APYro Mapku (Mogenn, apTukyna) ¢
COOTBETCTBYHIOLLMM NepepacyeToM MOKYMHON LieHbI;

noTpeboBaTb COpPa3MeEPHOro YMeHbLUEHMWS MOKYMHOW LieHbI;

notpeboBaTtb He3aMeanTesIbHOro 6e3B03Me34HOr0 yCTpaHeHnss He,0CcTaTKOB ToBapa unu
BO3MELLEHNS pacxo4oB Ha X UCNpaB/ieHne NoTpedbuTenem Unmn TPeTbUM SIMLOM,;
0TKa3aTbCA OT UCMOSIHEHMSA AOroBopa Kynan-npogaxu n notpebosaTb BO3BpaTa ynaadyeHHon 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAasLa 1 3a ero cyeT NoTpebuTesb AO/IHKEH BO3BPATUTb
TOBap C HegocTarkamu.

Mpwn aToM NnoTpebuTesib Bnpase NoTpeboBaTh Takke NOSHOIO BO3MELLEHWS YObITKOB,
MPUYMHEHHbIX €My BC/1eiCTBME NPOLaXN TOBapa HeHaa/1exallero kKayecTsa. YobITku
BO3MeLLAlTCA B CPOKN, YCTAHOBJ/IEHHbIE HACTOALLMM 3aKOHOM 47151 YAO0B/IETBOPEHUSA
COOTBETCTBYIOLLMX TPEO6OBaHMIA NOTpebuTens.

B OTHOLIEHMN TEXHNYECKUN C/IOXHOIO TOBapa NoTpedutesb B Criydae 0OHapyXXeHUs B HEM
He[0CTaTKOB BpaBe 0Tka3aTbCA OT UCMOJSIHEHUA A0roBOpa Kynn-npoaaxu n notpebosarb
BO3BpaTa yrnja4yeHHol 3a Takoi ToBap CyMMbl MO0 NpeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha
TOBap 3TOWM Xe Mapku (Moaenu, apTukyna) Uan Ha Takoi e ToBap ApYron Mapku (moaenu,
apTuKyna) ¢ COOTBETCTBYHOLWMM NepepacyeToM NOKYMHOW LieHbl B TeYeHre NATHaguaTu gHeil co
[OHA nepefayn noTpebuTento Takoro ToBapa. Mo ncTteyeHMn aToro Cpoka ykasaHHble
TpeboBaHMA Noanexar ya0B/IETBOPEHNIO B OAHOM U3 C/eAyHoWmX CrlyYaes:

0o6Hapy)eHue CyLeCTBEHHOro HefocTaTka ToBapa,;

HapyLLeHNe YyCTaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHeHWsi HeJ0CTaTKOB TOBapa;
HEBO3MOXHOCTb MUCMNO/Ib30BaHMA TOBapa B TEYEHMEe KaxJ0ro roga rapaHTUHOro cpoka B
COBOKYMHOCTKN 60n1ee yeM TpuauaTb AHe BCieacTBME HEOLHOKPATHOMO YCTPaHEHWS ero
pas/INyHbIX HeAOCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHBLIX TOBAPOB yTBEpXAaeTcs [NpaBnuTensCTBOM Poccuiickon
Pepepaumn.

(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKaszaHHble B NyHKTe 1 HacTosWwen ctatby, NpeabABNSATCS NnoTpebuTteniemM
npogasuy MO0 YNOsITHOMOYEHHOW opraHm3aunmn nam ynosIHOMOYEHHOMY UHANBUAYA/IbHOMY
npeanpuHUMaTento.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutens BNpase NpeAbABUTbL TPeOOBaHWSA, yKa3aHHble B ab3auax BTOPOM U NATOM
nyHKTa 1 HacTosLWen cTaTbyn, N3rOTOBUTESIHO, YNO/THOMOYEHHOM opraHm3auumn nnm
YNO/IHOMOYEHHOMY UHANBMAYA/IbHOMY NpeAnpUHAMATENTO, UMMNOPTEpPY.

(B pea. ®epepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npeabaBieHnsa aTux TpeboBaHuin NoTpebuTens Bnpase BO3BPaTUTb U3rOTOBUTENIO NN
nMnopTepy ToBap HeHag/iexallero kKayectsa 1 noTpebosaTb Bo3BpaTa ynaa4yeHHou 3a Hero
CYMMblI.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTCcyTCTBUE Y NOTPEOUTENSA KACCOBOIO MM TOBAPHOrO Yeka IM60 NHOro AOKYyMEHTa,
YA0CTOBEPSAIOLMX hakT 1 YCI0BUS NOKYNKM TOBapa, He SABNSeTCA OCHOBaHUEM A1 OTkasa B
yO0BMETBOPEHUN €ro TpeboBaHUiA.

MpopaseL, (M3roToBUTE L), YNOTHOMOYEHHas opraHM3aumns UM ynosIHOMOYEHHbI
NHAMBUAYaIbHBIV NpegnpuHUMaTesb, UMNopTep 0653aHbl MPUHATL TOBap HEHaaexallero
KayecTBa y noTpebutens n B criydae HeobXxoAMMOCTU NMPOBECTU NMPOBEPKY kavyecTBa ToBapa.
MoTpebuTenb BNpase y4acTBOBaTb B NPOBEPKe KayecTBa ToBapa.



(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npyynHax BO3HUKHOBEHWS HE40CTATKOB ToBapa npogasel, (M3rotoBuTe Nb),
YNO/IHOMOYEHHasi opraHM3aumns UM ynosIHOMOYEHHbI MHANBUAYaNbHbIA NpegnpuHMaTens,
nmnopTep 06513aHbl NPOBECTM 3KCNEPTU3y ToBapa 3a CBOW cyeT. DKcnepTusa ToBapa
NPOBOAMTCH B CPOKN, YCTaHOB/IEHHbIEe cTatbaMu 20, 21 1 22 HacTosLero 3akoHa ans
Y[0BETBOPEHNS COOTBETCTBYHOLLNX TpeboBaHuii noTpebutens. MotpebuTtens Bnpase
NPUCYTCTBOBATbL MPU NPOBEAEHNM IKCNEePTU3bl TOBapa 1 B C/lyvae Hecornacus c ee
pe3ynbTaTamn OCMOPUTbL 3aK/IloYeHMEe Takol aKCnepTu3bl B CyaebHOM nopsake.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe 3KCNepTu3bl TOBapa YyCTaHOB/IEHO, YTO €ro Hef0CTaTK/ BO3HUK/IMN
BC/IeiICTBNE OOCTOATENBCTB, 3a KOTOpble He OTBeYaeT npoAaseL, (M3roToBuTesb), NoTpebuTens
06513aH BO3MeCTUTb NpoAasLy (M3roToBMTENID), YNO/THOMOYEHHOR OpraHm3auum nnm
YNO/THOMOYEHHOMY UHAMBUAYaIbHOMY NMpeanpuHUMAaTesIo, UMNOPTEPY pacxoibl Ha
npoBefeHne aKCNepTUsbl, a TakKe CBA3aHHbIE C ee MPOBEAEHNEM Pacxobl HA XpaHeHve U
TPaHCMNopTMPOBKY TOBapa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasew, (M3roToBUTENDb), YNOSIHOMOYEHHASA OpraHn3aums Uamn ynosiHOMOYEHHbI
NHAMBMAYAIbHLIA NpeanpuHAMATE b, UMNOPTEP OTBEYAET 3a HeAoCTaTKM ToBapa, Ha KOTOpbIi
He YyCTaHOB/IEH rapaHTUNHBIA CPOK, ecv NOTPebuTesib AOKaKET, YTO OHU BO3HUKAN A0
nepezauyn ToBapa noTpedmuTesnto Ui No NpUYNHaM, BO3HUKLWINM [0 3TOr0 MOMEHTA.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHMN TOBapa, Ha KOTOPbI YCTaHOB/EH rapaHTUliHbIA CPoK, Npoaasel, (M3roToBUTesb),
YMNOSIHOMOYEHHAsA OpraHM3aumsa Uy ynosHOMOYEHHbI UHAMBUAYaNbHbIV NpeanpuHUMaTesb,
UMNopTep OTBEYaeT 3a HeJoCTaTkM ToBapa, eC/in He AOKaXET, YTO OHW BO3HWK/IX Nocrie
nepefayn ToBapa noTpedmuTesnto BCAeACTBME HapYyLLIEHNSA NoTpebuTenem npasun
NCNONb30BaHWSA, XpaHEHWS U TPAHCMOPTUPOBKN TOBapa, AEUCTBWIA TPETbUX NINL, UK
HenpeoaoIMMOW CUNbI.

(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6osiee NATU KU10rpaMmmoB 415
PEMOHTa, YLIEHKN, 3aMeHbl 1 (1/11) BO3BPAT UX NOTPEeOUTESTH0 OCYLLLECTBIAIOTCA Cuiammn 1 3a
cyeT npogasua (M3rotoBUTeNs, YNnosIHOMOYEHHON opraHm3auumn Uam ynosIHOMOYEHHOro
NHAMBUAYA/IbHOTO NpeAnpuHuMaTens, umnoptepa). B cnyyae HeMCNosIHEHNS AaHHO
06513aHHOCTK, @ TaKke Npu OTCYTCTBUM NpoAasua (M3roToBuTeNs, YNoSIHOMOYEHHO
opraHvsauun namn ynosaHOMOYEHHOro MHAMBUAYaIbHOTO NpeanpuHuMaTens, umnopTtepa) B
MecTe HaxoXaeHus noTpebuTens goctaska 1 (M1n) BO3BPAT ykasaHHbIX TOBApOB MOryT
OCyLLecTBNATLCA noTpebuTtenem. Mpy aTom npogasel, (M3rotoBuTe b, YNOJITHOMOYEHHAsA
opraHusaumns Uam ynosiHOMOYEHHbI MHANBMAYaNbHbIA NpeanpuHuMaTens, umnoptep) obsi3aH
BO3MECTUTb NOTPEOUTENIO pacxoapl, CBSA3aHHbIE C AOCTaBKOWN U (M) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbsi 19. Cpoku npeabsiBNeHns noTpebutenem Tpe6oBaHnii B OTHOLLIEHUM HEIOCTATKOB
ToBapa

1. NoTpe6uTtesnb Bnpase NpeabsBUTL NPeayCMOTPEHHbIe CTaTbel 18 HacTosiLero 3akoHa
Tpe6oBaHus K NpoaasLy (M3roTOBUTESO, YNIOSTHOMOYEHHOW opraHn3aummn nnm



YNO/THOMOYEHHOMY UHAMBUAYa/IbHOMY NMpeanpuHAMATEesIo, UMNOPTEPY) B OTHOLLEHUM
HeJOoCTaTKoB TOBapa, eC/i OHM O6HapPYXXEHbI B TEYEHWE rapaHTUIAHOIO CpoKa WUv cpoka
roAHOCTW.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHMN TOBaApOB, Ha KOTOPble rapaHTUHbIE CPOKM WU/IM CPOKWN FTOAHOCTU HE YCTaHOB/IEHbI,
noTpebuTens Bnpase NpeabsaBUTb YKasaHHble TpeboBaHUA, eCn HeJoCTaTkn TOBapoB
06HapyXeHbl B pa3yMHbIil CPOK, HO B NpeAenax ABYX JIET CO AHA nepefayn nux notpedbutento,
ecnv 6onee A/iMTesibHble CPOKM He YCTaHOB/IEHbI 3aKOHOM W/1M JOTOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MFapaHTUiiHbI CPOK TOBapa, a Takke CPOK ero Cnyxobl UCUNCNAETCHA CO AHA nepeaayn
TOoBapa noTpebuTento, ecnu NHoe He NpeaycMoTPEHO A0roBopoM. Ecnv aeHb nepegayuu
YCTaHOBUTb HEBO3MOXHO, 3TV CPOKN UCYUCNAKOTCA CO AHA U3rOTOB/IEHNS TOBapa.

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce30HHbIX TOBaApoB (00yBW, 0AeXAbl M NPOYNX) 3TN CPOKM UCHUCIAKTCA C MOMEHTa
HacTyn/eHns COOTBETCTBYIOLLLEIO Ce30Ha, CPOK HACTYMN/IEHUS KOTOPOro onpeaenseTcs
COOTBETCTBEHHO Cy6bekTamu Poccuiickoii Pefepanmmn Ncxoas us KmmaTuyeckmx ycnoBui
MecTa HaxoXaeHusi noTpebuTene.

Mpu Npogaxe ToBapoB No o6pasuyam, No No4Te, a Takke B Criyvasx, eC/in MOMEHT 3aK/THUeHNs
[orosopa Kynan-npofaxu n MOMeHT nepegayv ToBapa noTpedbuTesnto He coBnagaroT, 3T CPOKM
NCUYNCNAKTCA CO AHSA A0CTaBKM ToBapa notpebutesito. Ecnv notpebutesb NULWEH BO3MOXHOCTHU
1NCnonb30BaTb TOBap BCNeACTBNE 0OCTOATENLCTB, 3aBUCALLMX OT npogasua (B 4aCTHOCTMH,
TOBap Hy)XAaeTcs B CneunasibHoN ycTaHOBKe, NOAKIUYEHUN Uv cObopke, B HEM MMEKOTCA
HefocCTaTKK), rapaHTUliHbIA CPOK He TeyeT 40 yCTpaHeHus NpoAaBLOM Takux 06CTOATEIbCTB.
Ecnu geHb foctaBky, yCTaHOBKW, NOAKIIOYEHUA, COOPKM TOBapa, yCTpaHeH!s 3aBUCALLNX OT
npofasua 06CTOATE/IbCTB, BC/EACTBME KOTOPbIX NOTPEObUTE b HE MOXET UCNOob30BaTh ToBap
Mo Ha3Ha4YeHuto, onpeaesiTb HEBO3MOXHO, 3TV CPOKU UCUUCNAIOTCA CO AHS 3aK/IH04eHNs
[orosopa Kynn-npogaxu.

(B pea. ®epepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL, UCKYEH. - PeaepasibHblil 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHOCTK TOBapa onpegenserTca nepuogom, UCHACIAEMbIM CO AHSA U3rOTOB/IEHMS TOBapa,
B T€YEHVe KOTOPOro OH NPUroAeH K MCNosIb30BaHUIO, WK AaToli, [0 HACTYNIEHUS KOTOPOW
TOBap NPUro4eH K UCNOIb30BaHNIO.

MpoAo/MKUTENBHOCTL CPOKa roHOCTU ToBapa A0/KHa COOTBETCTBOBATb 006A3aTesIbHbIM
TpeboBaHMAM K 6e30nacHOCTU ToBapa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiiHble CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMEKTYIOLWME U3AeNnsa 1 COCTaBHble
4acTy OCHOBHOro ToBapa. FapaHTuitHble CPOKM Ha KOMMIEKTYOWMEe N3LeNns U cocTaBHble
4acTu UCUYUCIAKDTCA B TOM Xe NOpsiAKe, YTO U rapaHTUnHbIA CPOK Ha OCHOBHOI ToBap.
FapaHTUiiHblE CPOKM Ha KOMMIEKTYHOLLME NU3E/NA U COCTaBHble YacTu ToBapa CUMTarTCs
paBHbIMN rapaHTUIHOMY CPOKY Ha OCHOBHOE M34enune, ec/ii UHOe He YCTaHOB/IEHO A40r0BOPOM.
B cnyuae, ecnun Ha KOMNAeKTyloLee n3genne n CoOCTaBHy YacTb ToBapa B 40roBope
YCTaHOB/IEH rapaHTUHbIA CPOK MEHbLUEN MPOAO/HKUTENBHOCTU, YEM rapaHTURHBIA CPOK Ha
OCHOBHOE n3genve, notpebuTens Bnpase NpeAbsaBuTb TpebOBaHWsA, CBA3aHHbIE C
HefocTaTKaMn KOMMNIEKTYIOLLEro U3A4eNns 1 CoCTaBHOM YacTu ToBapa, Npu X 06HapyXeHuu B
TeyeHue rapaHTUMHOro Cpoka Ha OCHOBHOE M34esive, ec/ivi MHoe He npeayCcMOTPeHOo
[0roBOpPOM.

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)



Ecnun Ha koMniekTyoLee n3genve ycTaHoB/EH rapaHTUHbIA CPOK 60/1bLUEel
NPOAOC/HKUTENILHOCTN, YeM rapaHTUIiHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTe b Bnpase
npeabsaBUTb TpeboBaHMA B OTHOLLEHUN HE40CTATKOB ToBapa npwv yC0BUW, YTO HELOCTaTKM
KOMMNNEKTYIOLLETo N3a4enuns 06HapyXeHbl B TeUeHne rapaHTUMHOIo cpoka Ha 3To n3genue,
He3aBUCUMO OT UCTEYEHUS rapaHTUIAHOIO CPoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HacCTOsILEeN cTaTbe, OBOAATCA 40 CBeAeHNs noTpebuTtens B
nHdopMaLmMmn o0 ToBape, NpeaocTaBNseMoin NoTpebuTento B COOTBETCTBUM €O cTaTbel 10
HacToswero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIV JoroBOPOM rapaHTUHbIA CPOK COCTaB/iIsieT MeHee [1BYyX
NeT v HefocTaTKM ToBapa 06HapyXeHbl NoTpebuTesieM No UCTEYEHUN rapaHTUIHONO CpokKa, HO
B nNpefenax AByx net, notpebutesb Bnpase NpeabaBuTb NpoaasLy (M3roToBUTENHO)
TpeboBaHusA, NpeayCcMOTPEHHble cTaTbeli 18 HacTosLero 3akoHa, ecv fOKaxeT, 4To
HeJoCTaTKM ToBapa BO3HUKAW A0 ero nepefayun notpebuTesnto nam no npuymHam, BO3HUKLLNM
[0 3TOr0 MOMeHTa.

(n. 5 BBegeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIB/IEHUA CYLLECTBEHHbIX HE4OCTATKOB TOBapa noTpebutesnbs Brnpase
npeabABUTb N3rOTOBUTESTO (YNOSTHOMOYEHHOW opraHu3aLmm uan ynosiHOMOYeHHOMY
NHAMBUAYa/IbHOMY NpeanpuHUMAaTeso, MMNopTepy) TpeboBaHne 0 6e3B03Me34HOM
YyCTpaHeHUN Taknx HeJOCTaTKOB, eC/IN AOKaXKET, YTO OHM BO3HWUK/IN [0 Nepefayn ToBapa
noTpebuTento NN No NPUYMHaM, BO3HMKLLIMM [0 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHue
MOXeT ObITb NpeAbsAB/IEHO, €C/IM HeOCTaTKM ToBapa 06HapYyXXeHbl N0 UCTEeYEeHUN ABYX NeT COo
[OHS nepefayn ToBapa notTpebuTento, B TeUeHne yCTaHOBIEHHOIO Ha TOBap CPoKa CAyX6bl v
B TeUeHVe AecATH fieT CO AHA nepefayn ToBapa noTpebuTento B ciyvyae HeyCTaHOB/IeHNS
cpoka cnyx6bl. Ecnv ykazaHHoe TpeboBaHue He y40BNETBOPEHO B TeYeHne ABaauatn gHel co
[OHS ero npeAbaB/eHns NnoTpedbuTenem nnnm o6HapyXeHHbIn UM He40CTaTOK ToBapa SAB/seTcs
HeycTpaH/MbIM, NOTPebUTeb N0 CBOEMY BbIOOPY Bripase NpeabsBUTb M3roTOBUTESHO
(YnoNHOMOYEHHOW opraHm3aumm Uam ynosiHOMOYEHHOMY UHAVBUAYaIbHOMY
npeanpuHUMaTento, UMNopTepy) NHble NpefyCMOTPEHHbIE MYHKTOM 3 cTaTbn 18 HacTosLwero
3akoHa TpeboBaHMA NN BO3BPATUTbL TOBap U3roToBUTESIHO (YNOSTHOMOYEHHOW opraHu3aLmm unm
YNO/IHOMOYEHHOMY UHAMBUAYa/IbHOMY NpeanpuHAMATeso, MMNopTepy) 1 notpebosaTtb
BO3Bpata ynjiayeHHOon AEeHEXHOM CyMMbI.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHne HeoCTaTkoB ToBapa u3rotosutenem (MpogasL,oM, YNoSHOMOYEHHOM
opraHusaumei Ui ynoIHOMOYEHHbIM UHAVBUAYaIbHBIM NpeAnpuHuMaTenem, UMNopTepomMm)
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK ycTpaHeHusl HeoCcTaTkoB ToBapa He onpeaesnieH B NUCbMeHHol hopme
COrnalleHnem CTOPOH, 3TV HEOCTaTKN A0/HKHbI GbiTb YCTPAHEHbI U3rOTOBUTENEM (NPOAABLIOM,
YNO/THOMOYEHHOI opraHm3aumein nnm yrnonHOMoYeHHbIM UHANBUAYaSIbHbIM
npeanpuHMMaTesnem, MMNopTePOM) He3amMeaIMTENTbHO, TO CTb B MUHUMAa/IbHBbIA CPOK,
06EKTUBHO HEO6X0AVMBII AN UX YCTPAHEHUS C YHETOM 06bIYHO NMPYMEHSIEMOrO Cnocoba.
CpoK ycTpaHeHVsi HejoCTaTKOB ToBapa, onpeAensieMblii B NIMCbMEHHO hopme cornalleHrem
CTOPOH, HE MOXET NpeBbILWAaTh COPOK NSATb AHEN.

B cnyuae, ecniv Bo BpeMs yCTPaHEHUs1 He4OCTATKOB TOBapa CTaHeT OYEeBUAHbLIM, YTO OHU He
6YyyT yCTpaHEHbI B ONpPeAeNeHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/H0UNTh
COrnalleHne o0 HOBOM CPOKe YCTpaHeHusi HefoCTaTKoB, ToBapa. MNpw 3ToM OTCyTCTBUE
HeobXxoAMMbIX A5l yCTpaHEHUs] HeAOCTaTKOB TOBapa 3anacHblix YacTeli (aetanei,



mMaTepuasioB), 060pyA0BaHNSA WU NOLOOHbIE NPUYMHBI HE ABNSKOTCA OCHOBaHWEM A1s
3aK/104eHnA corlalleHns 0 TakoM HOBOM CPOKe U He 0CBOOOXAatoT OT OTBETCTBEHHOCTY 3a
HapyLLeHne Cpoka, onpesesieHHoro coralleHnemM CTOPOH NepBOHaYas1bHO.

(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWeEHMM TOBAPOB A/IMTENIbHOIO NOJ/1Ib30BaHUA U3rOTOBUTES b, NpoAaBeL, Mbo
YNO/IHOMOYEHHas opraHmsauus UM ynoIHOMOYEHHbIN MHANBUAYaIbHbIA NpeanpuHUMaTesb
06513aHbl Npy NpeAbsABNEHUN NOTPebuTenem ykasaHHoro TpeboBaHusa B TPEXAHEBHbIA CPOK
6e3B03Me3H0 NpeoCcTaBUTb NOTPEOUTESIIO Ha NepPUoA, PeMOHTa ToBap A/IMTENIbHOTO
nosib3oBaHuA, obnagatoLmii aTUMK )Xe OCHOBHbIMY NOTPEOUTE/TLCKMMIN CBOCTBaMMU,
obecneymB [OCTaBKy 3a CBOW cyeT. [MNepeyeHb TOBApPOB AIMTE/IbHOTO MOJIb30BaHNS, Ha
KOTOpble Yka3zaHHOe TpeboBaHMe He pacrnpoCcTpaHsaeTCs, ycTaHaBnnsaeTcs MpaBnTensCcTeom
Poccuiickon depepaumn.

(B pea. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93, oT
25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeloCTaTKOB ToBapa rapaHTUHBIA CPOK Ha HEro Npoj/ieBaeTcs Ha
nepuoj, B Te4eHne KOTOpOoro ToBap He UCNo/b30BasICA. YKa3aHHbI Nepruog UcUMcnseTcs co
[OHS 06palleHna notpebuTens ¢ TpebosBaHnem 06 yCcTpaHeHMn HeJOCTaTKOB ToBapa A0 AHS
BblJayu ero no oKoH4YaHuUM peMoHTa. Npu Bblgaye ToBapa U3rotosBuTeNb (Npoaasel,
YNO/IHOMOYEHHasi opraHM3auuns UM ynoIHOMOYEHHbI MHANBUAYaNbHbIA NpegnpuHMaTens,
nmnopTep) 06s3aH NpefocTaBUTb B MMCbMEHHON dhopMe NoTpebuTento nHdopmMauuio o gate
ob6patleHnsa notpebutens ¢ TpebosaHnem 06 yCcTpaHeHMN 06HaPYXEHHbIX UM He,0CTaTKOB
TOoBapa, 0 gaTe nepegadyv ToBapa notpebuteneMm Ansa ycTpaHeHns HeoCTaTkoB ToBapa, o gaTe
yCTpaHeHns HeAO0CTaTKOB TOBapa C UX OnmMcaHneM, 06 UCMOIb30BaHHbIX 3anacHbIX YacTAX
(metanax, matepuanax) 1 0 fate Bblgayu ToBapa NoTPebuUTeso N0 OKOHYaHUM YCTPaHeHNs
He[0CTaTKoB ToBapa.

(B pea. ®epepasnibHOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpn yCcTpaHeHUN HeA0CTAaTKOB TOBapa NocpeCTBOM 3aMeHbl KOMIMIEKTYIOLLETO U3LeNnsa uin
COCTaBHOW YacTV OCHOBHOIO U3A4eNuns, Ha KOTOpble YyCTaHOB/IEHbI FapaHTUHbLIE CPOKW, Ha
HOBbIEe KOMI/IEKTYIOLLIEE U3eNne UM COCTaBHYH YacTb OCHOBHOIO N3fenusa ycraHaB/MBaeTcs
rapaHTUHbIM CPOK TOW Xe NPOAO/HKUTENIbHOCTU, YTO U HA 3aMEHEHHbIe KOMMNJIEKTYIoLee
n3genne NaM CoCTaBHYH YacTb OCHOBHOIO U34eNus, ecninm NHoe He NpefyCMOTPEHO A0roBOpoM,
N rapaHTUHBIA CPOK NCYNCNAETCA CO AHSA Bblgayn NOTPebMTeNto 3TOro ToBapa no OKOHYaHUu
pemMoHTa.

(n. 4 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3aMeHa ToBapa HeHa/iexallero kayecTsa

1. B cnyyae o6HapyXeHust noTpebutenemM HeoCTaTKoB ToBapa U npeAbsiBieHns Tpe6oBaHns o
ero 3ameHe npogasel, (M3roToBUTE b, YNOSIHOMOYEHHAS OpraHM3aUus Uan YnosIHOMOYEHHbI
VHAVBUAYasIbHbIA NpeanpuHUMaTesb, UMNopTepP) 065i3aH 3aMEHNTL TaKoli ToBap B TEUEHUE
CEMM [Hel Co AHS NpeAbsB/EHUs yKa3aHHOro Tpe6oBaHUsi NoTpebuTenem, a npu
Heo6Xx0AMMOCTI [0NONHMTENbHON NPOBEPKN KauecTBa Takoro ToBapa npoaBLoM
(u3rotToBUTENEM, YNOTHOMOYEHHOI OpraHu3aumen unm yrnoiHOMoUYeHHbIM UHANBUAYabHbLIM
npeAnpvHMMaTeneM, MMNOPTEPOM) - B TEUeHWE ABaALATV AHEN CO AHS NpeabsiBeHus
yKasaHHOro TpeboBaHus.

Ecnu y npoaasua (M3roToBUTESIS, YNIOSTHOMOUYEHHOW OpraHn3aLmmn unm yrnoaHOMOUYEHHOro
VHAMBMAYA/IbHOMO NpeAnpUuHUMaTenis, UMNopTepa) B MOMEHT NpeabsB/eHus TpeboBaHus
OTCYTCTBYET HEOOXOAVMBIV A1 3aMeHbl TOBAp, 3aMeHa Ao/MkHA GbiTb NPOBEAEHA B TEUEHNE
MecsiLia co AHA NpeabsiBNEHN Takoro Tpe6oBaHus.



B paioHax KpaviHero CeBepa 1 npMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHve notpebutens o
3ameHe ToBapa NoANexuT y40B/IETBOPEHMIO N0 ero 3asB/1eHNI0 B CPOK, HE0OX0ANMbIA AN
o4yepesHON AoCTaBKM COOTBETCTBYHOLLLENO TOBapa B 3TV palioHbl, B C/lydyae OTCYTCTBUSA Y
npojasua (M3roToBUTENS, YNO/THOMOYEHHOWN OpraHu3aumm nam yrnosiHoMOYeHHOro
NHAVBUAYa/IbHOTO NpeAnpuvHUMaTesnsa, UMnoprepa) Heo6xo4MMOro 4715 3aMeHbl ToBapa Ha
[eHb NpeAbaAB/IeHNs yKazaHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTcs 6osiee cemu AHeit, No TpeboBaHWo NoTpebuTens
npogasel, (M3rotToBuUTENb MO0 YNOTHOMOYEHHAs OpraHM3aums Uan ynosHOMOYEHHbI
NHAVBUAYasIbHbIN NpeanpuHUMaTesib) B TeYeHe Tpex AHeil Co AHA npeabaBieHns
TpeboBaHMA 0 3ameHe ToBapa 0653aH 6e3B03Me34HO NpeoCcTaBUTb NOTPebUTesNo BO
BpeMeHHOe Mo/Ib30BaHne Ha Nepuos 3amMeHbl ToBap A/IMTENbHOr0 Nosb30BaHus, 061aatoLLmi
3TUMM XX€ OCHOBHbIMU NOTPEBUTENBCKMMUN CBOCTBaMM, 06eCneymB ero 4oCTaBKy 3a CBOI CYerT.
3T0 NpaBu/Io He pacnpoCTPaHAETCH Ha TOBapbl, NepeyeHb KOTOPbIX OnpeaenseTca B
COOTBETCTBMU C NYHKTOM 2 cTaTbk 20 HacTosaLwero 3akoHa.

(B peq. PenepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHafexallero kayecTsa [O/MHKeH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha
TOoBap, He GbIBLLUWIA B yNOTPe6AEHUMN.

Mpu 3aMeHe ToBapa rapaHTUNHBIA CPOK NCYUCNIAETCA 3aHOBO CO AHSA Nepefayn ToBapa
notpebutento.

CraTbs 22. Cpok/ y0BNETBOPEHNS OTAE/bHbIX TPeboBaHuii noTpebuTens
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHUs NOTpebUTENA O COpa3MEPHOM YMEHbLLEHWM NOKYMNHOM LeHbl TOBapa, BO3MELLEeHNN
pacxofoB Ha uUcnpas/ieHMe HefoCTaTKOB ToBapa NnoTpebutesnemM unn TpeTbuUm N1LLOM, BO3BpaTe
yn/1ayeHHol 3a ToBap AEHEXHOWN CyMMbI, a Takke TpeboBaHNe 0 BO3MELLEHNN YObITKOB,
NMPUYNHEHHbIX NOTPEOUTENIO BCNEACTBNE NPOAAXKM TOBapa HeHaanexawero kayectsa imbo
npeaocTaBieHns HeHagnexalen niopmauuy o ToBape, noanexaT y40B/1eTBOPEHMIO
npoaasLoM (M3roToBUTENEM, YNO/THOMOYEHHO OpraHu3aumeli Uan ynosiHOMOYEHHbIM
NHAMBMUAYa/IbHBIM NpeanpuHMMaTeNeM, UMNOPTEPOM) B TEYEHME AECATN AHEN CO AHSA
npeabsABAEHNS COOTBETCTBYHOLLErO TpeboBaHUS.

(B pea. ®epepasnibHOro 3akoHa ot 25.10.2007 N 234-03)

Crtatbs 23. OTBETCTBEHHOCTb NpojasLa (M3roToBuTes1s, YNoSTHOMOYEHHON OpraHu3aunm nnm
YMO/ITHOMOYEHHOT0 UHAVBUAYaIbHOTO NPeAnpuHUMaTENs, UMNopTepa) 3a NPoCPOYUKY
BbINO/IHEHWA TpeboBaHWii NoTpebuTens

(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLieHu1e npefyCcMOTPeHHbIX cTatbsamn 20, 21 n 22 HacTosiLero 3akoHa CpoKoB, a
TaKke 3a HeBbINOJIHEHVE (3aePXKY BbINOSIHEHNS) TpeboBaHNs NOTpebuTensa o
npefocTaB/ieHnN eMy Ha Nepuog, pemMoHTa (3amMmeHbl) aHasIorMYHOro ToBapa npojasel,
(n3roToBMTENDb, YNOTHOMOYEHHAA OpraHM3auns Uav ynosIHOMOYEHHbIN MHANBUAYaIbHbI
npeanpvHuUMaresib, UMNopTep), 4ONYCTUBLUNIA Takne HapyLleHus, yrniadyMBaeT notpebuTtenio 3a
KaXXabllii fleHb NPOCPOYKN HEYCTOKY (NEeHI0) B pa3mepe 04HOro NpoueHTa LieHbl ToBapa.

(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXOA4A U3 ero LieHbl, CyLlecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHMe NoTpebuTesnis A0/HKHO 6bI10 ObITb YA0BIETBOPEHO NPOAAaBLOM (M3roTOBUTESEM,
YMNOSIHOMOYEHHOW opraHuauuelt uan ynosiHOMOYEHHbIM UHANBUAYa/TbHbIM



npeanpuHUMaTenem, UMNOPTEPOM), B IeHb A0OPOBONILHOIO Y0BNETBOPEHNSA TaKOro
TpeboBaHMA NN B ieHb BbIHECEHWS CyAeOHOro pelleHuns, ecnu TpebosaHne J06POBOILHO
YL,0B/IETBOPEHO HE 6bINO.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyvae HeBbINoHeHUA TpeboBaHuii NOTpebuTesia B CPOKK, NPesyCMOTPEHHbIEe CTaTbsIMU
20 - 22 HacTosWero 3akoHa, noTpebuTenb BNpase Nno CBOEMY Bbl6OPY NPeAbsABUTb UHbIE
TpeboBaHMs, yCTAaHOB/IEHHbIE CTaTbel 18 HacTosLero 3akoHa.

Crartbsa 23.1. lNocnenctena HapyLLleHUs NpoAaBLoM CpoKa nepejayun npeasaputesibHo
onsla4eHHoro ToBapa noTpebutesto
(BBegeHa ®egepanbHbIM 3akOHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynan-npogaxu, npegycMmaTprBatowmnin 06583aHHOCTL NOTpebuTens
npeasapuTenbHO oNnaTuTbL ToBap, AO/MKEH COoAepXaTb YC/I0BME O CPOKE Nepeaayn ToBapa
notpebutento.

2. B cnyyae, ecnv npogasel, NoAy4nMBLUNI CyMMY NpeABapuTenibHOM onnatbl B onpeaesieHHoOM
[0roBOPOM Kyn/in-npoAaxu pasmepe, He NCNosIHUA 0653aHHOCTL N0 nepejadye ToBapa
noTpebuTeNto B YCTAHOB/EHHbIM TakMM AOrOBOPOM CPOK, NOTpebuTesib N0 cBOEMY BblIGOpY
Bnpase noTpebosaTh:

nepegayn onsa4yeHHoro ToBapa B YCTaHOBJ/IEHHbIN M HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHON onnaTtbl TOBapa, He NepefaHHOro nNpo4asLoM.

Mpu 3TOM NOTPebUTe b BNpaBe NOTpeboBaTh TakKe NOSIHOrO BO3MELLLEHUS YObITKOB,
NMPUYMHEHHbIX eMY BC/1eiCTBME HapYLUEHUS YCTaHOBIEHHOIO AOrOBOPOM KyN/U-NPoAaxXn Cpoka
nepegayun npegsaputesibHO ON1a4eHHoro ToBapa.

3. B cnyyae HapyLlueHnsi yCTaHOB/IEHHOTO AOr0OBOPOM KyMN/IM-NPOAaXM CPoka nepeaaqn
npeasapuTesibHO OMNIa4eHHOr0 ToBapa NOTPeobuTe o Npogasel, yniaunBaeT eMy 3a Kaxablii
[eHb NPOCPOYKN HEYCTOMKY (NeHn) B paaMmepe NosI0BUHbI NPOLEHTa CyMMbl NpeABapuTesibHON
onnatbl ToBapa.

HeycToiika (neHn) B3bICKMBAETCS CO AHS, KOr4a no AOroBopy Kynn-npogaxu nepegada rosapa
noTpebuTeNto AO/MKHa bblsia 6bITb OCYLLECTB/IEHA, 40 AHS Nepegayn ToBapa NoTpebuTesnto nnm
[0 [HA yAooBneTBOpeHus TpeboBaHusa NoTpebuTens o Bo3BpaTe eMy npeasapuTesibHO
ynia4eHHol UM CYyMMbl.

CyMma B3bICKaHHOW NOTpebuTenem HeYyCTONKM (NEHN) HE MOXET NPEBbILWaTb CyMMY
npeasapuTenbHOI oniaTbl TOBapa.

4. TpeboBaHusa NOTpPebuTeNs 0 BO3BpaTe ynja4yeHHol 3a ToBap CyMMbl 1 O NOJTHOM
BO3MeLLEeHNM YObITKOB NoasiexaT y40B/1eTBOPEHMIO NPOAABLIOM B TeYEeHNe AecATU AHEeR Co AHA
npeabsBAeHNs COOTBETCTBYIOLLENO TpeboBaHUs.

5. TpeboBaHus NOTPe6GUTENS, yCTAaHOB/IEHHbIE NMYHKTOM 2 HACTOsILLEN CTaTbW, HE nognexar
yA0BNETBOPEHUIO, €C/IM NPoJaBeL, JOKaXeT, YTO HapyLLEeHe CPOKOB nepesayn NoTpeouTeso
npeasapuTenibHO OMnla4eHHOro ToBapa NPou30LL/I0 BCNEACTBUE HENPEOoA0MMON CU/lbl UKW NO
BMHE noTpebutens.

Cratbsi 24. PacueTbl ¢ NoTPebuTesiem B cnyyae NprobpeTeHnst UM ToBapa HeHaa/1exallero
kayecTBa

1. MNpwn 3ameHe ToBapa HeHaZeXalllero kayecTsa Ha ToBap 3TOW XXe MapKu (3TUX e MoAENN U
(vnn) apTukKyna) nepepacyeT LeHbl ToBapa He Npon3BOANTCS.
(B pea. ®egepasnbHOro 3akoHa ot 25.10.2007 N 234-93)



2. Mpun 3ameHe ToBapa HeHaj/1exallero kayecTsa Ha Takoi e ToBap ApYyro Mmapku (mogenu,
apTukKyna) B cnyyae, ecnv LieHa ToBapa, nogsexatliero 3ameHe, HUXe LeHbl ToBapa,
npefocTaB/IEHHOro B3aMeH, NoTpebuTesb AO/HKEH AONNATUTL PasHULY B LeHax; B cny4yae,
eCc/Iv LieHa ToBapa, NoAsexallero 3aMeHe, Bbille LieHbl ToBapa, NnpeocTaB/IeHHOro B3aMeH,
pasHuLa B LieHax BbiniaunsaeTcs notpeburesnto. LieHa ToBapa, nogsiexallero 3ameHe,
onpegensieTcs Ha MOMEHT ero 3aMeHbl, a ec/iv TpeboBaHme NoTpedbuTensa He yA0BIETBOPEHO
npoAasLoM, LieHa 3aMeHaeMoro Tosapa v LieHa nepefasaemMoro B3aMeH Tosapa
onpeaensoTcs Ha MOMEHT BbIHECEHWSA CYOM PeELLeHNs 0 3aMeHe ToBapa.

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsaBneHnsa notpebutenem TpeboBaHnst 0 copasMepHOM yMeHbLUEHUN
MOKYMHOM LieHbl ToBapa B pacyeT NpUHMMaeTcs LieHa ToBapa Ha MOMEHT NnpeabsaB/ieHns
notpebutenem TpeboBaHnsA 06 yLeHKe 1IN, ecnn oHo A0OPOBOJILHO HE YA0BNETBOPEHO, HA
MOMEHT BbIHECEHWS CYJOM PeLLeHNs 0 copasMepPHOM YMEHbLUIEHUN MOKYNHOW LIEHbI.

(n. 3 B pen. PegepansbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv BO3BpaTe TOBapa HeHaj/iexallero kayecrsa notpebuTens snpase TpebosaTb
BO3MELLEHNS pasHULbl MeXAy LEeHOol ToBapa, yCTaHOBIEHHON AOrOBOPOM, U LIeHOM
COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A06POBO/ILHONO YA0B/IETBOPEHMS TAKOro TpeboBaHus
nnn, ecnu TpebosaHne JO6POBOMLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CY0M
peLLeHns.

(n. 4 BBegeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pef. PefepasnibHOro 3akoHa
0T 21.12.2004 N 171-93)

5. B cnyyae Bo3Bpara ToBapa HeHaa/iexallero kayectsa, NpoAaHHOro B kpeauT, NoTpeoutento
BO3BpaLLaeTcs yniavyeHHas 3a ToBap AeHexHass CyMMa B pa3Mepe noratleHHoro Ko AH0
BO3Bpara yka3aHHOro ToBapa Kpeauvra, a Takke Bo3MeLaeTca rnjaara 3a npefocraB/eHne
Kpeauta.

(n. 5 B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B c/iyyae Bo3Bpara ToBapa HeHa/iexallero kayecTtsa, NProbpeTeHHOro noTpeburtesieM 3a
cyeT NoTpebuTeNnbCKOro KpeamTa (3arima), npogasel, 06s3aH BO3BpaTUTbL NOTPebUTENIO
ynaia4yeHHyto 3a ToBap AEHEXHY CYMMY, a Takke BO3MEeCTUTb Yr/layeHHble noTpebutenem
NPOLEHTbI M MHblE NIaTeXK No AOroBopy NOTPebuTeNbCKOro KpeauTa (3aima).

(n. 6 BBegeH PegepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

CtaTtbs 25. NpaBo noTpebutens Ha 06MeH ToBapa Haa/iexallero kauectesa

1. MNoTpebuTtenb BNpaBe 06MEHSATb HENPOAOBO/ILCTBEHHbIV TOBap HaZ/1exallero kayectsa Ha
aHanorMyHblil ToBap y NpoJasLa, y KOToporo 3ToT ToBap 6bl/1 NPMoBpeTeH, ecnn yka3aHHbI
TOBap He nogowen no opme, rabaputam, acoHy, pacLBeTke, pasmepy Ui KOMNIeKTauuu.
(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb NMeeT NpaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa Haj/1exallero kayectsa
B TeYeHMne YyeTblpHaALaTN AHEW, He cunTas AHA ero nokynku.

O6MeH HenpoA0BO/ILCTBEHHOIO TOBapa Haz/iexallero kayectsa NnpoBOAUTCA, €C/N YKa3aHHbIN
TOBap He 6blN B YyNOTPeb1eHNn, COXpPaHEHbl €0 TOBApHbIA BUA, NOTPebuTeibckne CBOINCTBA,
n0M6bI, habpryHbIe APMbIKKU, a Takke NMeeTCs TOBAPHbIV YeK NI KaCcCOBbIV Yek IGO0 MHOM
noATBEPXAAOLLMI onaTy ykasaHHOro ToBapa [oKyMeHT. OTCyTCTBYE y noTpebutens
TOBapHOro Yeka UM KaccoBOro Yeka siMbo MHOTo NoATBEPXAaloLLLero onsiaTy Tosapa
[OKYMEeHTa He /MaeT ero BO3MOXHOCTU CCbI1aTbCA Ha CBUAETEbCKNE NOKa3aHUs.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)



MNMepeyeHb TOBAPOB, He noj/iexalux ob6MeHy No OCHOBaHUAM, YKa3aHHbIM B HaCTosLLEei
cTaTbe, yTBepxaaetca MNpaBuTesibcTBOM Poccuinckoi degepanmn.

2. B cnyyae, ecnv aHanorMyHblli ToBap OTCYTCTBYET B NPOAaXKe Ha AeHb obpalleHus
notpebuTens K npogasLy, NOTpebuTeNb BNpaBe 0Tka3aTbCA OT UCMOSIHEHMA A0roBopa
Kyn/iM-npoAaxu n notpebosartb BO3BpaTa ynjaavyeHHon 3a yKasaHHbIin ToBap AEHEXHOW CYyMMbI.
TpeboBaHne NOTPebUTeNns 0 Bo3BpaTte yn/avyeHHON 3a yKa3aHHbIil ToBap AEHEXHON CyMMbI
NOANIEXUT YAOBNETBOPEHUIO B TEYEHME TPEX AHel CO AHA BO3BpaTa ykaszaHHOro toBapa.

Mo cornalleHunto noTpebuTens ¢ NpoaasLIOM 06MeH ToBapa MOXET ObITb NPeAyCMOTPEH Mpu
MOCTYNeHUN aHas/TIONMMYHOro ToBapa B NpoAaxy. Npoaasew, 063aH He3ameaIUTeNbHO
COO0OLLMTbL NOTPEOUTENIO O NOCTYN/IEHUN aHAaIOTMYHOIO ToBapa B NPoAaxy.

(n. 2 B pep. PefepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbs 26. YTpaTuna cuny. - ®eagepasbHblil 3akoH 0T 25.10.2007 N 234-93.

Cratbs 26.1. JUCTaHUMOHHbI CNOCO6 NpoAaxu ToBapa
(BBegeHa PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HUYHO KyNAN-NPoAaKn MOXeT ObITb 3aKNH0YEH HA OCHOBaHUN O3HAKOMIEHNS
noTpebuTtens ¢ npeasoxXeHHbIM NPoAaBLIOM ONMcaHMeM ToBapa NocpeACcTBOM KaTasioros,
NpOCneKToB, 6ykNeToB, (OTOCHNUMKOB, CPeACTB CBA3W (Te/IeBU3NOHHON, NOYTOBON, pagnoCcBAa3n
N apyrnx) UM MHbIMU UCKHOYAKLLMMUN BO3MOXHOCTb HENOCPeACTBEHHOIO 03HAKOM/IEHUSA
noTpebuTens c ToBapom /IM60 06pasLLOM ToBapa Npu 3ak/IyeHnn Takoro 4orosopa
(ancTaHuMOoHHbIV cnocob npogaxun ToBapa) crnocobamu.

(B pea. ®epepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoM [0 3ak/IyeHNs forosopa Ao/kHa 6bITb NpefocTassieHa NnoTpebuTento
NHhbopMaLma 06 OCHOBHbIX NOTPEeOGUTENLCKMX CBOMCTBaxX ToBapa, 06 agpece (Mecte
HaxoxaeHus) npoAasua, 0 MecTe U3roToB/IeHUs ToBapa, 0 NOSIHOM (HPMEHHOM
HanMeHOoBaHUK (HaMmeHoBaHUN) Npoaasua (M3roToBUTENS), O LEeHE M 06 YCI0BUAX
npuobpeTeHns ToBapa, O ero 4ocTaBke, CPOKe C/1YXObl, CPOKe TOAHOCTU U rapaHTUIAHOM CPOKe,
0 NopsiKe onnatbl ToBapa, a Takke 0 CpoKe, B TeYeHne KOTOPOoro AenCTByeT npensioxeHne o
3aK/14eHnn Jorosopa.

3. MoTpebutento B MOMEHT A0CTaBKM TOBapa A0/MKHA ObiTb B NMCbMEHHO hopme
npegocrassieHa nHopmaumsa o ToBape, nNpesycMoTpeHHas ctatbeil 10 HacToswero 3akoHa, a
Takke npefycMoTpeHHas NyHKTOM 4 HacCTOALWEeN cTaTbl MHpopMaLmsa o NnopsakKe 1 cpokax
BO3BpaTa ToBapa.

4. MoTtpebuTens BNpase oTkasaTbCs OT ToBapa B /1l060e Bpems [0 ero nepegayu, a nocne
nepezayv ToBapa - B TeYeHue ceMu JHe.

B cnyuae, ecnun nHgopmauusa 0 nopsiake n cpokax Bo3spara ToBapa Hag/iexallero kayectsa
He 6blna npefocTas/ieHa B NMCbMEHHOM hopMe B MOMEHT JOCTaBK1 ToBapa, notpebuTesns
BrpaBe 0TKasaTbCA OT TOBapa B TeYeHue Tpex MecsLeB C MOMeHTa nepezayn Tosapa.
Bo3sBpart ToBapa Haz/iexallero kauectsa BO3MOXEH B C/lyyae, eCc/in COXpaHeHb! ero ToBapHbIi
BUA, NOTPeOUTENbCKNE CBOICTBA, a Takke OOKYMEHT, NOATBEPXAAOWMNIA (hakT 1 ycrnoBus
MOKYMKW yKasaHHOro Toeapa. OTCyTCTBUE Y NOTPebuTens OoKyMeHTa, noATBepxaatoLlero dakt
1 YC/IOBUSA MOKYMNKM TOBapa, He NnaeT ero BO3MOXHOCTU CCbINaTbCa Ha Apyrne
JokasaTenibCTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebuTens He BNpasBe 0TKasaTbCA OT TOBapa Haj/iexallero kKa4ectsa, MMeLero
NHAMBUAYaIbHO-0MpeAeieHHble CBOMCTBA, €C/IM yKa3aHHbIA ToBap MOXET 6bITb UCMOMb30BaH
NCKNIOYMTENBHO NprobpeTaroLLmm ero notTpeburtenem.



Mpw oTkase nNoTpebuTens oT ToBapa npojasel, AO/HKEH BO3BPATUTb EMY JEHEXHYI0 CYyMMY,
ynsiayeHHyo noTpebuTenem no AOrosBopy, 3a UCKNKYEeHNEM pacxo[oB NpoJasLia Ha A0CTaBKy
OT NOTPebuTe A BO3BPALLEHHOro TOBapa, He No3fHee Yem yepes AecATb AHei Co AHA
npeabsaBneHnsa NoTpebuTenieM COOTBETCTBYHOLLETO TPe6oBaHMS.

5. MocnencTBmA NpoAaxky ToBapa HeHa1exallero kayectsa AMCTaHLUMOHHbIM CnocoboM
npoAaxku ToBapa yCTaHOB/EHbI MOSIOKEHUAMY, NMPeayCMOTPEHHbIMU cTaTbaMn 18 - 24
HacTosALero 3akoHa.

Crartbs 26.2. lNpaBnna Npoaan oTaesibHbIX BU40B TOBApOB
(BBegeHa ®epepanbHbIM 3akOHOM OT 18.07.2011 N 242-93)

MpaBuna Npoaaxu oTAeNbHbIX BUAOB TOBAPOB yCTaHaB/MBakTCA MNpaBuTe/IbCTBOM
Poccuiickon ®epepauumn.

Mnasa . BALLNTA NPAB MOTPEBUTENEW MPW BbINOJHEHUN
PABOT (OKA3AHNW YCIIYT)

Crtatbs 27. CpoKM BbINONIHEHUS paboT (OKasaHUs ycryr)

1. NicnonHutenb 06s3aH OCyLEeCTBUTL BbINO/IHEHVE paboTbl (OKa3aHue ycnyru) B Cpok,
YCTaHOB/IEHHbI NpaBu/iaMmn BbINO/THEHWUSA OTAE/bHbIX BUAOB paboT (OKa3aHUs OTAEeNbHbIX
BUOOB YCYr) NN 4OrOBOPOM O BbINOMIHEHUN paboT (OkasaHUK ycnyr). B goroesope o
BbINOJIHEHMM PAbOT (0OKa3aHUM yCyr) MOXET NpefycMaTpuBaTbCA CPOK BbIMOSIHEHUS paboThl
(okasaHusa ycnyru), ecnv yKkasaHHbIMU npasu/iaMun OH He MpefyCMOTPEH, a Takke CPoK
MeHbLLEen NPoAO/HKUTENBHOCTH, YEM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMW Npasuiamu.

2. CpoK BbINOSIHEHMA pabOThl (OKa3aHua yCyrn) MOXeT onpeaensitbcsa aaron (nepuogom), K
KOTOPOW AO/MKHO ObITb 3aKOHYEHO BbINO/IHEHME Pab0Thbl (OKa3aHue ycnyru) uav (1) gaToim
(nepuofom), K KOTOPOI UCNOTHUTESb AO/DKEH MPUCTYNNUTL K BbINOTHEHMIO PaboThl (OKasaHuio
ycnyru).

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyae, ecnu BbINoIHEHVE paboThbl (OKa3aHWe yCryru) OCyLLECTB/ISETCA M0 YacTAM
(nocTaBka neproanyeckor neyaTn, TeXHMYeckoe 06CnyXnBaHme) B TeHeHne cpoka AencTBus
Jorosopa 0 BbINOIHEHUW paboT (0KazaHUW ycnyr), AO/MKHbI NpeaycMaTpuBaTbes
COOTBETCTBYIOLLME CPOKM (Nepuoabl) BbINOSTHEHUA Taknx paboT (OkasaHusa ycnyr).

Mo cornaleHno CTOPOH B JOr0BOPE MOTYT ObITb NPEAYCMOTPEHbI TAKXe CPOKM 3aBEPLUEHMSA
OTAe/IbHbIX 3TarnoB paboTb! (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBeaeH PeaepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CrtaTtbda 28. I—IOCI'Ie,El,CTBI/IFI HapyLIJeHI/IFI ncnoiHnTennem CpOKOB BbINOJ/THEHUA pa60T (OKa3aHI/I$|
ycnyr)

1. Ecnv ucnonHuTeNb HapyLIna CPOKW BbINOSIHEHUS paboThl (OKa3aHus yCryru) - Cpoku Havana
1 (UIM) OKOHYAHUA BbINOSIHEHMA PaboThl (OKa3aHusa ycnyrun) n (M) NPOMeEXYTOUYHbIE CPOKU
BbINO/IHEHUS paboThbl (OKa3aHus YCyrn) Ui Bo BPEMS BbINOHEHNS paboThbl (OKa3aHus yCyrin)
CTasI0 0YeBUAHBIM, YTO OHA He ByAeT BbINO/IHEHA B CPOK, NOTPe6UTesib Mo CBOEMY BblGOpy
Bnpase:

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3HauMTb UCMOMHUTESTIO HOBBIW CPOK;



(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

NOpyYnTb BbINOSIHEHUE PabOThl (OKasaHve ycniyrm) TpeTbUM NnLamM 3a pasyMHyHo LeHy Uam
BbINO/IHUTbL €€ CBOVMY CU/IaMun 1 NOTPeboBaTh OT UCMOSTHUTESS BO3MELLEHNS MOHECEHHbIX
pacxofos;

noTpeboBaTtb YMEHbLUEHWA LieHbI 3a BbINO/IHEHE paboThbl (Oka3aHue ycnyru);

0TKa3aTtbCs OT UCMOSIHEHMSA [4OroBOpa O BbINOSHEHUN PaboThbl (OKasaHumn ycyrm).

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutesnb Bnpase NoTpeboBaTh Takke NMosIHOr0 BO3MELLEHUSA YObITKOB, NPUYNHEHHBLIX eMy B
CBS131 C HapyLleHMeM CPOKOB BbINOIHEHNS paboTbl (Oka3aHua ycnyrun). YObITKM BO3MELLA0TCA B
CPOKM, YCTaHOB/IEHHbIE [/1A1 YA0B/IETBOPEHMSA COOTBETCTBYOLLMX TPeboBaHUii noTpebuTens.
(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HayeHHble noTpebuTenem HOBble CPOKW BbIMONIHEHNA PaboThbl (OKasaHusa ycnyru)
yKa3blBalOTCA B JOrOBOPE O BbINO/IHEHWUM PabOoThl (OKa3aHUu ycnyru).

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyky HOBbIX CPOKOB NOTPebuTe b BNpase NpeabABUTb UCNOSTHUTESTHO UHbIE
TpeboBaHWsA, yCTaHOB/IEHHbIE NMYHKTOM 1 HacTosLWel cTaTby.

3. LieHa BbINO/HEHHON paboThl (OKa3aHHOW ycayri), Bo3Bpalliaemas noTpedouTento Npu otkase
OT MUCNOJIHEHUSA [0roBOpa O BbINO/IHEHUM PaboThl (OKa3aHuK ycryru), a Takke yuntobiBaemas
NPU YMEeHbLUEHUN LieHbl BbINOIHEHHOM paboTbl (Oka3aHHOW ycnyru), onpeaensercs B
COOTBETCTBUM C NMyHKTaMun 3, 4 1 5 ctaTbn 24 HaAcCTOALLEro 3aKoHa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase oT UCNOJIHEHUS [,O0roBOPA O BbINO/IHEHUM PaboThl (OKa3aHWUK ycriyru)
NCNOSTHUTE/b He Brpase TpeboBaTb BO3MELLLEHUS CBOMX 3aTpart, Npou3BefeHHbIX B npouecce
BbINOJIHEHMA PaboTbl (OKa3aHWs yCyru), a Takke naaTbl 3a BbINOSIHEHHYI0 paboTy (OKasaHHY
ycnyry), 3a UCK/TOYEHNEM Clyyas, ecniv NoTpebuTensb NPUHAN BbINOSIHEHHYIO paboTy
(okasaHHyto ycnyry).

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AG3aL, NCK/YEH. - PefepasibHblii 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyLUeHUs1 yCTaHOB/IEHHbIX CPOKOB BbINO/IHEHUS PaboThl (OKa3aHusa yciyru) unm
HasHa4yeHHbIX NoTpebuTenem Ha OCHOBaHUU MyHKTa 1 HAaCTOALLEeN CTaTby HOBbIX CPOKOB
NCNOSTHUTENb YN1aynBaeT NoTpebuTeNto 3a Kaxablil AeHb (Yac, ecnmn Cpok onpeaeseH B Yacax)
MPOCPOUKN HEYCTOIKY (MeHI0) B pa3Mepe Tpex NPOLEHTOB LieHb! BbINOSIHEHNSA paboThbl
(okasaHua ycnyru), a ecnu LieHa BbINoSIHEHNA paboTbl (0KasaHusa ycyru) 4oroBopom o
BbINOJ/IHEHWM PabOT (OKa3aHUK ycayr) He onpejesieHa - 06Leil LeHbl 3akasa. JoroBopom o
BbINOJ/IHEHWM PAbOT (OKasaHuM ycnyr) mexay notpebutenem n ucnosiHMTeNneM MoxeT ObiTb
yCcTaHOB/IEH 60/1ee BbICOKMIA pa3Mep HeyCTOMKM (NeHn).

(B pea. ®enepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLleHre CPOKOB Havasa BbINo/IHEHUSA paboTbl (OKaszaHus ycnyru), ee
JTana B3bICKMBAETCS 3a KaxXAblil AeHb (Yac, ecsim CpokK onpeaenieH B Yacax) NPOCPOYKU BNIOTb
[0 Havana BbINONHEHNA PaboThl (OKasaHusa ycryru), ee atana unv npeabas/IeHNs
notpeburtenem TpeboBaHWi, NPeLyCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTby.

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (neHs) 3a HapyLLUeHne CPOKOB OKOHYaHWSA BbINOSIHEHUSA paboTbl (OKa3aHUs ycniyru),
ee aTana B3bICK/BAETCs 3a Kax/blii AeHb (Yac, ecrim CpoK onpefesnieH B yacax) npocpoyku
BN10Tb 0 OKOHYaHMUA BbINONHEHUA paboThl (OKasaHusa ycryru), ee atana unv npesbas/ieHns
notpebutenem TpeboBaHunii, NpefyCMOTPEHHbIX MYHKTOM 1 HAcTosLLel CTaTby.

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)



Cymma B3bICKaHHOW NoTpebuTenem HeyCTOonKM (NeHn) He MOXET NPeBbIWATh LIeHY OTAE/IbHOro
BMa BbINO/IHEHUS paboTbl (OKa3aHUA ycyrm) nnm obLLyto LieHy 3akasa, ec/m LeHa
BbINOJIHEHWA OTAENBHOIO BMAa paboTbl (OkasaHWs yCnyru) He onpegeneHa 4orosopomM o
BbINO/IHEHUY PaboThl (OKaszaHuu ycnyrin).

Pa3mep HeyCToWKM (NeHn) onpeaenseTcs, UCX0AA U3 LEeHbl BbINMOSIHEHWA paboTbl (OKa3aHus
ycnyru), a eciv ykasaHHas LeHa He onpefiesieHa, McxXoaa 13 obLLen LeHbl 3akasa,
CyLLecTBOBaBLLEN B TOM MecCTe, B KOTOPOM TpeboBaHue noTpebutens A0/MHKHO 6bl10 ObiTh
YA0BNETBOPEHO UCMOJSTHUTESIEM B IEHb [JO6POBO/ILHOTO Y/A0BNETBOPEHNS TAKOro TpebosaHuA
UNn B eHb BbIHECEHUS Cye6HOro pelleHus, ecnv TpebosaHve notTpebuTtens 406pPOBONLHO
Y0B/IETBOPEHO He ObINO.

6. TpeboBaHMA NOTpebUTenNs, ycTaHOB/IEHHbIE NMYHKTOM 1 HACTOsALWel cTaTby, He noanexar
YO0BNETBOPEHWNIO, €C/IV UCNOTHUTESb AOKaXET, YTO HapyLLEeHVe CPOKOB BbINOSIHEHNS paboThbI
(okasaHusa ycryru) NpousoLLIo BCeACTBUE HENPEOoA0IMMON CUbl WX MO BUHE NoTpebuTens.

Crtatbs 29. NMpaBa NnoTpebuTens npm o6Hapy>XeHN HeJoCTaTKOB BbINOSTHEHHONM paboTbl
(okazaHHo ycnyri)

1. NoTpebuTens Npy 06HaPYXXeHUN HEeAOCTATKOB BbIMNO/IHEHHOW paboTbl (OKa3aHHOW yCryri)
Bnpase Mo cBoeMy BbI6oOpy noTpeboBaTh:

6e3B03Me34HOro ycTpaHeHNst HeOCTaTKOB BbIMNO/IHEHHOW paboThbl (OKa3aHHOM ycyri);
COOTBETCTBYHOLLErO YMEHbLUEHWS LeHbl BbIMOSIHEHHOW paboTbl (OKasaHHOW yCnyru);
6€e3B03Me3HOro N3roToB/IEHMSA APYTOi BELM N3 OAHOPOAHOIO MaTtepurasia Takoro Xe KayecTsa
N NOBTOPHOIO BbINOSIHEHUA paboThl. MNpKn 3TOM NoTpebuTesib 06s3aH BO3BPaTUTL paHee
nepefiaHHyto emMy MUCMOJTHUTENEM BELLb;

BO3MeLLEeHNSA NOHECEHHBIX MM PacxooB No yCTpaHEeHW0 HeL0CTaTKOB BbINO/IHEHHOM paboThl
(okazaHHO ycnyri) CBOUMU CUIaMu U TPETbUMM NTULAMMU.

YnosnetBopeHue TpeboBaHuii NoTpebuTens o 6e3803Me34HOM YyCTPaHeHU HeA0CTaTKOB, 06
N3roTOB/IEHMM APYrON BELU UM O NOBTOPHOM BbINOMIHEHUN PaboTbl (OKa3aHUu yCnyru) He
0CBOOOXAAeT UCMOJSTHUTENSA OT OTBETCTBEHHOCTU B DOPME HEYCTOMKM 3a HapyLLeHne cpoka
OKOHYaHWs BbINONHEHNA paboThbl (OKa3aHUs ycayri).

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe O0TKa3aTbCA OT UCMOJIHEHUSA A0rOBOPa O BbIMO/IHEHUN PaboTbl (OKa3aHuu
yCyru) n notTpeboBaTb MNOJIHOr0 BO3MeLLEeHNs YObITKOB, €C/IM B YCTAHOBJ/IEHHbIV YKa3aHHbIM
[0roBOPOM CPOK Hef,0CTaTK/ BbIMO/IHEHHOW paboTbl (OKa3aHHOW YC/yrn) He yCTPaHeHbI
ncnonHutenem. MNMotpebuTens Takxe BNpase 0TKasaTbCA OT UCMO/THEHNS [OroBopa O
BbINOJ/IHEHWM Pa60ThI (OKa3aHUW YCryru), ecnm nm o6HapyXeHbl CYLLLEeCTBEHHbIE HELOCTATKM
BbINO/HEHHON paboThl (OKa3aHHON YCyri) UM NHbIEe CYLLECTBEHHbIE OTCTYN/IEHUS OT YC/I0BUA
aorosopa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Brnpase NOTpeboBaTh TaKXKe MoJIHOr0 BO3MeLLeHNs YObITKOB, MPUYNHEHHBIX eMY B
CBSA3K C HeOCTaTKaMK BbINOHEHHONW paboThl (OKasaHHON ycnyri). YObITK/ BO3MELLLAOTCS B
CPOKW, yCTaHOBJ/IEHHbIE AN YA0B/IETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHuii noTpebuTtens.

2. LleHa BbINosIHEHHON paboTbl (OKa3aHHOW ycryru), Bo3Bpaljaemast noTpebuTesnto npu otkase
OT UCMNOJIHEHMSA [,OrOBOPA O BbINOIHEHUN PabOThl (OKa3aHuu ycnyrun), a Takke yuymtbiBaemMas
NpyY YMEHbLUEHUN LiEeHbI BbINOSTHEHHOK PaboTbl (OKa3aHHO yCnyrn), onpeaensieTcs B
COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbh 24 HacToALEro 3akoHa.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)



3. TpeboBaHusl, CBsI3aHHble C HeoCTaTKaMy BbINO/THEHHOM paboThl (OKa3aHHO YCyrn), MoryT
ObITb NpeAbABAEHbI NPY NPUHATUN BbINOSIHEHHON PaboThbl (OKa3aHHOWM YCyrn) Uav B Xo4e
BbINOJIHEHUA paboTbl (OKasaHus ycnyrm) nnbo, ecnm HeBO3MOXHO 0BHAPYXWUTb HeOCTaTK/ Npu
NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyrun), B TeYeHne CPOKOB, YCTAHOB/IEHHbIX
HaCTOALWMUM NMYHKTOM.

MoTpebuTens Bnpase NpeabsaBiaTb TPEOOBaHUSA, CBA3aHHbIE C HefoCTaTKaMy BbIMOSTHEHHOW
paboTbl (OKa3aHHO yCcnyrn), eciv OHU O6HapPYXXEHbI B TEYEHME rapaHTUItHOTO CPOKa, a Npu ero
OTCYTCTBUW B PasyMHbIiA CPOK, B Npegenax ABYX NIET CO AHA NPUHATUA BbINONHEHHOW paboThbl
(oKazaHHOW ycnyrn) uamn NATU J1IET B OTHOLLIEHUN HEAOCTATKOB B CTPOEHUW U MHOM HELBUXMMOM
nmyLecTBe.

(n. 3 B pea. PefepansbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTe b OTBEYaeT 3a HeJocTaTtkn paboThbl (YCnyru), Ha KOTOpYHo He YCTaHOB/EH
rapaHTUHbINA CPOK, eCNN NOTPEOUTENb AOKAXKET, YTO OHW BO3HUK/IN [0 €e NPUHATUS UM UK No
NpUYNHaM, BO3HUKLIMM [0 3TOF0 MOMEHTA.

B oTHOWweHun paboTbl (YCnyrun), Ha KOTOPYH YCTAHOB/EH rapaHTUIiHbIA CPOK, UCNOSTHUTE b
OTBEYaeT 3a ee HeloCTaTkun, eCNN He AOKaXKEeT, YTO OHW BO3HUK/IM NOC/IEe NPUHATUA paboTbl
(ycnyru) notpebutenem BcneacTsne HapyLLeHUs UM NPaBus/l UCMOJIb30BaHNA pesy/ibTara
paboTbl (ycnyru), AeACTBUIA TPETBUX NINL, USIN HENPEOA0/IMMON CUMbI.

(n. 4 BBegeH PegepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, koraa npefyCMOTPEHHbI OrOBOPOM rapaHTUiiHbIN CPOK COCTaB/IseT MeHee ABYX
neT (NATK NeT Ha HeBMXMMOE UMYLLLECTBO) M HegocTaTku paboTbl (YCnyrn) o6HapyXeHbl
noTpeéuTenem no NCTeYEeHU rapaHTUIHOIO CPOKa, HO B Npegenax AByx Net (NATu neT Ha
HeZBWK/MOE UMYLLLECTBO), NOTPebuTeNb Bnpase NpeabsaBuTb TpeboBaHWsA, NpesycMOTPEHHbIE
NYHKTOM 1 HacTOsILLEN CcTaTby, €C/IN AOKaXKET, YTO Takme HefoCTaTKN BO3HUKAN A0 NPUHATUA
UM pesynbtaTta paboTbl (YCryr) nnm no npuyMHam, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMA CyLLECTBEHHbIX HeA0CTaTKOB paboTbl (yc/yrn) noTpebutess Bnpase
npeabABUTb UCMOHUTES0 TpeboBaHue 0 6e3B03Me34HOM yCTpaHEHUW He40CTaTKOB, eC/n
[OOKaXXeT, YTO He0CTaTKN BO3HUKN A0 MPUHATUAS UM pe3ysibTata paboTbl (yciyru) nnm no
NPUYNHAM, BO3HUKLINM [0 3TOr0 MOMEHTa. ITO TpeboBaHne MOXET ObiTb NPeAbABAEHO, ecnu
Takue HefocTaTku 0OHapYXXeHbl MO UCTeYeHUn ABYX NeT (MATU SiIeT B OTHOLLIEHUW HEABMXUMOrO
NMYLLECTBA) CO AHA NPUHATUSA pe3y/ibTata paboTbl (YC/yru), HO B Npefenax ycTaHOB/IEHHOMO
Ha pesysnbTaTt paboTbl (YCnyru) cpoka cryxobl Uiv B TeYeHNe AeCATU JIET CO AHA NPUHATUSA
pesynbTaTta paboTbl (YCnyrm) notpebutenem, ecnm cpok cnyxobl He ycTaHoB/EeH. Ecnv gaHHoe
TpeboBaHWe He y0B/IETBOPEHO B TeYeHne ABajuatu AHel Co AHA ero npeabaBieHns
noTpebuTenem nam o6HapyXXeHHbI Hef0CTaTOK ABNSETCA HeyCTpaHUMbIM, NOTpebuTens nNo
cBoeMmy Bblbopy Bnpase TpeboBaTb:

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl 3a BbINO/IHEHHYIO PaboTy (OKa3aHHY yCnyry);
BO3MELLEHNSI MOHECEHHbIX UM pacxofoB Mo YyCTPaHEeHNIO HeAO0CTATKOB BbIMNO/IHEHHOW paboThbI
(oKazaHHOI ycnyri) CBOUMU cuiaMu Uav TpeTbUMM SMLaMMU;

OTKasa OT UCMNOJIHEHMSA AOroBOpPa O BbINOHEHUN PabOThl (OKa3aHuM yCyru) 1 BO3MeLLeHUs
YyObITKOB.

(B pea. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpokM yCcTpaHeHst He0CTaTKOB BbINO/IHEHHOM paboThbl (OKa3aHHOM ycnyru)



Hepoctatku paboTbl (YCnyru) AO/KHbI ObITb YCTPAHEHb! UCMOTHUTENIEM B pa3yMHbI CPOK,
Ha3HaYeHHbI NoTpebutTenem.

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

AG3al, NCK/OYEH. - PefepasibHblii 3aKoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbIn noTpebuTenem CpokK ycTpaHeHUs HeJOCTaTKOB ToBapa yka3blBaeTcsa B JOroBope
1N B MIHOM NOANUCHLIBAEMOM CTOPOHaMU JOKYMEHTe 160 B 3asB/1eHMM, HanpaseHHOM
notpeéuTenem UCNONHUTESIO.

(B pea. ®epepasnibHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHune npeycMOTPEHHbIX HACTOSLLEN CTaTbeil CPOKOB YCTPaHEeHNs HELOCTAaTKOB
BbINOJ/IHEHHOWN PaboThbl (OKa3aHHOM YCNyrn) UCNOSTHUTENb YN1aunBaeT NOTPEeOUTENIO 3a KaXKAblii
[eHb NPOCPOYKN HEYCTOMKY (NeHH0), pa3Mep 1 NopsA0K UCUUCIEHNS KOTOPOI onpeaensoTcs B
COOTBETCTBUN C MYHKTOM 5 cTatby 28 HacTosLwero 3akoHa.

B cnyyae HapyLLueHUsi yka3aHHbIX CPOKOB NOTpebuTe b Bnpase npeabaBuUTb UCNOHUTENO
NHble TpeboBaHNA, NpeayCMOTPEHHbIE NyHKTamn 1 1 4 ctaTbh 29 HacToAWero 3akoHa.

CraTbsa 31. Cpok/ yA0OBNETBOPEHNS OTAe/bHbIX TpeboBaHuii noTpebutens

1. TpeboBaHus NOTPE6UTENS 06 YMEHbLLIEHWM LIEHBI 3a BbINO/IHEHHYIO Pa60oTy (OKa3aHHYH
yCnyry), 0 BO3MeLLEeHNN pacxo[oB Mo yCTpaHeHMo He0CTaTKOB BbINOSTHEHHOM paboTbl
(oKa3aHHOI ycnyri) CBOUMU CuiaMu UM TPETbUMM NiMLaMK, a Takke 0 BO3BpaTte ynaadyeHHo
3a paboTy (ycnyry) AEHEXHON CyMMbl Y BO3MELLLEHUN YObITKOB, MPUYNHEHHbIX B CBA3N C
OTKa30M OT UCMNOJIHEHUA 4,0roBOpa, NpefyCMOTPEHHbIe NMYHKTOM 1 cTaTbh 28 1 nyHkTamu 1 u 4
cTaTbu 29 HacTosWEero 3akoHa, noasnexar y40BNeTBOPEHUIO B AECATUAHEBHbIV CPOK CO AHSA
npeabsaBAEHMS COOTBETCTBYHOLLErO TpeboBaHUS.

(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebuTensa o 6e3803mMe34HOM U3roTOB/IEHUM A4 PYroi Bewm u3 04HOPOLAHOIO
MaTepuana Takoro e Kayectsa UM 0 NOBTOPHOM BbINOMIHEHUM PabOoTbl (OKasaHUN yCyri)
nognexar yAoB/AETBOPEHMIO B CPOK, YCTAHOB/NEHHbI A/151 CPOYHOIO BbINO/IHEHWS PaboThl
(okazaHusa ycnyru), a B c/lyvyae, eC/v 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIV
[0roBOpPOM O BbINO/IHEHUN PabOThI (OKa3aHuM ycnyrun), KOTopblin Obl1 HEHaA/1eXallle UCMOJTHEH.
3. 3a HapyLlieHne NpeayCMOTPEHHbIX HAcCTosLL el cTaTbeli CPOKOB YA0B/IETBOPEHUSA OTAENbHbIX
TpeboBaHWi NOTpebuTEN NCNOMHUTENb yNnavymMBaeT NOTPebUTENo 3a Kaxablii AeHb
NPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1 NOPALOK NCUUCIEHUS KOTOPOW ONpeaensoTcs B
COOTBETCTBUU C NYHKTOM 5 cTaTby 28 HacToALero 3akoHa.

B cnyyae HapyLleHusi CPOKOB, YKka3aHHbIX B MyHKTaxX 1 1 2 HacTosLWel cTatbn, noTpedutesns
BrpaBe npeabsBUTb UCMNOMHUTENIO MHblE TPeboBaHWs, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbh 28
M nyHkTamu 1 n 4 ctatbu 29 HacTosLlero 3akoHa.

Cratbsa 32. MpaBo noTpebuTensa Ha 0Tkas OT UCMOJIHEHMSA 4OroBOpPa O BbINOIHEHUN PaboT
(okazaHum ycrnyr)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOIHEHNS A0roBOpa O BbINO/IHEHUN PaboT (OKa3aHWm
ycnyr) B Nto60e BpeMs Npw YCI0BUM ONaThl UCNOMHUTENO (DaKTUYECKM MOHECEHHBIX UM

pacxonos, CBA3aHHbLIX C MCMNOJTHEHNEM 0653aTe/IbCTB MO JaHHOMY OOroBopy.

Cratbs 33. CmeTa Ha BbINosiHeHWe paboTbl (OKasaHue ycnyri)



1. Ha BbInonHeHve paboTbl (OkasaHue ycryru), npefyCMOTPEHHOM LOroBOPOM O BbINOSIHEHU
paboTbl (OKa3aHum ycnyrun), MOXeT ObITb COCTaBeHa TBepaas uav npubnusnTensHasa cmeTa.
CocTaB/nieHne Takoli cMeTbl N0 TpeboBaHWIO NOTPEBUTENSA UM UCNOSTHUTENA 0653aTesbHO.

2. cnonHuutens He BNpase TpeboBaTtb yBe/IMYEeHNss TBEPLOW CMeTbI, a NoTpebuTens - ee
YMEHbLUEHWS, B TOM YUC/Ie B Crlyyae, Korga B MOMEHT 3ak/Il04eHUs AoroBopa Uckyanach
BO3MOXHOCTb NpeAyCMOTPEThb NOJIHbIA 06BbEM NoANexalmnx BbINoSIHEHNIO paboT (OKa3aHuto
yCNyr) Uan HeobXxoauMbIX AN15 3TOr0 pacxoios.

Wcnonuutens umeeT npaBo TpeboBaTb yBe/IMYEHUS TBEPAON CMETbI NPU CYLLECTBEHHOM
BO3pacTaHuy CTOMMOCTWN MaTepuasioB 1 060pyaoBaHus, NpesocTaBnseMblX UCMO/THUTENEM, a
Takke OKasblBaeMbIX eMy TPETbUMM NIMLaMK YCNyr, KOTOpoe Hesb3s Obl10 NpeayCMOTPeTb Mpu
3ak1deHun gorosopa. MNpy oTkase NOTpebuTens BbINOHUTL 3TO TpeboBaHWe UCNOHUTE b
BrpaBe pacToprHyTb A0roBop B cyAebHOM nopsjke.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv Bo3HMKNA HEOBXOANMMOCTb BbINO/THEHUSA AOMO/THUTENbHBLIX PA60T (OKaszaHus
[ONOMHUTENBHbBIX YCNYT) U N0 3TON NPUYMHE CYLLLECTBEHHOIO NPEeBbILLIEHNS NPUBGIN3UTESTbHOM
CMeTbl, UICNOHUTE b 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3TOM noTpebutens. Ecnn
noTpeéuTenb He fas corfiacue Ha npeBblleHne NpU6IM3nTENbHON CMETbI, OH BNpase
OTKasaTbCs OT UCNOJIHEHWS AOroBopa. B aToM cnyvae ucnosiHuTelb MOXeT TpeboBaTb OT
noTpebuTens ynnarbl LEeHbl 3a BbINO/THEHHYO paboTy (OKasaHHyo ycnyry).

Wcnonuutens, CBOEBPEMEHHO He NpeaynpeanBLUni NoTpebutens o Heo6xoANMOCTH
npeBbILLEeHNS NPUBNN3NTENIBHON CMETbI, 0653aH NCNOTHUTbL A0r0BOP, COXPaHss NpasBo Ha
onnarty paboTbl (ycnyru) B npegenax npubnansnTesisHo CMeThbl.

(n. 3 BBegeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CtaTbs 34. BbinosiHeHne paboTbl U3 Matepuasia UCNoNHUTENS

1. cnonHutenb 0653aH BbINOMHUTL paboTy, onpeAeneHHy 40roBOPOM O BbINOSTHEHUM
paboTbl, N3 CBOEro MaTepvasia u CBoOUMU CpeCcTBamMu, ec/ii MHOE He NpeayCcMOTPEHO
[0roBOpOM.

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuutens, npegocTaBuBLUN MaTepuas 415 BbINONIHEHUSA paboThl, OTBEYaeT 3a ero
HeHaZ/1exallee KayecTBO No npasunam 06 OTBETCTBEHHOCTM NpojasLa 3a ToBapbl
HeHazexawlero kayecTsa.

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UcnosiHUTeNA onsadymBaeTcsa noTpebuTenem npu 3akoyeHn yKkazaHHOro
[orosopa MnoJsiHOCTbIO WY B pa3mepe, ykazaHHOM B JOrOBOPE O BbINO/IHEHWUM paboThbl C
YC/I0BMEM OKOHYaTe/IbHOro pacyeTta npu nosly4eHnun notpebuTtenem BblNoSIHEHHON
ncnonHuTenem paboTbl, €CNN NHOM NOPSAOK pacyeToB 3a Matepuan UCNONHUTENS He
npeaycMOTpPeEH cornalleHneM CTOPOH.

(B pea. ®egepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npeyCMOTPEHHbIX J0r0BOPOM O BbIMOJSIHEHUN paboTbl, Mateprasl MOXET ObITb
npefocTaB/ieH UCNONHUTEIEM NOTPebuTento B Kpeaut. Mocnepytoliee n3MeHeHne LeHbl
npefocTaB/IeHHOro B KpeauT Matepuasia UCNOSTHUTENA He BieYeT 3a coboli nepepacyeTa.

(B pea. ®egepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

4. Matepvast UCMoSTHUTENSA U HEOOX0oAMMble AJ/1A BbINOSIHEHUS Pab0oTbl TEXHUYECKME CpeacTBa,
WHCTPYMEHTbI U NpoYee JOCTaBASATCA K MECTY BbINOMHEHNS paboT UCNOTHUTESEM.

CrtaTtbs 35. BbinosiHeHne paboTbl U3 MaTepuana (C BeLbio) noTpebuTens



1. Ecnn paboTa BbINO/IHAETCS MOJIHOCTBIO UM YaCTUYHO U3 MaTepuana (C BeLLbio)
noTpebuTens, UCNOMHUTENIb OTBEYaeT 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) u npasusibHOe
ero ncnosb3oBaHuve.

WcnonHutens 065a3aH:

npeaynpeavTb NOTPeotuTens 0 HeNPUrogHoOCTU NN HeJO6pPOKavYeCTBEHHOCTY NepesaHHoro
notpebutenem matepuana (BeLim);

npeacTaBuTb OTYET 06 U3pacxofoBaHUM MaTepuana  BO3BpaTUTb ero OCTaTok.

B cnyyae nonHom nnu YyacTuYHom yTpathl (NoBpexaeHus) matepunana (Bewm), NPUHATOro ot
noTpeéuTens, NCNOHUTENb 06513aH B TPEXAHEBHbI CPOK 3aMEHUTbL €ro 04HOPOAHBLIM
mMaTepuasioM (BeLLbi) aHa/I0rMMYHOro KayecTBa ¥ No XeslaHno NoTpebuTens n3roToButb
nsgenve n3 ogHOPOAHOro Matepuana (Belm) B pasyMHbIin CPOK, a Npy OTCYTCTBUM
OfHOPOAHOro Matepunana (BeLym) aHasIorMyHoro KayecTsa - BO3MeCTUTb NoTpebutesnto
[OBYKpaTHYIO LieHy yTpadeHHOoro (NoBpexaeHHoro) marepmana (BeLm), a Takxke pacxogsbl,
NMOHEeCeHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) Matepuana (BeLm) onpenensercs, UCxona U3 LeHbl
mMaTtepuana (BeLln), CyLleCTBOBaBLUEN B TOM MEcTe, B KOTOpOM TpeboBaHme NnoTpebuTens
O0J/DKHO ObI/10 6bITh YA0BETBOPEHO UCMNOHUTENIEM B ieHb A06POBOJILHOIO YA40BNETBOPEHNS
Takoro TpeboBaHua UK B AeHb BbIHECEHNSA CyAe6HOro pelleHus, ecny TpeboBaHmne
notpebutensa 4o6poBOILHO YA0B/IETBOPEHO He ObIsO.

LleHa maTepuana (Bewym), nepesaBaeMoro UCNoNHUTEN0, onpesenseTcs B 4OroBope o
BbINOJ/IHEHWM PAbOThLI UM B MIHOM AOKYMeHTe (KBUTaHLMK, 3aKkase), NoATBEPXAatoweM ero
3aK/I4eHme.

(B pea. ®epepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBO6OXAaeTCA OT OTBETCTBEHHOCTU 3@ MOJTHYHO U/IM YaCTUYHYIO yTpaTy
(noBpexpaeHne) matepuasna (BeLn), NPUHATOrO UM OT NoTpebuTens, ecnm noTpedbuTens
npeaynpexaeH ncnosHuTesieMm 06 ocobbix CBONCTBax MaTepuana (Bewu), KoTopble MoryT
noB/fieyb 3a co60l ero NOSIHY MU YacTUYHYIO yTpaTy (NoBpexaeHne) IMb0 ecnv ykasaHHble
cBolicTBa Mmatepmana (BeLy) He Morninm 6biTb OGHAPYXEHbI NPU HaAeXallle npuemke
NcnosiHUTesIEM 3TOro Matepmana (seLm).

(B peq. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-93)

CtaTbs 36. O643aHHOCTb UCMNONHUTENS MHPOPMMPOBaTL NOTPEOMTENst 06 06CTOATENLCTBAX,
KOTOpble MOTYyT NOBMUSATb HA KAYECTBO BbINOIHAEMOW paboTbl (OKa3biBAEMOI YCYTn) UK
noB/feyb 3a co60li HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK

(B pea. ®epepasnibHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s3aH CBOEBPEMEHHO MHPOPMUpPOBaThL NOTPebUTENA O TOM, YTO COONI0AEHNE
yKaszaHuin noTpebuTens n nHble 06CTOATE NIbCTBA, 3aBUCALLME OT NOTPeOdUTeNs, MOryT CHU3NUTb
KauyeCTBO BbINO/IHAEMOW paboTbl (OKa3biBaeMOl YCyru) Uam nosneyb 3a cobo
HEBO3MOXHOCTb €€ 3aBepLUeHNs B CPOK.

(B pea. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutesnb, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBAHHOE MHPOPMUPOBaHMe
NCNOSTHUTENIEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUrOA4HbI NN Hef06POKaYeCTBEHHbI
Martepuas, He USMEHUT yKa3zaHWnin 0 cnocobe BbINOSTHEHUS PaboTbl (OKa3aHUsA ycnyrm) NMeo He
YCTPaHUT MHbIX 0O6CTOSATE/ILCTB, KOTOPbIE MOTYT CHU3UTbL KAYECTBO BbINO/IHAEMON paboThbl
(oka3blBaeMol ycnyru), UCMONHUTE b BNpaBe 0Tka3aTbCA OT UCMOSIHEHMSA A0roBopa o
BbINOJ/IHEHUM Pab0Thbl (OKa3aHuu ycnyru) 1 notpebosaTb NOMHOTO BO3MELLEHUSA YObITKOB.



(B pea. ®enepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 37. Mopsgok 1 hopMbl onaatbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM yCnyri)
(B pea. ®epepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 27.07.2006 N 140-93)

MoTpebutens 0653aH oNNaTUTb OKasaHHbIe eMy YC/yr1 B NOpsAKe U B CPOKU, KOTOPbIEe
yCTaHOB/IEHbI JOFOBOPOM C UCMONHUTENEM.

(vacTb nepeas B ped. PegepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06583aH oNNaTUTb BbINOSIHEHHYIO UCMOJSTHUTENIEM B MOJIHOM 06beme paboTy
nocne ee NpUHATUA NnotTpebuTenem. C cornacus notpebutens paborta MoxeT ObITb OnavyeHa
1M MpU 3aKI0YeHNM 40roBopa B NOSIHOM pa3mepe Uan NyTem Bbl4aun aBaHca.

(B pea. ®epepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCnyr (BbINOIHEHHbIX paboT) NPOM3BOANTCHA NOCPELCTBOM HAUTMYHBIX NN
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickoin ®epepaunn.
(4acTb TpeTbsa BBeAeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpy NCNONb30BaHUW HAIMYHONM (DOPMbI pacHeToB Onarta ToBapos (paboT, ycnyr)
notpeéuTenem NpoM3BOANTCA B COOTBETCTBUN C yKazaHueM npogasua (MCnonHuTens) nytem
BHECEHMA Ha/IMYHbIX AEHEXHbIX CPeAcTB npoaasLy (UCNOMHUTENID), IGO0 B KPeAUTHYIO
opraHusaumio, TM60 NNaTeXXHOMy areHTy, OCyLLeCTB/IALWEMY AeATEeNIbHOCTb N0 Npuemy
nnarexen U3NYecKnx nuu, 6o 6aHKOBCKOMY NnaTeXHOoMy areHTy (cybareHTy),
OCYLLEeCTBNALLEMY AeATEe/IbHOCTb B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM O 6aHKax U
6aHKOBCKOW AeATeNbHOCTU, eC/IM MHOE He YCTaHOB/EHO (hefepasibHbiMU 3aKOHaMU UM UHBIMIA
HOpMaTVBHbLIMU NPaBOBbIMY akTaMun Poccuiickoin ®epepaumu. Mpu aTom 0b6a3atenscTea
noTpebuTensa nepepn npoaasLomM (MCNosHATEIEM) MO onaarte ToBapos (paboT, ycnyr)
CUMTAIOTCSA UCMOJSTHEHHBIMY B pa3Mepe BHECEHHbIX lEeHEXHbIX CPeACTB C MOMEHTa BHECEHUS
Ha/IMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLy (MCNOMHUTENIO), MMGO0 B KPeAUTHYHO
opraHusaumio, MM60 NNaTeXXHOMy areHTy, OCyLLeCTB/IALWEMY AeATEeNIbHOCTb N0 Npuemy
nnarexen U3NYecKnx nuu, 6o 6aHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy),
OCYLLEeCTBNALLEMY AeATEe/IbHOCTb B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM O 6aHKax U
GaHKOBCKOW AeATENBHOCTH.

(B peq. PepepasibHbIX 3akoHOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-$3)

Crtatbs 38. YTpaTuna cuny. - ®eagepasbHblil 3akoH 0T 25.10.2007 N 234-93.

Crartbsa 39. PerynuposaHune okasaHus OTAe/bHbIX BUA0B yCnyr

MocneacTBMA HapyLLIEHUS YC/I0BUIA LOrOBOPOB 06 OKasaHUM OTAe IbHbIX BUAOB YCYr, ecnn
Takve A0roBopbl N0 CBOEMY XapakTepy He noAanagaroT nof AelicTBMe HACTOSLWEN rnaBbl,
onpeaensoTcs 3aKOHOM.

Cratbsa 39.1. lNpaBuna okaszaHus OTAeNbHbIX BUAOB YC/Yr, BbINO/IHEHUSA OTAE/IbHbIX BUO0B
paboT noTpebutensm

(BBegeHa ®egepanbHbIM 3akOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHusa OTAENbHbIX BUAOB YCYr, BbINMOMHEHNA OTAEMNbHbLIX BUAOB paboT
noTpebuTensam yctaHasnmearoTcs MNMpaBntenscTBom Poccuiickoin epepaumn.

Mnasa IV. TOCYJAPCTBEHHAA N OBLLECTBEHHAA 3ALWNTA



MPAB MOTPEBUTE/EN

Cratbs 40. defepanbHbIil roCyfapCTBEHHbIN HaA30p B 061acTu 3awmTbl NpaB noTpebutenei
(B pea. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepasibHbIv rocyAapCTBEHHbIV HAA30p B 06/1aCTY 3alMThl Npas notpeduTenei
OCYLLLeCTBNSAETCA YNOTHOMOYEHHbIM (hefiepasibHbIM OPraHoOM UCMOSTHUTESTbHON BacTu (fanee -
opraH rocyjapCTBeHHOro HaZi30pa) B nopsigke, yctaHoBMeHHOM MpaBnTenscTBOM Poccuriickoi
depepayun.

2. ®efepasibHblil rocyfapCcTBEHHbIN HAA30p B 061acTy 3almuThl NpaB noTpebuTtenen BkayaeT
B cebs:

1) opraHun3aumio 1 NPoBeeHNE NMPOBEPOK COBNIOAEHNA U3TOTOBUTENAMN (UICMOSTHUTENAMMU,
npogasLamu, yrnosIHOMOYEeHHbIMWU OpraHmu3aunsaMm UM ynoaHOMOYEHHbIMU UHANBUAYAIbHBIMA
npegnpuHUMaTtesiamMmmn, UMnopTepamu, BnagesnbLamy arperatopos) Tpe6oBaHui,
YCTaHOB/IEHHbIX MEXAYHapOoAHbIMY AoroBopamu Poccuiickol Penepauumn, HacTOALMM
3akoHoM, ApyrMMu defepasibHbIMY 3aKOHaMy U UHbIMU HOPMAaTVBHbLIMUW NMPaBOBLIMY akTamu
Poccuiickoi Pefepaumu, perympyrowmmMm OTHOLWEHNUS B 061aCTy 3allmTbl Npas notpeburtenei
(Banee - o6s13aTENbHBLIE TPEOOBAHNWS), MPEANUCAHNIA AO/DKHOCTHBIX /1AL, OpraHa
rocy4apCTBEHHOr0 HaA30pa;

(B pea. ®epepasnbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aLmio 1 npoBeeHne NPOBEPOK COOTBETCTBUSA TOBApOB (paboT, ycnyr)
o0653aTesibHbIM TpeboBaHMAM, o6ecneymBatoLLM 6e30nacHOCTb TOBApPOB (paboT, ycnyr) Ans
XXM3HU 1 300PpOBbSA NOTPebUTENen, okpyxatoLein cpefbl, NnpeaynpexaneHve oeicTBuil,
BBOAALLMX NOTpebuTenein B 3abnyxaeHue, n npefoTepalleHne NpuyvHeHns Bpeja UMyLLLECTBY
notpebuTenei, yctaHOB/IEHHbIM B COOTBETCTBUN C MEXAYHapoAHbIMU AoroBopamu Poccuiickoi
depepaunn, dpegepasnibHbIMU 3aKOHAMU U UHBIMU HOPMATVBHBIMU NMPaBOBLIMY akTamu
Poccuiickon depepaumu;

3) NpumeHeHne B NOpPsAKe, yCTaHOBNEHHOM 3aKOHOAATEeNbCTBOM Poccuiickoin depepaunmn, mep
npeceyeHns HapyLleHuin obs3aTesibHbIX TPe60BaHWUi, Bblgady npeanvcaHunii o npekpaLleHmm
HapyLLeHnin NpaB NoTpebuTeneil, 0 NpekpaLleHn HapyLleHuii 06a3aTesibHbIX TpeboBaHuii, 06
YyCTpaHEeHWU BbISIBNIEHHbIX HApYLUEHUA 06a3aTeNbHbIX TpeboBaHuiA, NpuBAeYeHne K
OTBETCTBEHHOCTU ML, COBEPLUMBLLNX TaKUE HapYLLEHUS,

4) cuctemaTnyeckoe HaboaeHve 3a UcnonHeHnem oba3aresibHbIX TpeboBaHWUiA, aHaIM3 n
NMPOrHO3npoBaHue COCTOAHNSA UCTMOSTHEHNS 06513aTe/IbHbIX TPe60oBaHUii NPK OCYLLEeCTB/IEHUN
N3roToBUTENAMU (UCNOMHUTENSAMU, NPOAaBLaMM, YNOTHOMOYEHHLIMU OpraHu3aunsaMm nnm
YMO/THOMOYEHHBIMW UHANBUAYATbHLIMW NPEANPUHAMAaTENAMU, UMNopTepamMu, Bnagesibuamm
arperaTtopoB) CBOeil feATeNIbHOCTH,;

(B pea. ®epepasnibHOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatnctuyeckoe HabnwgeHne B 061acT obecneyeHns 3awmTbl Npas NnoTpebuTenei, yyet un
aHanuns criyyaes NPUUMHEHNS BPea XU3HWU 1 3[0POBbI0 NOTpebuTenet, okpyxarLleli cpeae u
NMYyLLLEeCTBY NoTpebuTeneil, CBA3aHHOIO C NpuobpeTeHnem 1 UCrnonb3oBaHNeM ToBapoB (paboT,
yCnyr) ¢ HegocTaTkaMu, onacHblxX ToBapoB (paboT, ycnyr) nnbo ¢ npefocTaBneHnem
noTpebuTenssM HeCBOEBPEMEHHOM, HEMOHOM, HeJOCTOBEPHON 1 BBOASALLEN B 3a6/1yxaeHne
MHopmaLmm 0 ToBapax (paboTax, ycnyrax);

(B pea. degepasnbHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe nNpoBeAeHne aHanM3a 1 oLeHKN ahPeKTUBHOCTAN pefepasibHOro
rocyapCTBEHHOr0 HaA30pa B 061acTy 3aluTbl Npas noTpebuTenei;



7) exerogHyto noAroToBKy Ha OCHOBaHWUW pe3y/ibTaToB AeATesIbHOCTU, NpefyCMOTPEHHOM
noanyHktamu 1 - 6 HacTosWEero NyHKTa, rocy4apcTBEHHbIX A0KNAA0B O 3alimTe npas
notpebuteneli B Poccuiickoin defepaumm B nopsake, yctaHOB/IEHHOM [paBuTebCTBOM
Poccuiickon depepaumn.

3. K oTHOWeEHWAM, CBA3aHHbIM C OCYLLLEeCTB/IEHNEM heepasibHOro rocy4apCTBEHHOrO HaZ3opa
B 061acTu 3awumThbl Npas NoTpebuTenei, opraHnsauneli u nposegeHnemM NpoBepoK
n3rotoButesniein (McnonHuTenei, NpoAasLOB, YNO/THOMOYEHHbIX OpraHu3auuii unm
YMNOSTHOMOYEHHbIX UHAMBUAYaTbHBIX NpeAnpuHuMaTesniein, UMNnopTepoB, BnajesbLes
arperaTopoB), NPUMEHSIIOTCA NO0XeHNa PeaepanbHOro 3akoHa ot 26 aekabpsi 2008 roga N
294-®3 "O 3awuTe npas PUANYECKNX NUL, N MHAVBUAYaIbHBIX NpeanpuHuMmarteneii npu
OCYLLEeCTB/IEHNV TOCYAapCTBEHHOTO KOHTPO/A (Haa3opa) U MyHULMMNaIbHOrO KOHTPOIA".

(B pea. ®epepasnibHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwu ocywecTeneHnn hefepanbHOro rocyfapcTBEHHOIoO HaA3opa B 061acTu 3awmnTbl Npas
noTpeéuTenein opraHom rocyapCTBEHHOro HaA30pa NPOBOAATCA KOHTPO/IbHbIE 3aKyMNKn B
nopszke, yctaHoB/IeHHOM ®PefiepasibHbIM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-93 "O
3almTe npas PUANYECKUX NTUL, U UHONBUAYA/TbHBLIX NpeanpuHUMaTesiein npu ocyLecTBeHnn
rocyflapCTBEHHOIo KOHTPONA (Hag30pa) U MyHULMNaIbHOTo KOHTpoNA".

KoHTposibHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBeAeHa opraHoM
rocyfiapCTBEHHOIo HaA30pa He3amen/IMTeNIbHO C OAHOBPEMEHHbIM U3BELLEHNEM OpraHa
npoKypaTypbl.

(n. 3.1 BBeaeH PeaepasnbHbIM 3aKkOHOM OT 18.04.2018 N 81-93)

4. [OMKHOCTHbIE L@ opraHa rocy4apCTBEHHOro HaZ3opa B Nopsiake, ycTaHOBIEHHOM
3aKkoHoAartenbCcTBOM Poccuiickoin Pefepaummn, UMeT Npaso:

1) 3anpawmBaTb 1 NoslyyaTb Ha OCHOBaHUN MOTUBMPOBaHHbIX NMMCbMEHHbIX 3arnpocoB OT
OpraHoB rocyfiapCTBeHHOM BNacTn, OpraHoB MECTHOro camoynpaB/ieHNs], 06LLeCTBEHHbIX
opraHusauuii, nsrotosuteneii (MCNonHUTeNen, NPoAaBL0B, YNOTHOMOYEHHbIX OpraHu3aumii um
YMOSIHOMOYEHHbIX NHAMBUAYa&/IbHBIX NpeAnpyHuMaTesniein, UMNnopTepoB, BNajesbLes
arperaTopoB) MHhOpMaLUio 1 AOKYMEHTbI NO BONpOcaM 3aluTbl NpaB noTpeduteneis;

(B pea. ®enepasnbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensATCTBEHHO MO NPeAbABNAEHNN CNYXEeOHOro yA0CTOBEPEHUS 1 KONWK NpUKasa
(pacnopskeHus) pykosoautens (3amecTutens pykoBOAWUTESIA) opraHa rocyapCTBEHHOIO
Haf30pa 0 Ha3HayeHUV NPOBEPKM MoceLaTb TEPPUTOPUIO, 34aHNS, NOMELLLEHMA N COOPYXEHWUS,
NCnosib3yemMble U3rotoBuTeniem (MCnosiHuTeNnem, NpoaaBLoM, YNoSTHOMOYEHHON opraHu3aunei
NN YNOSIHOMOYEHHbLIM NHAMBUAYA/TbHLIM NpeAnpuHMaTenem, UMNopTepPoMm, BnagesnbLem
arperatopa) npv ocyLleCcTB/IEHUM CBOEN AeATENbHOCTH, B LieN1SX NPOBeAEHUSA MepPoNnpUATUiA No
KOHTPOJIO;

(B pea. ®enepasnibHOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoanTbL 0T60OP NPO6 1 06pa3LoB TOBAPOB, NPeAHa3HaYEeHHbIX /18 peannsaumm n
peasim3yembix NOTPebuTensam, o8 NpoBefeHus X NccnefoBaHuii, NCNbITaHWUi;

4) BblgaBaTtb U3roToBUTENIAM (MCNOMHUTENAM, NPoAasLaM, ynosITHOMOYEHHbIM OpraHu3aLmsam
NN YNOSIHOMOYEHHbLIM MHAMBUAY&/TbHLIM MpeanpuHMaTesniaM, uMnopTepaMm, Brazesbuam
arperaTtopoB) npeAnucaHunsa o npekpaweHnn HapyLeHuii npas noTpebuTeneit, o npekpaweHnun
HapyLleHnin 06a3aTeNbHbIX TpeboBaHWi, 06 YyCTpaHEHUUN BbISIBNIEHHbIX HapYyLUEHWIA
06513aTeNbHbIX TPe60BaHUA, 0 NPOBEAEHUN MEPONPUATUI N0 06ecneyeHnio NpeoTBpaLleHns
Bpe/a XMW3HW, 340P0BbI0 M UMYLLLECTBY NOTpebuTesnien, okpyxaroLen cpeae;

(B pea. ®epepasnibHOro 3akoHa ot 29.07.2018 N 250-93)



5) cocTaBiaTb NPOTOKO/IbI 06 aAMUHUCTPATMBHBIX MpaBoOHapyLUEHNsX B 06/1aCTU 3almTbl Npas
notpeéuTenei, paccmaTpmaTb gena 06 ykasaHHbIX aAMUHUCTPATUBHBIX NPaBOHAaPYLUEHMAX U
NpYHMMaTb Mepbl N0 NPeAO0TBPALLEHNIO TaKUX HAPYLLEHWIA,

6) HanpaBs/ATb B YNO/IHOMOYEHHbIE OpraHbl MaTtepuasibl, CBA3aHHbIE C HAPYLLIEHUAMN
065A3artesibHbIX TpeboBaHWi, 415 peLleHns BONPOCOB 0 BO3GYXAEHUW YrO/I0BHbIX AeN Nno
npu3Hakam npecTynieHunii;

7) obpawatbCs B Cy[ C 3asBNIEHNAMU B 3alL1Ty nNpaB NoTpebutesnen, 3aKOHHbIX MHTEpecoB
HeonpeaesieHHOro Kpyra noTpebuteneii, a Takke ¢ 3asBNEHUAMN O IMKBUAALUN N3TOTOBUTENS
(vcnonHuTensA, npogasua, ynosIHOMOYEHHOW opraHu3aLlmm, umnoprepa, Bnagensua
arperaropa) iMb60 0 nNpekpaLleHnn AeaTenbHOCTU NHANBUAYa/IbHOTO NpeanpuHuMaTens
(Yno/THOMOYEHHOr0 NHAMBUAYAIbHOTO NpeAnpuHUMaTess) 3a Heo4HoKpaTHoe (4Ba n 6onee
pasa B TeYeHne O4HOro KasleHAapHoro roga) unu rpyboe (nossiekwee CMepTb WY MaccoBble
3aboneBaHunsi, OTpaBMEHNA MOAEN) HapyLLeHMe npas noTpebutenei.

(B pea. ®epepasnibHOro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyfapCTBEHHOIO HaZ30pa MOXeT ObITb MPUB/IEYEH CYA0M K y4acTuio B Aene nnbo
Bnpase BCTynaTtb B Ae/10 N0 CBOEN NHMuMaTuBe Uam no MH1LMaTBe N, y4acTBYHOLWKMX B Aene,
ONA Aayun 3aKI04eHns No geny B Lensax 3awuTel npas notTpebutenel B nopagke,
yCTaHOB/IEHHOM 3akoHo4aTeNbCTBOM Poccuiickoii Pepepaunn.

5.1. MNpepgnucaHne, BblgaHHOE NPY OCYLLECTBIEHNN FOCYAapPCTBEHHOrO Haa3opa B o6nacTtu
3almMTbl NpaB NoTpebuTeneil, MOXeT ObITb 06XXa/I0BaHO B apOUTPaXKHbIW Cyf B TeYeHMe Tpex
MecAueB CO AHS ero Bblgayn. B cnyyae npuHATUA 3asBneHns 06 06xasioBaHny 3T0ro
npeanucaHnsa K NPOn3BOACTBY apobUTPaXHOro cyaa UCMOSIHEHUE 3TOro npegnucaHns
NnprvoCTaHaBNNBAETCA [0 OHA BCTYM/IEHUA PeLLeHNs apOUTPaXKHOro Cya B 3aKOHHYHO CUTY.

(n. 5.1 BBegeH PegepasibHbiM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro HaZ30pa Brnpase faBaTb pa3bACHEHUS No BONpocamM NpUMeHeHus
3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuiickol Pepepaunn, perympyroumx
OTHOLLEHUS B 06/1aCTU 3aLMThI NpaB noTpebutene.

7. F'ocypapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHUsAM 6e30MacHOCTH,
YCTaHOBJ/IEHHbIM TEXHUYECKUMW perfiameHTamMu, OCyLLLeCTBNAETCA Takke YNOSIHOMOYEHHbIMU
degepasnibHbIMN OpraHamMu UCNONTHUTEIbHON BAACcTV B COOTBETCTBUN C 3aKOHOA4ATEIbCTBOM
Poccuiickoil Pefepaumm 0 TEXHUYECKOM peryimpoBaHuu.

8. OpraH rocygapCTBEHHOIo HaZ30pa COBMECTHO C YNOJIHOMOYEHHbIMY thefiepaibHbIMM
opraHamu UCMOJTHUTENbHOM BNACTW, yKa3daHHbIMU B NMyHKTE 7 HACTOSILWEN cTaTbH,
ocyliecTsnseT oopMmpoBaHne 1 BefeHne OTKPbITOro U 06LLLeA0CTYNHOro rocy4apCTBEHHOIro
NHJPOPMAaLMOHHOIO pecypca B 06/1acTu 3alMThl Npas NnoTpebuTeneil, kayectsa un
6e3onacHocTM ToBapoB (paboT, ycryr) B nopsake, ycTaHOBNEHHOM [NpaBnUTe/IbCTBOM
Poccuiickon ®epepauumn.

(n. 8 BBegeH PegepasibHbIM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOrO HaZ30pa yTBeEpXAaeT METOAUYECKME PEKOMEHAALMN MO
pa3paboTke 1 peanusaunn permoHasibHbIX 1 MyHULMNAIbHBIX NPOorpamMm no 3aiumre npas
notpebuteneil.

(n. 9 BBegeH PenepasibHbIM 3akOHOM OT 18.03.2019 N 38-93)

CtaTbs 41. O6583aHHOCTb U3roTOBUTENSA (UCNOTHUTENS, NPOAAaBLa, YNOTHOMOYEHHOM
opraHvsauun uamn ynosHOMOYEeHHOro MHAMBUAYaIbHOTO NpeanpuHuMaTens, umnoprepa,
Bnajenbla arperartopa) no npefocTaBfieHno NHopMauumn opraHy rocyAapCTtBeHHOro Hag3sopa
(B pea. ®epepasnibHOro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®epepanibHOro 3akoHa ot 18.07.2011 N 242-03)



N3rotoBuTeNb (MCNONHUTENb, NPOAaBeL, YNOSIHOMOYEHHAst OpraHn3aumns uam
YMNO/THOMOYEHHbI MHANBUAYANbHBIA NpeanpuHMMaTe s, UMNOPTEp, BNageney, arperatopa) no
TpeboBaHMI0 opraHa rocyfapCcTBeHHOro HaA30pa, ero A0/MKHOCTHbLIX /1ML, 06513aH NpeaoCcTaBnTb
B YCT@HOB/IEHHbI MU CPOK [LOCTOBEPHbIE CBEAEHNS, OKYMEHTaLMI0, OO bACHEHUS B
NUCbMEHHO K (MNK) YCTHOI hopMe 1 NHYI MHAopMaLMIO, HEOBXOAMMYIO ANS OCYLLECTB/IEHWS
OpraHoM rocyapCTBEHHOr0 HaA30pa 1 ero A0/MKHOCTHLIMU UL aMX NOTHOMOYWA,
YyCTaHOBJ/IEHHbIX 3aKOHOA4ATEeNLCTBOM Poccuiickoin ®egepaumn.

(B pea. ®epepasnbHOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - PegepanbHblil 3akoH 0T 21.12.2004 N 171-93.

CtaTbs 42.1. NMONHOMOUNS BbICLUMX UCNONHUTENbHBIX OPraHoOB rocyAapCTBEHHON BNacTu
cy6beKToB Poccuiickoih depepauun B 06n1actu 3almMTbl NpasB noTpeduTenei
(BBegeHa ®efepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbICLUMIT NCMOMTHUTESbHBIA OpraH rocy4apCTBEHHON BNacT COOTBETCTBYIOLLErO CybobekTa
Poccuiickoin ®egepalmm ocyLLecTBNAeT MeponpuaTa no peasmsaunn, obecrneyeHmto m
3awuTe npas noTpebuTeneii n B npegenax CBOMX NOSIHOMOYMI NPUHUMAET onpeaesieHHble
Mepbl.

2. B uensax cogelictens 3awmTe npas notTpebuTenei opraHbl UCNONHUTENLHON BlacTu
cybbekToB Poccuiickoin Pepepaunn paspadarbiBatoT permoHasibHble NporpamMmmbl Mo 3awmre
npas NoTpebuTenein 1 okasbiBatoT COAENCTBME OpraHaM MeCTHOro caMoyrnpaB/ieHNs 1
06LLEeCTBEHHbIM 06beMHEHNSIM NOTPebuTenel (Mx accoymaymsam, cor3am) B OCyLLECTBNEHNN
UMW 3alLMTbI NpaB NoTpebuTenei.

(n. 2 BBeaeH PeaepasnbHbiM 3akOHOM OT 18.03.2019 N 38-93)

Cratbs 42.2. MNepepaya ocyLecTBAEHMA NOTHOMOUNIA OpraHa rocy4apcTBEHHOIO HaA3opa
opraHam UCMONHUTE IbHON BN1acTn cyobekToB Poccuiickoii depepalmm
(BBeaeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MosTHOMOYMSA opraHa rocy4apCTBeHHOro HaZ30pa Mo OCYLLECTB/IEHNIO (heiepasibHOro
rocy4apCTBEHHOrO HaA30pa B 061acTy 3awmTbl NpaB NoTpebuTeneli MoryT nepefaBarbcs ANs
OCYLLEeCTB/IeHNs1 OpraHam UCMNOJIHUTESIbHOW BnacTn cybbekToB Poccuiickoin ®enepaumm
noctaHoBneHnsMmu MNpasuTtenbcTBa Poccuiickoli Pegepauunn B nopsigke, ycTaHOBIEHHOM
defepasibHbIM 3aKOHOM OT 6 OKTA6pPA 1999 roga N 184-d3 "O6 06LWwmx NpUHLMNax
opraHv3auunun 3akoHogaTe bHbIX (NpeacTaBUTesIbHbIX) U UCMONHUTE TIbHBIX OPraHoB
rocyjapcTBeHHO BNacTu cy6bekToB Poccuiickoli degepauun”.

Cratbs 42.3. NMogaya 1 paccMoTpeHre obpalleHnii noTpebuTenei
(BBegeHa PegepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. O6palyeHne noTpebuTens MoXeT ObiTb HaNpPaB/IEHO B MUCbMEHHOM (hopMe Ha ByMadKHOM
HocuTene Wav B 3N1EKTPOHHONM (DOpMe B OpraH rocyapCTBEHHOro Hag3opa, UHble
YMNOSIHOMOYEHHbIE hefepasibHble OpraHbl MCNOMHUTENBHOW BNaCTW, OpraH UCNOSTHUTE/TbHOM
Bnactu cyobekta Poccuiickoin ®enepaumy nmbo opraH MECTHOrO camoynpaB/ieHNs.

2. O6palleHre NnoTpebuTens MoxeT ObiTb HANPaB/IEHO MO NOYTE, C UCMO/Ib30BaHNEM
NHOpPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "NIHTepHeT", B TOM Yncne omumasibHOro
caiTa opraHa rocyapCTBEHHOro HaA30pa, MHbIX YNOSTHOMOYEHHbIX (hefepasibHbIX OpraHoB



MCMOMIHUTE/IbHOW BNacTu, opraHa UCNosIHUTENbHON BfiacTu cyobekTa Poccuiickoin depepaumm
nnbo opraHa MecTHOro camoynpasrieHns (B cy6bekTax Poccuiickoli Pegepaunn - ropogax
hepepansHoro 3HaveHnss Mockse, CaHkT-lNeTepbypre 1 CeBacTomnosie ¢ UCNo/b30BaHNEM
ouLmanbHOro calita opraHa MECTHOrO camoynpaB/ieHns B Crlydae, ec/in 370 NpefyCcMOTPEHO
3akoHamu cy6bekToB Poccuiickoii epepaumm - ropofos dhefepasibHOro 3HavyeHs MockBbl,
CaHkT-lMeTepbypra n CeBactonons), e4MHOro nopTasa rocyAapCTBEHHbIX U MyHULMNAIbHBIX
ycnyr nn6o perrnoHasibHOro nopTasia rocyapCTBEHHbIX U MyHULMNASIbHBIX YCNYT, & Takke
MOXeET ObITb NPUHATO NPY JIMYHOM NPUEME 3asaBUTENS.

3. B MHOrohyHKLMOHa/IbHBIX LLeHTpax npefocTaBNeHns rocy4apCTBEHHbIX U MyHULUMNANbHbIX
yCnyr MOTyT OCYLLECTB/IATLCA NPUMEM 06palLLeHnii NoTpebuteneii n KOHCYNbTUPOBaHUE
noTpebuTeneli No Bonpocam 3awuTbl UX NPaB Ha OCHOBAHUK COr/1alleHnii 0 B3aMMogeicTBUn
MeXay MHOroOyHKLMOHaIbHBIMU LIeHTpamMu NpefocTaB/ieHns rocy4apCTBEHHBIX U
MYHULMNANbHbLIX YCyr 1 dhefiepasibHbIMM OpraHamMmmn UCNOTHUTENbHO BNacTu, opraHamu
rocyZiapCTBEHHbIX BHEOKMKETHLIX (POHA0B, OpraHaMmn rocyjapCTBEHHON B/1acTy Cy6bEKTOB
Poccuiickoii depepaumm, opraHaMym MeCcTHOro camoynpas/ieHUs.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLUeHne rnpas noTpedutenei, yctaHoOBNEHHbIX 3aKoHaMu 1
WHbIMWM HOPMAaTUBHbLIMUX NPaBOBbLIMK aKkTammn Poccuiickoin depepaumm
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHne npaB NoTpeéuTesneit, yCTaHOBNEHHbIX 3aKOHAMMW U UHbIMU HOPMATUBHBLIMY
npaBoBbIMY aKTamu Poccuiickoii ®eaepaumn, npoaasel, (MCNOSTHUTE b, U3TOTOBUTESb,
YNo/IHOMOYEHHAsi OpraHM3auunsi Un YroSIHOMOYEHHbI MHAVBUAYa/bHBIV NpeanpuHUMaTenb,
MMNopTep) HeCET aAMUHUCTPATUBHYHO, YTO/TOBHYHO U/ FPaXXAaHCKO-NPaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATeIbCTBOM Poccuiickoii deaepauun.

Crtatbs 44. OcyllecTBeHNE 3aWmnTbl NpaB NoTpebuTeneli opraHamy MeCTHOro
camoynpaBfneHus
(B pea. ®enepasnibHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl Nnpas noTpebutesnein Ha TeppuTopun MyHULMNaIbHOrO 06pa3oBaHns opraHbl
MECTHOro camoynpasJ/ieHNs BNpase:

paccmatpusatb obpalleHns noTpebuTenen, KOHCYIbTUPOBAaTbL UX MO BONPOCam 3allmTbl Npas
notpeéutenei;

(B peq. ®epepasibHoro 3akoHa ot 18.03.2019 N 38-93)

obpawatbCs B CyAbl B 3alUTy NpaB Nnotpebutesniein (HeonpeaeneHHoro Kkpyra notpebuteneii);
paspabaTbiBaTb MyHULMMN&/IbHbIE NPOrpaMMsbl No 3alluTe npas noTpeduTenei.

(ab3ay BBegeH PepepasibHbIM 3akoHOM OT 18.03.2019 N 38-93)

Mpwu BbIABNEHUN NO ObpaLLeHno NoTpebutensa Toeapos (paboT, ycnyr) HeHagnexawero
KayecTBa, a Takke onacHbIX A4/19 XU3HWU, 340POBbS, UMYyLLLECTBA NOTPebuTenein n okpyxatowei
cpefbl opraHbl MECTHOrO camoynpas/ieHNss He3ame/IMTe NlbHO U3BeLLarnT 06 3TOM
dhegepasibHble opraHbl UCMOSTHUTENIBHON BNACTW, OCYLLECTB/SIOLMNE KOHTPO/Ib 3a Ka4eCTBOM U
6e30nacHOCTLI0 TOBapoOB (paboT, yCryr).

(B pea. depepanbHOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbsa yTpatuna cuny. - deaepanbHbiii 3akoH oT 18.03.2019 N 38-93.

CraTbs 45. NMpaBa 06LLEeCTBEHHbIX 06beAHEHWI NoTpebuTenei (Mx accoumauuii, Co30B)
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)



1. MpaxgaHe BrnpaBe 06bEAUHATLCA HA AOOPOBOJILHON OCHOBE B 06LLECTBEHHbIE 06bEANHEHUS
noTpebuteneli (Mx accoumaunn, coo3bl), KOTOPbIE OCYLLECTBAT CBOK AeATe/IbHOCTb B
COOTBETCTBUM C yCTaBaMM yka3aHHbIX 06beanHeHul (X accolmauuii, Cor30B) 1
3aKoHozaTesibcTBOM Poccuinckon degeparmn.

2. O6LlecTBEHHbIE 06bEANHEHMA NOTPEebuTeNen (Mx accoumaumm, Cor3bl) ANs OCYLLEeCTBNeHNS
CBOVX YCTaBHbIX Leneli Bnpase:

yyacTBOBaTb B pa3paboTke 0b6s13aTeNbHbIX TpE60BaHU K ToBapaMm (pabotam, ycnyram), a
TakXke MPoeKTOB 3aKOHOB M UHbIX HOPMAaTMBHbIX NPaBOBbIX akTOB Poccuinckon degepawmu,
perynupyroLwmx oTHOLWEHMA B 061acTy 3anTbl Npas notpeburenei;

NPOBOANTbL HE3ABUCKMMYIO 3KCNEPTU3Y KayecTBa, 6e30nacHOCT ToBapos (paboT, ycnyr), a
Takke COOTBETCTBUS NOTPEOUTENLCKMX CBOMCTB TOBApOB (paboT, ycnyr) 3asiBNIEHHON
npogasuamm (M3roToBUTENAMUN, UCNONHUTENSIMU) NHCDOPMALMKN O HUX;

OCYLLEeCTBNATb 06LLECTBEHHbIV KOHTPO/Ib 3a COBN0AEHEM NpaB NOTpebuTenei n HanpasNATb
B OpraH rocy4apCTBEeHHOro HaA30pa 1 opraHbl MECTHOTO caMoynpas/ieHnst NHPOPMaLMIo O
thakTax HapyLeHuii npaB NoTpebuTenel 418 NpoBeAeHNs NPOBEPKN 3TUX (DAKTOB U MPUHATUS
B C/lydae VX NOATBEPXAEHMA Mep MO NpeceyeHno HapyLIeHWin Npas NnoTpebuTenein B npegenax
NOIHOMOUUIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN IKCNEPTM3 No hakTam
HapyLleHWin Npas NnoTpebuTesnein B CBA3MN ¢ obpalleHusMy notpebutenei. MNpu ocywecTsieHnn
06LLeCTBEHHOr0 KOHTPO/1A 06LEeCTBEHHbIE 0O0beANHEHNS NOTpebuTenei (Mx accoumauun,
COM03bl) He BrpaBe TpeboBaTb OT U3roToBUTENEN (MCNOMHUTENEN, NpoaaBLoB,
YNOTHOMOYEHHbIX OpraHun3aLmii U ynoHOMOYEHHbIX MHANBUAYaIbHbIX NpeAanpuHuMartenein,
NMMNOPTEPOB) NpeAcTaB/ieHne JOKYMEHTOB (BbINOSIHEHWE AeCTBUIA), 0693aHHOCTb
npefcras/ieHns (BbINOMIHEHNS) KOTOPbIX MO TPeO6oBaHUIO NOTPebuTeNsa He ycTaHOBNeHa
3aKOHOM;

(B pea. ®epepasnibHOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHhOpMaLUuo 0 NpaBax noTpedbuTeneit n 0 He06XoAMMbIX AENCTBUSAX NO
3almTe 3TMX Npas, 0 pe3ynbTaTax CpaBHUTENbHbIX UCCeA0BaHN kayecTBa ToBapoB (pabor,
YCnyr), a TaKkxe UHyt nHopmaLmio, Kotopas 6ygeT cnocobCcTBoBaTh peanunsaunm npas u
3aKOHHbIX UHTEpecoB noTpebuTenei. NMyb6ankyembie 06LeCTBEHHbIMU 06beMHEHNSMU
noTpebuteneli (Mx accoumaunsiMu, coro3amm) pesyibTaTbl CPaBHUTE/IbHbLIX UCC/Ief,0BaHNIA
KayecTBa ToBapoB (paboT, ycnyr) He ABASAKTCA peknamol;

BHOCUTb B dpeiepasibHble opraHbl UCMOJSTHUTENIbHON BNACTW, OpraHn3aumm npeaoxeHns o
NPUHATAN Mep NO NOBLILLEHNIO KayecTBa ToBapoB (paboT, ycriyr), No NPUOCTaHOBNEHUIO
Npou3BOACTBA U peannsaLmmn ToBapoB (BbINO/IHEHUA paboT, Oka3aHUs yCyr), No OT3bIBY C
BHYTPEHHErO pblHKa TOBapOB (paboT, YC/yr), He COOTBETCTBYIOLLMX NpeabsABISeMbIM K HAM U
YyCTaHOBJ/IEHHbIM 3aKOHOA4ATEe/IbCTBOM Poccuiickoin ®efepaumm 0 TEXHUYECKOM perysimpoBaHmm
065a3aTesIbHbIM TPeboBaHNAM;

BHOCUTb B OpraHbl NPOKypaTypbl 1 oefepasibHble OpraHbl UCMONHUTENbHON B/1acTn Matepuasibl
0 NpVB/IeYEHMMN K OTBETCTBEHHOCTU UL, OCYLLECTBAALWMX NPON3BOACTBO N peasim3aumio
TOBapOB (BbINO/IHEHNE PaboT, oKasaHue ycriyr), He COOTBETCTBYOLLMX NPebsABIAeMbIM K HAM
0653aTesibHbIM TPeboBaHMAM, a Takke HapyLlalLwmux npasa noTpedéuTenen, ycTaHoB/IEHHbIE
3aKOHaMu U UHBIMWU HOPMAaTVBHbLIMU NPaBOBLIMY akTaMun Poccuiickoin depepaumu;

ob6pallartbcsa B opraHbl NPOKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbI O NPU3HAHUN
HeAelCTBMTENNbHbIMM aKTOB (hefiepasibHbIX OPraHoB MUCMOJTHUTENIbHOM BNacTN, akTOB OpraHoB
NCNONHUTETbHOW BfiacTh cyobekToB Poccuiickoi Pegepaunn 1 akToB opraHoB MECTHOTO
camoynpaB/ieHus, NPOTUBOPEeYaLLMX 3aKOHaM U MHbIM PerysimpyoLwmmM OTHOLLEHUS B 06/1aCTu
3almMTbl NpaB NOTpebuTeneli HOPMaTUBHLIM NPaBOBbLIM akTam Pocculickoin degepaumm;



obpallartbcs B cypl C 3as9BNEeHNSIMY B 3alLMTy npas noTpebutesnel n 3akOHHbIX UHTEPECOoB
oTAeNbHbIX NOTpebuTenein (rpynnbl NOTpebuTeneit, HeonpeaeIEHHOIO Kpyra notpeéuTene);
y4yacTBOBaTb COBMECTHO C OpPraHoOM rocyapCTBEHHOro Haa3opa B hOpMUPOBaHUM OTKPbITLIX U
06LLEe0CTYNHbIX rOCYAapCTBEHHbIX MHDOPMAaLMOHHBIX PecypcoB B 061acTu 3al1Tbl Npas
notpebuteneit, kayectea 1 6e30MacHOCTX ToBapoB (PaboT, yCnyr).

(ab3ay BBegeH PepepasibHbIM 3akOHOM OT 18.07.2011 N 242-d3, B pes,. PefepanbHOro 3akoHa
oT 25.06.2012 N 93-93)

CraTbs 46. 3awwyra npas 1 3aKOHHbLIX NHTEPECOB HeoMNpeaeeHHOro Kpyra noTpeéutenen
(B pea. ®epepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCcTBeHHOro Haf3opa, opraHbl MECTHOTO camoynpas/ieHUs, 0OLWEeCTBEHHbIE
06beAnHeHnA noTpebuTeneit (X accoumalmm, col3bl) Bnpase NpeabsAB/ATb UCKU B Cy/Abl O
npekpatieHMn NpoTMBONpPaBHbIX AEACTBUIN N3roToBUTeNs (MCNONHUTENSA, NpoAaBua,
YMNOJIHOMOYEHHOW OpraHv3auum Uan ynosiHOMOYEHHOTO MHANBUAYa/TLHOIO NpeanpuHuMaTens,
nMnopTepa) B OTHOLLEHWW HEONPEeLEIEHHOro Kpyra noTpebuTeneii.

(vacTb nepeas B peal. PegepasnbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpun yA0BNETBOPEHUN TAKOro MCKa Cyf, 0053bIBaeT NpaBoHapyLnUTesns 4OBECTU B
YCTaHOB/IEHHbIN CYJOM CPOK Yepe3 CpefCcTBa MacCcoBOW MHhopMaLuy U MHbIM CNOCOBOM 0
CBefeHus noTpebutenein peweHne cyga.

BcTynueLiee B 3aKOHHYHO CU/TY peLleHre cyga o Npu3HaHuy AeCcTBUn N3roToBUTESA
(vcnonHuTens, npogasua, ynosIHOMOYEHHONM opraHu3aLlmm Uan ynosHOMOYEHHOTO
NHAMBUAYa/IbHOTO NpeAnpuvHUMaress, UMnopTepa) NpoTUBONPaBHLIMU B OTHOLLEHWUN
HeonpeaesieHHOro Kpyra noTpebutenei o6s3atesibHO 418 CyAa, paccMaTpuBatoLLero NcK
noTpebuTens o 3almTe ero npas, BO3HUKLLNX BC/IEACTBUE HACTYNIEHNS FPaXK4aHCKO-NPaBOoBbIX
nocneacTsuii AeicTBUn n3rotosuTens (MCNOAHUTENSA, NpodaBua, YNoJHOMOYEHHOM
opraHusaLun am ynosIHOMOYEHHOro UHAMBUAYa/IbHOTO NpeAnpyHuMaTens, UMnopTepa), B
4yacTu BONPOCOB, MENN NI MECTO Takne AeNCTBUA 1 COBEPLUEHbI I OHW U3rOTOBUTENEM
(ucnonHuTENeMm, NPoAaBLOM, YNO/THOMOYEHHOW opraHmsaunein Nam ynosIHOMOYeHHbIM
NHAMBUAYA/IbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OfHOBPEMEHHO C YA0B/IETBOPEHMEM UCKA, NPEeAbsABNEHHOIO 06LLECTBEHHBIM 06 beAVHEHVEM
noTpebuteneli (Mx accoumaumeli, ColO30M), opraHaMm MECTHOTO camoyrnpaB/IeHNs B MHTepecax
HeornpeAenieHHoro Kpyra notpeéutenei, cyg NpUHAMaeT pelleHme 0 BO3MeLLeHnn
06LLeCcTBEHHOMY 06beANHEHMIO NOTpebuTenen (Mx accoynaunm, corsy), opraHaMm MecTHOro
camoynpaB/ieHNs BCeX NOHECEHHbIX MO Aeny CyAeOHbIX U3AePXKeK, a TakkKe UHbIX BOZHUKLLNX
[0 obpalleHns B Cy[ U CBA3AHHbIX C paCCMOTPEHMEM Aesia He0O6X0AUMbIX PacxooB, B TOM
yucne pacxo[oB Ha NPoBeAeHNe He3aBNCUMON 3KCNEePTU3bl B C/lyvae BbISiBNIEHNS B pe3y/ibTaTe
npoBefeHnNst Takol aKCNepTU3bl HapyLleHns o65A3aTesibHbIX TpeboBaHWii K ToBapam (paboTam,
ycnyram).

MpesngeHT

Poccuiickon ®epepaumm
B.E/NbUMH

Mockea, lom CoBeToB Poccum
7 cpespans 1992 roga

N 2300-1



